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January 23, 2007 
 
MEMORANDUM 
 
TO:  Community College Business Officers 
 
FROM: Kennon D. Briggs 
  Vice President for Business and Finance 
   
  Bill Randall 
  Associate Vice President for Learning Technology Systems 
 
SUBJECT:  Supplemental Information for Office of State Budget and Management 
 
The System Office staff recently met with Office of State Budget and Management 
(OSBM) staff regarding the NCCCS 2007-09 Consensus Budget requests.  As a result of 
that meeting, we have been asked to supply OSBM with a detailed list of data 
connectivity currently used by the community colleges.  This information is necessary to 
support the proposed request for $4.6 million for data connectivity across the System. 
 
There exists an updated list of data connectivity supplied by ITS and MCNC for all 58 
institutions.  However, data connectivity purchased by individual community colleges 
from secondary Internet Service Providers (ISP) is unknown.  These secondary ISPs 
include Time Warner Cable, Cox Cable, and large and independent Telco's including 
Sprint, BellSouth, and CTCommunications (an example of an independent Telco). 
 
OSBM requests a complete listing of secondary ISP services and their cost for each of the 
colleges.  Included with this memo is a survey that asks each college to submit a listing of 
all secondary ISP service providers and costs.  Please complete the survey with the 
requested information and fax to Bill Randall at 919-807-7164 before Monday, 
January 29, 2007. 
 
If you have any questions about the survey, please contact Bill Randall at 919-807-7061 
or randallb@nccommunitycolleges.edu. 
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Community College name

Name of person completing survey Phone number

ISP ISP ISP
1. What ISPs other than ITS and MCNC are you 
contracting with?
2. What is the level of service, in Mbps?
3. What is the monthly costs for this service cost?
4. How long is your contract?
5. Is your service affiliated with a consortium, 
regional or otherwise?
6. If so, please describe the consortium, its 
membership, extend of the region (if appropriate), 
and other descriptive information.
7. Are you connected to Internet-II?  Yes/No

Please complete survey questions for all secondary Internet Service Providers used by your colleges in addition to data services provided by ITS 
and MCNC.   

Secondary Internet Service Provider Data Connectivity Survey


