Memo

To: System Administrators
Network Administrators
From: Steve ljames, Director
Information Services
CC: Presidents
Date: 09/08/99
Re: Southern Association of Colleges and Schools — October 10-14, 1999

The NCCCS will be hosting a visit of a team from the Commission on Colleges of the Southern
Association of Colleges and Schools (SACS) on October 10-14, 1999. The purpose is to approve 38
of our colleges’ distance learning programs through a joint substantive change visit. This is a major
event for the NCCCS, and it is most important that our Internet connectivity be working across all
colleges during the visit. Much of the work will be via e-mail and on the Internet.

| urge you to do all you can to assure that your LAN and Internet connectivity are operational October
10-14, e.g., do not schedule maintenance downtime or system upgrades during this period.

If you need more information on the specific plans, contact Dr. Janyth Fredrickson at the System Office
at 919-733-7051. Dr. Fredrickson is coordinating the joint visit.
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