NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
Dr. R. Scott Ralls, President

February 20, 2009

MEMORANDUM

TO: Financial Aid Administrators
Student Development Administrators

FROM: Wanda C. White, Director
Student Development Services

RE: Higher Education Opportunity Act (HEOA) Online-Training

The Department of Education will offer instructor led online training that will focus on
selected provisions of the Higher Education Opportunity Act (HEOA), Pub L. 110-315. The
HEOA was enacted on August 14, 2008, and reauthorizes the Higher Education Act of
1965. Advance registration is required for this training and will be available on a first
come, first served basis. To register, log in through the link below:
http://event.on24.com/event/13/33/74/rt/1/documents/player docanchr 1/fsa feb2009.html
Participants may also go to the www.ifap.ed.gov website.

The training will be presented in two parts:

Part I will cover changes to the following areas:
Title IV Grant Programs

Federal Work-Study (FWS) Programs
Need Analysis

General Provisions
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Part II will cover changes to: the following areas:
* Title I of the HEA
* Federal Family Education Loan (FFEL) Program

Each part of the training will be presented in a 90-minute session. The sessions will be

offered on three different days to provide ample opportunity for those interested in
attending.
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The schedule is as follows:

Part I - Grants, FWS, Need Analysis, and General Provisions
e Wednesday, February 25, 2009, 1:30 P.M. (ET)
e Thursday, March 5, 2009, 3:30 P.M. (ET)

Part II - Title I of the HEA and Title IV Loan Programs
e Tuesday, February 24, 2009, 10:30 A.M. (ET)
e Wednesday, March 4, 2009, 3:30 P.M. (ET)

If you have questions, please contact Monty Hickman at 919-807-7195 or by email at
hickmanm @nccommunitycolleges.edu.
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