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Introduction to Direct Care Work (Phase I)  
The North Carolina Department of Health and Human Services (NC DHHS) received a federal Personal and Home Care Aide State Training (PHCAST) grant to develop, evaluate and disseminate a four-phased core competency-based training program that addresses the workforce challenges and training needs of direct care workers in this state. To carry out the goals and objectives established for the grant, the NC Department of Health and Human Services formed a partnership with NC Foundation for Advanced Health Care Programs, NC Community College System Office, NC Department of Public Instruction, NC Institute on Aging and a number of other agencies and businesses. 

The framework for North Carolina’s PHCAST program includes two new pre-Nurse Aide I training courses (Phase I – Introduction to Direct Care Work and Phase II - Direct Care Basics), expanded and revised core modules in the current Nurse Aide I program (Phase III), and a new post-Nurse Aide I course that will lead to a new Home Care Nurse Aide specialty designation on the state’s Nurse Aide Registry (Phase IV).  
	Introduction to Direct Care Work (Phase I)
Course Hours – 16 Hours
Objective: Introduce learner to direct care work (DCW) settings; what it takes to be a Direct Care Worker including academics; how to get & keep a job and other interpersonal skills training. Helps learner decide if DCW is for them.

Credentials:  CPR for the Lay Person
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