
Loretta Patton: Proving that it’s never too late 

Cleveland CC—Loretta  
Patton didn’t let a little 
thing like age stop her from 
reaching one of her life-
long goals of finishing her 
high school education. On 
May 13, at the age of 92, 
Patton walked across the 
stage at Cleveland  
Community College (CCC) 
and accepted her GED. In 
doing so, she became the 
oldest GED recipient in the 
state of North Carolina 
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proving you are never too 
old to finish your  
education.  “If I can do it, 
they can do it,” Loretta said 
during the event.  

Elegantly dressed in her 
black cap and gown  
accessorized by a gleaming 
smile, Loretta proved 
something not only to  
herself, but to anyone who 
has ever considered  
completing their  
educations. “She serves as 

See pages 3, 16-17. 

Continued on page 5 

http://www.clevelandcommunitycollege.edu/


System Office—What a busy, exciting year it has been for the College and Career Readiness section at 
the System Office!  We reorganized our section, got a new name, had legislation passed called Basic 
Skills Plus, received both Walmart and Gates Foundation funding for special initiatives, and hired new 
staff (Clark Dimond and Nancye Gaj).   

We are saying goodbye to Lou Ann Parker (Professional Development and Instructional Support  
Director and Director of GED and Adult High School Programs) and Jan Hastings, Director of  
Transitions.  Lou Ann is retiring from state government effective July 1, 2011, and Jan retired from 
state government effective June 1, 2011.  We will miss them and wish them well in their future  
endeavors.  Lou Ann’s husband, Dr. George “Randy” Parker, has just been appointed president of  
Guilford Technical Community College. 

Basic Skills Update  
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2011 Basic Skills Conference August 1-5, 2011 
Raleigh Convention Center Raleigh, N.C. 

This coming year may prove to be just as exciting as this past year! 
 

Nancye Gaj and her staff have worked hard on the upcoming Basic Skills and Family  

Literacy Conference.  We are adding   a strand of intensive workshop sessions to our usual 

workshop sessions.   Pre-conference sessions will focus on relevant, up-to-date  

information.  Basic Skills and Community-Based Organization Directors will have an 

intensive pre-conference session. 

System Office staff will be working with internal and external partners to write a grant for 

the Bill and Melinda Gates Foundation to help our students transition to postsecondary. 

Our area will continue to work with the Developmental Education Initiative (DEI) to  

improve Developmental Education in our state by connecting it more to Basic Skills/

literacy. 

College and Career Readiness will work with the consortia of five community colleges that 

announced they will receive funding from the Gates Foundation for the Completion by  

Design project. 

We are getting closer to new legislation for our field, changes to the National Reporting 

Contact: Dr. Randy Whitfield (919) 807-7132   
whitfieldr@nccommunitycolleges.edu   

http://www.ncccs.cc.nc.us/Basic_Skills/index.html
http://www.ncsu.edu/project/OPDWebSpace/BasicSkills/registration.html
http://www.ncsu.edu/project/OPDWebSpace/BasicSkills/registration.html
mailto:dimondc@nccommunitycolleges.edu
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System Office—Please help us welcome the newest additions to the College and Career Readiness 
Team. Clark Dimond joined us on March 1, 2011, as Director of Foundational Skills and Workforce 
Readiness and was previously Director of Planning, Research & Effectiveness and Southern  
Association of Colleges and Schools Liaison at Pamlico Community College, Grantsboro, N.C.  

Nancye Gaj joined on May 2, 2011, as Director of Professional Development and Instructional 
Support and was previously the President of Motheread, Inc., in Raleigh, N.C. 

Newest Staff  Additions 

Clark Dimond  
Director of Foundational Skills  

and Workforce Readiness 

Nancye Gaj  
Director of Professional Development  

and Instructional Support 

System Office—The College and Career Readiness Section of the North Carolina Community College  
System Office is pleased to announce that the 2011 Basic Skills Conference will be held August 1 - 5, 
2011, at the Raleigh Convention Center in Raleigh, North Carolina. 

Basic Skills Conference registration is now open and available online through the Office of Professional 
Development, NC State University (NCSU).  Until July 22, 2011, the conference registration fee is $130 
per person.  

For any questions, please call the NCSU Office of Professional Development at 919-515-2261 between 
the hours of 8 a.m. to 5 p.m. (Monday - Friday).  You may also contact Shedrick Samuels, Office of  
Professional Development at: shedrick_samuels@ncsu.edu or (919) 515-8177. 

2011 Basic Skills Conference—Registration is Open 

Register:   
http://www.ncsu.edu/project/OPDWebSpace/BasicSkills/registration.html  

or the Basic Skills website  
http://www.nccommunitycolleges.edu/Basic_Skills/index.html  

http://www.ncccs.cc.nc.us/Basic_Skills/index.html
http://www.ncccs.cc.nc.us/Basic_Skills/index.html
http://www.ncsu.edu/project/OPDWebSpace/BasicSkills/registration.html
http://www.nccommunitycolleges.edu/Basic_Skills/index.html
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However, some areas still need to be  
improved upon such as: 

More group instruction needs to take 
place in labs rather than students  
working independently in workbooks 

Some programs need more computers 
and/or computer access for students 

Post-test more students (in accordance 
with the number of instructional hours 
outlined in the test administration  
manual) 

Program staff members need to be 
trained on the National Reporting  
System   

Programs should send some staff  
members to Appalachian State  
University for training   

Programs should have some instructors 
trained on STAR (Student Achievement 
in Reading).   

Have staff take the online Orientation 
to Basic Skills in NC course 

 

Monitoring Visits 

North Carolina Community College (SO)  
College and Career Readiness staff members 
are required to monitor 20 percent of  
programs funded under the Adult Education 
and Family Literacy Act, Title II, of the  
Workforce Investment Act.  We view this as 
a wonderful opportunity to examine  
first-hand the exemplary work being  
accomplished across the state and to assist 
programs with any areas needing  
improvement.  

As of May 26, 2011, the Basic Skills program 
monitoring visits were completed for this  
program year. System Office College and 
Career Readiness staff members went out in 
teams of three or four to monitor programs.   
Fifteen (15) community college Basic Skills 
programs and one (1) Community-Based  
Organization were monitored during the 
2010 – 2011 program year. 

During the monitoring visits we found some  
exciting program practices taken place such 
as: 

Contextualized Instruction 

Small group instruction as well as  
regular full classroom instruction 

Pull-out sessions (students who need  
individual and/or small group instruction 
is “pulled-out” of the regular class and 
worked with in another location.) 

Programs are using the System Office 
College and Career Readiness resources 
such as, TV411, Crossroad Café and On 
Common Grounds, etc. 

STAR (Student Achievement in Reading)  
Program 

N.C. ABE Content Standards 

Contact: Sillar Smith (919)807-7134  
smiths@nccommunitycolleges.edu   

http://ncbsonline.net/main.htm
http://ncbsonline.net/main.htm
http://www.ncccs.cc.nc.us/Basic_Skills/index.html
http://www.ncccs.cc.nc.us/Basic_Skills/index.html
mailto:smiths@nccommunitycolleges.edu
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school classes and worked at 
night as a cabaret singer and 
dancer. At the age of 17, she 
had to quit school and work to 
support herself.  

Throughout her 75-year  
working career, Patton wore 
many hats and worked all of 
the jobs without ever earning 
a high school diploma. For 
years she worked as an  
executive secretary, a  
waitress, a caretaker for the  
elderly and an income-tax  
preparer. At one time Patton 
had more than 500 clients for 
her income-tax service.  

As Patton stood on stage in 
front of her fellow students, 
instructors, and family on 
graduation day, cheers 
erupted from everyone in the 
audience and many wiped 
tears from their eyes. Loretta  
Patton’s personal journey was 
truly felt by everyone present.  

“There wasn’t a dry eye in the 
place,” said CCC Vice President 
of Continuing Education Dr. 
Barbara Greene. “It was a very 
special moment for all of us.” 

Today, Patton, who still lives  
independently and drives, can 
be found volunteering at the 
local Senior Center and insists 
that what she really wants is a 
job and says her age shouldn’t 
be a hiring factor for potential 

Loretta Patton: Proving that it’s never too late 
(continued from front page) 

a constant reminder for us to 
never give up on our goals,” 
CCC President Dr. Steve  
Thornburg said after Patton 
was presented with a framed 
copy of her diploma.  

Carolyn Black was Patton’s  
Basic Skills instructor and  
recalls the first day she came to 
class. She came into class, and 
said, ‘I’m doing this because I 
think education is so exciting,’ 
Black said. She thought  
everyone needed an education 
and by the time she finished 
speaking I tearfully looked at 
the class and said, “If this  
doesn’t motivate you people, I 
don’t know what will.”  

Patton said students would 
come and talk to her during 
class and they always asked 
how she was doing. “The  
support from everyone has 
been overwhelming. When I 
realized I was going to have to 
take a math course in order to 
pass the math portion of the 
test, I said I’m going to stop.” 
Patton said. “But I didn’t, 
thanks to all of the support 
from other students and my 
instructors.”  

Patton is a New York native and 
went to high school in Buffalo, 
New York where she lived on 
her own from the age of 15. 
She took three years of high 

Contact: Margo Greene (704) 484-4101  
greenem@clevelandcommunitycollege.edu   

employees, especially when 
her mind is still sharp. “I’m 
versatile and there is no  
reason why I can’t do  
something, “she says. 

So, what is next now that she 
has her diploma? “I want to 
live to be 100,” she says. “I 
have plans for the future and 
I’m going to get there!” 

“I have plans 
for the future 
and I’m going 
to get there!” 

http://www.clevelandcommunitycollege.edu/future_students.php?cat=747
mailto:greenem@clevelandcommunitycollege.edu


System Office—Four North 
Carolina community colleges 
have joined the National Career 
Awareness Project. The overall 
goal of the project is to  
increase and improve adult 
learners' career awareness and 
planning throughout all levels 
of ESOL, ABE and GED/AHS. 
Between January and June of 
2011, Basic Skills staff and  
instructors are incorporating 
career awareness and planning 
into their instruction and  
counseling activities. As a  
winter/spring 2011 staff  
development activity, a pair of 
Basic Skills instructors from 
each of the four colleges  
learned about the  
Integrating Career Awareness 
(ICA) in to the ABE and ESOL  
Classroom curriculum  
supported by the Regional  
Resource Center of the Literacy 
Information and  
Communication System 
(LINCS). 

Project participants are  
learning that specific  
occupational training beyond 
AHS/GED is necessary for  
student success, personal 
growth and career  
advancement. By taking  
advantage of professional  
development, team members 
are learning to appreciate the 
expertise of System Office  
Human Resources  
Development (HRD) staff and 
to collaborate with them in 
contextualizing ICA content and 
real-life examples into lesson 
plans. Participants completed 
on-line professional  

development during January and  
February to familiarize themselves with 
the ICA Curriculum content and  
concepts. During March, April and May, 
each member developed a customized 
approach to implementing a minimum 
of 10 lessons (of 47 available) using the 
ICA curriculum guide.  Along with teams 
from Colorado, Georgia, Maryland,  
Missouri, New York, Pennsylvania and 
Texas, the following four N.C community 
colleges participated in the project: 

Western Region 

Wilkes Community College 

Debbie Woodard, Basic Skills Director 

Eunice Call, Retention, Recruitment  
Assessment Specialist 

Janessa Byrd, Parent Educator and  
Career Readiness Coordinator  

                                                                                  

Piedmont Region  

Gaston College  

Rebecca McLain, Basic Skills Director 

Edwina Craig, Life Skills, Student 
 Success Counselor  

Ann Berryman, ABE/ASE Instructor  

 

Central Region  

Wake Technical Community College 

Susan Payne, Basic Skills Director 

Sue O'Neil, ESL Recruiter/Retention & 
Transition Specialist 

James Purnell, Basic Skills Technology 
Instructor  

Edgecombe Community College 

Troy Winstead, Basic Skills  
Director, Rocky Mount  

Jerry Harper, Basic Skills Instructor 

Lashawnda Washington, Basic Skills/ESL 
instructor  

The NCA state team leader, 
Janice Hastings, SO Director of 
Transitions collaborated with 
Clark Dimond, SO, Director for 
Foundational Skills and  
Workforce Readiness and 
Robin Coates, SO Director of 
Human Resources  
Development to develop a plan 
for disseminating the career 
awareness curriculum and  
professional development 
within North Carolina.  As part 
of the dissemination plan, the 
System Office is selecting a 
group of 20 core lessons, and 
Steve Schmidt of Appalachian 
State University has related 
each of the lessons to the 
North Carolina ABE content 
standards.  Plans for the  
coming months include making 
ICA professional development 
available to all Basic Skills staff 
online and scaling-up the  
project to 10 sites for  
implementation beginning in 
spring of 2012.  North Carolina 
ICA team members will also 
present brief summaries of 
their learning experiences at 
the 2011 North Carolina Basic 
Skills and Family Literacy  
Conference scheduled August 3
-5 in Raleigh We look forward 
to having you attend the  
session.  

North Carolina Colleges Participate in Career Awareness Project 
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Contact: Clark Dimond (919) 807-7180   
dimondc@nccommunitycolleges.edu   

2011 Basic Skills Conference August 1-5, 2011 
Raleigh Convention Center Raleigh, N.C. 

http://www.ncccs.cc.nc.us/Basic_Skills/index.html
mailto:dimondc@nccommunitycolleges.edu
http://www.ncsu.edu/project/OPDWebSpace/BasicSkills/registration.html
http://www.ncsu.edu/project/OPDWebSpace/BasicSkills/registration.html


 What is so important about this  
approach? 

North Carolina currently has a major grant from 
the Gates Foundation among others to develop  
career pathways that integrate Basic Skills  
instruction with occupational education. This  
approach has proved very effective in Washington 
state, and Basic Skills Plus is part of our efforts at 
scaling it up here over the next few years. Basic 
Skills Plus offers an opportunity for your college to 
get in on the ground floor and help more students 
move quickly through GED, obtain an  
occupational credential, and get a good job. 

How do I apply? 
An application package will be 

sent to each Basic Skills 
director. 
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What is Basic Skills Plus? 

Basic Skills Plus allows colleges to develop a program 
on your campus to co-enroll GED and AHS students in 
HRD, job-specific occupational and technical courses, 
and any program-required developmental education 
courses. Up to 20 percent of a college’s state literacy 
funds may be used to create a program that redesigns  
instructional delivery and may include learning  
communities, integrated teaching, contextualized  
instruction, collaborative partnerships and an  
accelerated approach to preparing secondary-level  
Basic Skills students for the workforce. The key part of 
Basic Skills Plus is that it requires a close integration of 
Basic Skills instruction with that of the workforce 
preparation courses selected by the applying college. 

System Office—The Department of College and Career Readiness at the System Office has sent  
applications to all community colleges for the next round of Basic Skills Plus. Here are some  
questions that you might have about the program, along with the answers from your helpful System 
Office staff. 

Is this a grant? Will it bring new 
money to my campus? 

The program is not a grant. Colleges will 
not receive additional funding as a  
result of the approval of a Basic Skills 
Plus application. Colleges may use up to 
20 percent of their existing state  
literacy funds to create a Basic Skills 
Plus program. In return, student  
membership/contact hours earned by 
Basic Skills students co-enrolled in non-
Basic Skills courses, will earn Basic Skills 
FTE. 

If my college was previously  
approved for Basic Skills Plus,  

do we need to re-apply? 

Colleges’ applications previously  
approved by the State Board of  
Community Colleges do not have to  
re-apply to continue the program. Staff 
at the System Office are working on the 
precise procedures to be used to  
monitor the progress that colleges 
make with their Basic Skills Plus  
programs. 

When is the application due? 
The application must arrive at the  

System Office by the close of day on  
June 17, 2011. 

Contact: Clark Dimond (919) 807-7180   
dimondc@nccommunitycolleges.edu   

Basic Skills Plus: You Have Questions, We Have Answers 

http://www.ncccs.cc.nc.us/Basic_Skills/index.html
mailto:dimondc@nccommunitycolleges.edu


Wake Tech—Those of us 
who work with basic skills 
students will probably 
agree that one of the 
most rewarding aspects 
of our job is when we see 
students’ self-esteem and 
confidence rise.  Once 
our students discover 
how talented they are, 
they begin to adopt an “I 
can do it” attitude  
toward the academic  
challenges that confront 
them.  We invited  
students to participate in 
what we hope will be the 
first of many Literature 
and Arts Celebrations. 

In April, Sheila  
Richardson, instructor at 
the Individualized  
Learning Center Basic 
Skills Class at Wake  
Technical Community  
College, Main Campus, 
inaugurated our first  
Literature and Arts  

Celebration. Students in the 
Basic Skills program were 
invited to submit a story, 
poem, drawing or other 
creative work in the  
category of literature, 
poetry, arts or crafts. More 
than 15 students submitted 
28 creative works.  The 
works were displayed in a 
classroom that served as the 
gallery.  A table of  
refreshments helped create 
a comfortable atmosphere 
on the day of the exhibition 
not only for the students, 
but the family and friends 
who were invited to  
celebrate with the students. 

Ms. Richardson recruited 
judges from different  
areas of the Basic Skills  
program. Judges viewed the 
submissions and awarded 
points for originality,  
creativity and presentation 
using the three learning  
domains from Bloom’s  
Taxonomy.  These learning 
domains are cognitive 
(knowledge), affective 
(attitude) and psychomotor 
(skills). What most  
impressed the judges was 
the openness and honesty 
from the students in the 
creativity that was  
expressed. We know from 
the evaluations received 
from the students that this 

opportunity has inspired 
and motivated them to 
continue working on their 
educational goals and 
other personal goals as 
well.  

One student even found 
a buyer and sold his first 
painting! But the results 
were not only an artistic 
product.  The core skills 
of math, writing and 
reading required for the 
GED tests were  
reinforced through the 
activity of producing the 
work. We highly  

recommend these types 
of activities and events 
for basic skills students to 
enrich their learning  
environment. 

Celebrating Arts and Often Unrecognized Talent 

“...this  

opportunity has 

inspired and 

motivated them 

[students] to 

continue working 

on their 

educational goals 

and other 

personal goals as 

well.”   
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Contact: Virginia Albing (919) 866-5284 

vaalbing@waketech.edu  

2011 Basic Skills Conference August 1-5, 2011 
Raleigh Convention Center Raleigh, N.C. 
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http://www.waketech.edu/
http://basicskills.waketech.edu/
http://basicskills.waketech.edu/
http://basicskills.waketech.edu/
http://basicskills.waketech.edu/
mailto:vaalbing@waketech.edu
http://www.ncsu.edu/project/OPDWebSpace/BasicSkills/registration.html
http://www.ncsu.edu/project/OPDWebSpace/BasicSkills/registration.html


Wake Tech—March 2011 
was the 100th anniversary 
of International Women’s  
History Month, which is an 
acknowledgement and 
celebration of women’s 
contributions to our global 
society.  

Wake Tech Basic Skills took 
this opportunity to honor a 
number of its achieving 
female students. On March 
23, 2011, some  
extraordinary students 
were selected to  
participate in the second 
Annual Women’s History 
Month Tea.   

The students were  
selected from all Basic 
Skills departments; ESL, 
GED, Adult High School 
and Compensatory  
Education. The women 
chosen are very special in 
that they have overcome 
major obstacles, gone 
above and beyond the  
ordinary and/or have been 
dedicated and steadfast in 
working toward the 
achievement of their goals.  
The selected students 
were invited to participate 

in an afternoon tea  
gathering to celebrate each 
woman’s accomplishments. 

At each beautifully  
decorated table were 
seated one hostess and one 
or two students. Tea was 
served along with pastries 
and finger sandwiches. Each 
hostess had the privilege of 
telling the inspiring stories 
of the women seated at her  
table. Several students later 
commented on how the 
stories touched them.   

The guest speakers were  
students from the  
Compensatory Education 
Speakers Bureau, who gave 
a great presentation about 
their department. The  
facilitators and hostesses 
said they were honored to 
be a part of this celebration. 

Also, to encourage the  
students to show pride in 
their native countries, Wake 
Tech’s Basic Skills ESL  
Department hosts the ESL 
International Fashion Show 
each year. This department 
serves students from 
around the world,  

representing many different 
countries and cultures.  

This year, the department 
conducted two fashion 
shows on Tuesday, April 12, 
2011.  The first was held in 
the morning and the other 
was in the evening. A large 
number of participants  
displayed varied styles and 
fashions from around the 
globe. Included were  
traditional costumes as well 
as special occasion outfits. 
The students were  
introduced with a  
background PowerPoint 
which included their names 
and native countries. The 
students walked the  
runway with great 
pride and confidence 
in their beautiful  
costumes.  It was a 
spectacular, colorful 
event.   

Countries represented in 
the evening fashion show 
included: Somalia, Congo, 
Mexico, Gambia, Dominican 
Republic, Turkey, Haiti,  
Russia, Honduras, USA. 

Celebrating Women’s History Month  

Annual 

Women’s 

History Month 

Tea   
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 International 

Fashion  

Show  

Contact: Lori Taylor (919) 334-1555  
lataylor@waketech.edu  

http://www.waketech.edu/
http://basicskills.waketech.edu/
mailto:lataylor@waketech.edu


Sandhills CC— While the  
dictionary definition for  
literacy is the ability to read, 
write and comprehend, to 
Amanda Comer, it means much 
more. It means the confidence 
to express thoughts, feelings 
and ideas and to share these 
gifts with others.  

Comer promotes literacy 
through her work with Basic 
Skills at Sandhills Community 
College as a member of  
AmeriCorps. This national  
service program provides  
opportunities for adults of all 
ages and backgrounds to serve 
through a network of  
partnerships with local and  
national nonprofit groups. 

“AmeriCorps has many  
different branches, depending 
on your service interest,” 
Comer explained. “As part of 
the education branch, I am in 
the LiteracyCorps. Its local  
program is the Student  
Coalition for Action in Literacy 
Education (SCALE), which is 
based at the University of 
North Carolina at Chapel Hill.” 

“I provide direct service literacy 
tutoring and instruction to 
adults, adolescents and English  
language learners within Basic 
Skills programs including  
General Educational  
Development (GED), Adult  
Basic Education (ABE),  
Compensatory Education, and 
English as a Second Language 
(ESL).”  

Comer provides one-on-one 
tutoring and leads small 
group classes on the  
Pinehurst campus, at the 
Hoke Center, and at Pinetree 
Community Services.  She has 
also helped the college with 
leading new student  
orientations and participated 
in college-wide events to 
promote Basic Skills.   

“I have participated and  
coordinated National Identity 
Day service projects for 
AmeriCorps with the focus 
on promoting literacy within 
the community,” she said. 

Some recent projects  
include an SCC Book Drive, 
running a Basic Skills  
informational booth during 
SCC’s Fall Fest and running a 
week-long literacy  
enrichment event for the 
children of the Family  
Literacy program at the 
Westmoore Center in  
Robbins. 

Tutoring is just one way 
AmeriCorps members help 
the community,” said Martha 
Bergman, Senior Director for 
Basic Skills. Amanda is doing 
ordinary things, but in that 
ordinary is the extraordinary. 

 “Sometimes in the day-to-
day things, you don't see the 
impact you're making," 
Comer said. "You don't  
always see that ripple  
effect."  

However, Bergman knows 
from experience that Amanda 
is making a huge, positive  
difference in the lives of those 
whom she touches.  

“A student enrolled in the 
GED program has autism,” 
Bergman explained. When he 
first entered our program, he 
was very withdrawn and  
passive and wouldn't  
participate in class activities. 
After working with Amanda, 
he has demonstrated  
increased confidence in his 
learning abilities and social  
interactions. Likewise, 
Amanda has helped a  
number of our students  
improve their reading skills, 
giving them more confidence 
to read aloud in the  
classroom setting.” 

May is National AmeriCorps 
Month, celebrating the  
organization that since 1994 
has provided more than 
637,000 members with  
volunteer opportunities while 
assisting them with student 
loans. 

“Sometimes 

in the  

day-to-day 

things, you 

don't see the 

impact 

you're 

making."  
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Contact: Martha Bergman (910) 695-3784 

bergmanm@sandhills.edu  

 
To learn more about AmeriCorps , go to www.americorps.gov. 

Visit the SCALE website at www.readwriteact.org.   
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AMERICORPS Member Teaches Basic Skills at Sandhills 

http://www.sandhills.edu/
http://www.sandhills.edu/coned/basicskills/index.php
http://www.sandhills.edu/coned/basicskills/index.php
http://www.sandhills.edu/coned/basicskills/index.php
http://www.americorps.gov/
mailto:bergmanm@sandhills.edu
http://www.americorps.gov/
http://www.readwriteact.org


Sandhills CC— Every time Justin 
Flinchum of Robbins, N.C., is told 
“you won’t or you can’t,” he 
proves them wrong. Twenty-four-
year-old Flinchum is the first  
student in the history of Sandhills 
Community College to start in the 
SUCCEED Compensatory Education 
program and go on to graduate 
with a General Education  
Development (GED) diploma. 

Several years ago, Flinchum started 
attending Sandhills in the Succeed 
program learning beginning  
literacy. “We give intellectually 
challenged students opportunities 
to grow and go, and Justin took the 
ball and ran with it,” remembers 
David Hale, Basic Skills coordinator. 

Showing academic potential, 
Flinchum soon began attending 
Adult Basic Education (ABE) 
classes.  He quickly progressed 
through the ABE program, gaining 
the academic skills and self-
confidence necessary to advance 
into the GED program. In the GED 
program, Justin dedicated himself 
to success. He tirelessly studied the 
five core subjects necessary to 
complete the program, facing 
every challenge with stubborn  
determination.  While it took him 
two and a half years, he never gave 
up on his to goal to graduate. 

“We graduate many students every 
year; however, Justin is unique in 
that he came through  
Compensatory Education,” 
Vanessa Galloway, coordinator of 
Basic Skills, explained. “Many  
students overcome obstacles. 
Justin’s success is even more  

profound because he has special  
circumstances that most of our 
students do not have.” 

“Justin is amazing,” Galloway  
continued. “It has been truly  
motivational to watch this young 
man, with genuine academic  
struggles, persevere. He aspires to 
attend college and major in  
communications and eventually  
become a sportscaster and cover 
sports news. I wouldn’t be surprised if 
he does just that.” 

“He doesn’t quit,” Galloway said. 
“That’s why I admire him so much. He 
wants to prove to others – but mainly 
to himself – that he can do it. His  
attitude is: ‘Don’t tell me that I can’t 
do it.’ ” 

The college celebrates Flinchum’s  
success. “This shows that Sandhills 
Community College’s Basic Skills is 
doing what it is supposed to do,” said 
Hale. “He always dreamed more for 
himself,” Wanda Sweeney, one of 
Flinchum’s GED instructors, said. “He 
has an innate knack for numbers and 
was in the top math group from the 
very beginning. He is also great with 
baseball statistics and enjoys  
predicting football winners every 
year.” 

“Justin is a role model for  
perseverance,” Sweeney continued.” 
He passed all of his classes. One by 
one, he passed each of the five GED 
tests first in social studies and math, 
then science, language arts/reading, 
and writing. He needed just 50 points 
to earn his GED. In April, he retook 
the social studies test and  
successfully earned his GED.” 

There are more students who 
are  
following in Flinchum’s  
footsteps, and Sandhills looks 
forward to providing the tools, 
resources, instruction and help 
that are available to each and 
every student.“Now, I can be a 
role model,” say Flinchum. 

Flinchum received his diploma 
along with 50 other GED and 
AHS graduates in Owens  
Auditorium on Friday, May 6. 

Developmentally disabled adults 
in Moore and Hoke counties are 
served through Sandhills  
Community College’s  
Compensatory Education 
classes. The program offers free 
classes that are designed to 
teach essential academic and life 
skills to intellectually challenged 
adults. The primary focus is to 
better equip students to  
become independent and to 
enable them to live successful 
lives in their community.  

Sandhills Celebrates Special Graduate 
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Contact: David Hale (910) 695-3933  
haled@sandhills.edu   

 

Justin Flinchum  
Robbins, N.C.  

2011 Basic Skills Conference August 1-5, 2011 
Raleigh Convention Center Raleigh, N.C. 
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http://www.sandhills.edu/coned/basicskills/compensatory-education.php
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Basic Skills Class Visits N.C. Solar House 
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Contact: Renita Allen Dawson (910) 296-2467 
rdawson@jamessprunt.edu  

Instructor completes Leadership Institute 

James Sprunt CC—Congratulations to Mrs. Geraldine Bryant for being accepted and for   

successfully completing James Sprunt Community College’s Duplin County Leadership for  

Development Institute.  The institute featured various speakers and presentation from leaders 

throughout the state.  Basic Skills is proud to have this leader in it’s department. 

James Sprunt CC—Mrs. Geraldine Bryant’s Basic Skills class recently visited the N.C. Solar House at 
North Carolina State University and the N.C. Museum of Art. Students had been studying “Going 
Green.” As part of their studies they listened to President Obama’s speech on renewable energy 
and studied different tips and programs on environmental stewardship initiatives. Students also 
presented group presentations about their experiences. 

2011 Basic Skills Conference August 1-5, 2011 
Raleigh Convention Center Raleigh, N.C. 
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Caldwell CCTI—Each year for the 
last several years, the Basic Skills 
Department at Caldwell  
Community College and Technical 
Institute has hosted a multicultural 
fair for Basic Skills students to raise 
awareness of culturally diverse 
topics around the world.  In 2010, 
the multicultural fair committee 
decided to expand the fair to  
involve all areas of the college and 
to include an event open to the 
community. 

Before the 2010 multicultural fair, 
a pre-fair questionnaire was given 
to all students across the campus 
who attended the Spring Festival 
several months prior.  The  
questionnaire focused on students’ 
knowledge of the origins of the 
food they eat every day and the 
global implications of their food 
choices.   

This survey demonstrated that a 
majority of students were unaware 
of major issues  
surrounding food production and 
the results of their food choices.  
These results provided the impetus 
for the programming of the 2010  
multicultural fair.  The theme of 
the fair developed into “Food 
Really Matters” and focused on  
comparisons of what people 
around the world eat.  

The curriculum for “What the 
World Eats” was the basis for many 
of the class discussions.  In  
addition, the book “Food Matters” 
by Mark Bittman was utilized in 
classes throughout different  
departments of the college.  Book 
discussions were held  
campus-wide, and in the Basic 
Skills Department, instructors 

chose a dozen recipes from the 
book and held a taster party for 
students to experience healthy 
food choices.  Students voted on 
their favorite recipes and the 
dishes that they planned to make 
for themselves at home.   

During the fair, pre- and  
post-surveys were administered to 
all students (Curriculum,  
Continuing Education and Basic 
Skills) at multiple viewings of the 
featured documentary film, The 
Future of Food.  The survey  
measured student awareness of 
the major issues surrounding food  
production on a global, regional 
and local scale before and after 
viewing the film.  From the survey, 
it is apparent that the film left  
students better informed about 
the effects of their food choices, as 
a significant number answered the 
questions differently on the post-
survey.   

The fair also included guest  
speakers, a cooking demonstration 
of international food and cultures, 
an Iron Chef contest held by 
the Culinary Department and  
informational booths.  The 
Culinary Department also 
hosted a free beans and rice 
lunch for all students, faculty 
and staff.   

Finally, students collected 
money and a community 
event was held to raise  
additional money for Wine to  
Water, a local charity that helps 
provide clean drinking water to 
countries that do not have easy 
access to clean water sources.    
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Contact: Beverly Marcellin (828) 726-2272 
 bmarcellin@cccti.edu  

Multicultural Fair: Food Really Matters 

http://www.cccti.edu/default.asp
http://www.cccti.edu/BasicSkills/index.htm
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Wilson CC—The Basic Skills Program at Wilson Community College initiated the Pathway to  
Careers Project from January to April 2011 for adult high school and GED students.  Business and 
industry human resource managers were invited to talk with students about career occupations in 
their industry and the educational skills requirements needed for job entry and career  
advancement.  

The goal of the Pathway to Careers Project was to provide students with access to local industry 
leaders in a nurturing environment whereby they could ask questions about the businesses’  
services, products, customers, occupational education and skills requirements, and career planning 
strategies on how to better prepare themselves for careers in those industries. 

Students gained occupational career information that they used to develop their career plans for 
entry level health, fire and rescue, manufacturing and banking occupations and continuum career 
advancement within the industry. 

Participating industries were Bridgestone/Firestone, Kidde Aerospace and Defense, BB&T Bank, 
Wilson Emergency Medical Services and Wilson Rescue and Fire Department.   

for the jobs they are seeking. 

Once Moore began working on 
his CRC, he realized how the 
GED and the work­place are 
connected. The CRC  
reinvigorated his desire to  
complete the work for his GED.  

Moore credits the CRC program 
and the Basic Skills staff with 
helping him to finally reach his 
goal of earning his GED. Moore 
plans to take advantage of his 
recent accomplishments by 
continuing his education at 
BCCC and furthering his  
options for employment.  

Beaufort CC—In late February, 
Kaliff Moore became Beaufort 
County Community College’s 
first General Education 
Development student to  
simultaneously earn both a GED 
Diploma and a Career Readiness 
Certification. Moore’s  
achievement is significant  
because the CRC program is fast 
becoming an industry standard 
for those seeking a job.  

With more than 80 percent of all 
jobs requiring skills beyond 
those earned in high school as of 
2010, a Career Readiness  
Certification will help Moore and 
others prove to potential  
employers that they are qualified 

Basic Skills Program Career Pathways Project  

CRC testing growing in popularity at BCCC 
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Contact: Laurie Weston(252) 940-6322 
LaurieW@beaufortccc.edu 

Contact:  Barbara A. Boyette (252) 246-1340 
bboyette@wilsoncc.edu 

2011 Basic Skills Conference August 1-5, 2011 
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Kaliff Moore  
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Cape Fear CC—Four Nurse Aide 
Level I students go on to take the 
North Carolina State Board Exam 
for Nurse Aides. These young 
women started the GED/Basic 
Skills Plus course on January 31, 
2011. With class meeting  
Monday through Thursday from 
9 a.m.-5 p.m. and labs almost 
every Saturday from 9 a.m.-5 
p.m. these students have worked 
hard and put in many hours of 
class and lab time (and that 
doesn’t even begin to cover time 
they spent studying for their 
weekly tests).  

Two of the four young women 
have also completed their GED; 
the other two girls have passed 
all of their pre-testing  
requirements and are awaiting 
official GED test dates for the 
last part of their exam (they have 
already passed three of the five 
parts of the GED). 

These students joined together 
to create a sense of unity that 
propelled them all to success. 
The students worked together, 
studied together, and carpooled 
to Autumn Care (for clinicals) 
together. The students offered 
support to one another in both 
the classroom and the clinical 
area. These young women  
offered each other a sense of 
community and family, especially 
off-campus at the clinical site 

Autumn Care of Wilmington (a 
nursing home where students 
were able to interact with  
residents and practice their 
skills). 

Cape Fear Community College 
fully supported the Basic Skills 
Plus initiative and waived the 
tuition while the Cape Fear  
Community College Foundation  
generously agreed to pay the 
$202 testing fees for all  
students who received their 
Nurse Aide Certificate. The entire 
Certified Nurse Aide (CNA)  
program assisted in the  
scheduling of lab time and  

picking the right instructor. 

Cape Fear Community College, 
especially the Basic Skills staff, 
could not be more proud of 
these young women. We were 
all overwhelmed at first at how 
alarmingly fast-paced the course, 
was but the young women 
quickly caught on and never 
slowed down!  With a fantastic 
GED instructor who incorporated 
contextualized curriculum into 
her daily lessons and a Nurse 
Aide instructor who pushed 
these young women to be their 
very best, there was no way we  
wouldn’t see huge success! 

With the help of Cape Fear’s 
Transition Specialist, the Literary 
Education Information Systems 

(LEIS) Coordinator, and the rest 
of the Basic Skills staff, these 
young women had the support 
and instruction necessary to 
reach their goals. Pre-test dates 
were molded around their 
unique class schedules, tutoring 
was available, even the  
instructors volunteered their 
time to make sure these young 
women had everything they 
needed! 

The entire Cape Fear family is 
looking forward to what these 
young women will accomplish 
and we are so very proud of their  
accomplishments! 

Cape Fear Community College’s First Round of  Basic Skills Plus Ends in 

Great Success 

“Congratulations to our first class of  Nurse Aides!” 
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Contact: Leigh A. Rice (910) 362-7677  
lrice@cfcc.edu 

http://cfcc.edu/
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2011 Basic Skills Conference Seminars   

System Office—We are very excited to announce a new feature at the 2011 Conference.  Educational  
leaders need opportunities to master skills that range from excellence in the classroom to technology  
integration.  There will be three hour and six hour seminars available at the conference on Wednesday, 
Thursday, and Friday.  These seminars will be led by experts in the field.  Certificates will be awarded.  
Space is limited, so register today!   

To register for the FREE seminars, go to  www.ncsu.edu/project/OPDWebSpace/BasicSkills 

LIFE:  Literacy Instruction 
for Everyone 
This training focuses on  
teaching literacy, problem-
solving and life applications 
to students with  
developmental disabilities. 
The curriculum is theme-
based, allowing students to 
use story as a way to think 
about issues related to their 
lives. 
Contact hours: Six (6) hours              
Trainers: Motheread 
Max. participants:  30 
Thursday  
1:30 p.m. – 4:30 p.m.    
Friday  
8:30 a.m.– 11:15 a.m. 

Instruction Matters 

Assessment to  
Instruction (AI):   
Connection to the  
Learning Process 
This training focuses on  
analyzing test results, setting 
measureable objectives,  
designing  lesson plans, using  
curriculum support materials 
to enhance instruction and  
developing ways to measure 
progress and achievement.   
Contact hours: Three (3) 
hours      
Trainers:   State Level  
Assessment Specialists     
Max. participants: 30 
Wednesday    
2:30 p.m.– 5:15 p.m. 

Assessment Matters 

Keeping It Real:   
Contextualized Instruction 
This training focuses on the  
integration of student goals and 
skill mastery; recognition of  
foundational principles for  
effective adult learning; 
identification of various 
 frameworks for classroom  
instruction; and lesson planning. 
Contact hours:  Six (6) hours           
Trainers: Motheread  
Trainers             
Max. participants:  30 
Friday 8:30 a.m.– 11:15 a.m.    

Content Standards Matter 

Keeping It Real at Work:   
Contextualized Instruction 
This training focuses on helping  
participants learn how use the 
CASAS-correlated curriculum to 
teach and reinforce necessary  
work skills and content.   
Participants will learn how to 
help students evaluate their 
strengths and transfer them to 
the workplace.  
Contact hours:  Six (6) hours            
Trainers:   Motheread Trainers    
Max. participants:  30 
Wednesday    
2:30 p.m. – 5:15 p.m.           
Thursday   
8:30 a.m.– 11:15 a.m. 

Work Skills Matters 

Teaching Virtually Anywhere:  
Creating an Online Course 
Come to this on-site lab-based  
training to learn how to use resources 
available (including the NC  
Community College’s own Virtual 
Learning  Community “VLC” and the 
North Carolina Learning Objects  
Repository “NCLOR”) for teaching  
Basic Skills Classes – both online and 
face to face.  
Contact hours: Six (6) hours            
Trainers:   Katie Waters, Diane   
Steinbeiser, Jonathan Sweetin  
Prerequisite: Trainers’ approval  
Max. participants: 30 
Thursday 8:30 a.m.–11:15 a.m.  
& 1:30 p.m.–4:30 p.m. 

Technology Matters 

Creating Success in Reading 
Do you want to learn ways to  
identify your students reading 
needs and strengths? Do you want 
to learn how to plan effective  
reading instruction? Do you want 
to build and strengthen your adult 
learners reading skills? If you  
answered yes to these questions, 
then you should participate in this 
day of instruction, activities, and 

discussion. 
Contact hours:  Six (6) hours             
Trainers:     Appalachian Basic Skills 
Professional Development (ABSPD)              
Max. participants:   25 
Thursday 8:30 a.m.–11:15 a.m. 
& 1:30 p.m.–4:30 p.m. 

Reading Success Matters 
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Sheltered Instruction  
Observation Protocol 
(SIOP) 
This training is research-
based and focuses on  
using instructional strategies 
consisting of eight  
interrelated components. 
Contact hours: Six (6)  hours  
Trainers:  Center for  
Applied  Linguistics                           
Max. Participants:      60          
Thursday  
8:30 a.m. – 11:15 a.m.   & 
1:30 p.m. – 4:30 p.m. 

Content Matters 

http://www.ncccs.cc.nc.us/Basic_Skills/index.html
http://www.ncsu.edu/project/OPDWebSpace/BasicSkills


2011 Basic Skills General Sessions:  Success Matters 

Page 17 Basic Skills 

ά9ŀǊƭȅ tŀǊŜƴǘƘƻƻŘ 9ŘǳŎŀǘƛƻƴέ 
Tom Sticht 

άwŜǾƛǎƛǘƛƴƎ [ƛǘŜǊŀŎȅ ƛƴ ǘƘŜ 5ƛƎƛǘŀƭ !ƎŜέ 
Roberta Mahatha 

ά.ŀǎƛŎ {ƪƛƭƭǎ tƭǳǎέ 
Clark Dimond 

άYŜŜǇƛƴƎ ¸ƻǳǊ [!/9{ ¢ƛŜŘΥ  
Aiding Community-Based Organizations in 

5ŀǘŀ aŀƴŀƎŜƳŜƴǘέ  
Shannon Stangis 

ά/ŀǊŜŜǊ 9ȄǇƭƻǊŀǘƛƻƴ ƛƴ ǘƘŜ  
.ŀǎƛŎ {ƪƛƭƭǎ /ƭŀǎǎǊƻƻƳέ 

Sandy Goodman  

άCǳƴŎǘƛƻƴŀƭ /ƻƴǘŜȄǘ 9ŘǳŎŀǘƛƻƴ 
ŀƴŘ ²ƻǊƪǇƭŀŎŜ [ƛǘŜǊŀŎȅέ 

Tom Sticht 

ά{ǘǊŀǘŜƎƛŎ 5ƛǊŜŎǘƛƻƴǎ ŦƻǊ LƳǇǊƻǾƛƴƎ vǳŀƭƛǘȅέ 
Johan Uvin/ Reecie Stagnolia 

άLƴǘŜƎǊŀǘƛƴƎ ¢ŜŎƘƴƻƭƻƎȅ ƛƴ ¸ƻǳǊ 
tǊƻƧŜŎǘ ŀƴŘ /ƭŀǎǎǊƻƻƳέ 

Rebeca Fernandez 

ά!Řǳƭǘ [ƛǘŜǊŀŎȅΥ  wŜŀŘƛƴƎ Lǎ  
CǳƴŘŀƳŜƴǘŀƭ όwLCύέ  

Judy Cheatham  

ά¢ƘŜ aƛƭƭŜƴƴƛŀƭ  
{ǘǳŘŜƴǘέ 

Bonnie Goonen 

άDt{ ŦƻǊ {ǳŎŎŜǎǎΥ  bΦ/Φ 
ABE Content 
{ǘŀƴŘŀǊŘǎέ 

Dianne Barber 

ά[ƛǘŜǊŀŎȅ 9ŘǳŎŀǘƛƻƴ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳ ό[9L{ύ wƻǳƴŘǘŀōƭŜέ 
Gloria Johnson / Dennis Smith / Wayne Madry 

ά²Ƙŀǘ 9ǾŜǊȅ LƴǎǘǊǳŎǘƻǊ ŀƴŘ 
¢ǳǘƻǊ bŜŜŘǎ ǘƻ Yƴƻǿέ 

Dr. Randy Whitfield 

http://www.ncsu.edu/project/OPDWebSpace/BasicSkills/registration.html


The mission of the Basic Skills program is to assist adults to become literate and  

obtain the knowledge and skills necessary for employment and self-sufficiency, assist 

adults who are parents to obtain the educational skills necessary to become full partners 

in the educational development of their children and assist adults in the completion of a 

secondary school education.  The North Carolina Community College System provides 

educational opportunities for adults to improve their reading, writing, mathematics and 

communication skills through five major program components (Adult Basic Education, 

General Educational Development, Adult High School, English as a  Second Language and 

Compensatory Education).  

Basic Skills Mission 

Log on to the Basic Skills website for more information  
http://www.ncccs.cc.nc.us/Basic_Skills/index.html 

Publication Team: 
Dr. Randy Whitfield 

 
Jannai Johnson 

 johnsonj@nccommunitycolleges.edu 
editing, design, layout and distribution 

(919) 807-7185 

This newsletter is for you! It provides  

information for instructors, administrators 
and professionals working in Basic Skills. 

It is an ongoing form of communication and  

submissions are welcome.  

Send your literacy updates today! 

NORTH CAROLINA COMMUNITY COLLEGE 
SYSTEM COLLEGE AND CAREER READINESS 

2011 Basic Skills  

Conference  

August 1-5, 2011 
Raleigh Convention 

Center Raleigh, N.C. 
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