Searching for Cases

Purpose
To search for existing cases.

Steps

1. Onthe NC FAST page, click the Clients and Outcomes tab.
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2. The Clients and Outcomes page displays. Click the Shortcuts panel toggle.
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3. The Shortcuts panel expands. Click the Searches folder.
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4. The Searches folder displays. Click the Case hyperlink.
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5. The Case Search page displays. Enter and select applicable search information then click

Search.
Person Search ¥ judy Jubillee > Case Search
Case Search
?
-
Reference
Client Reference E_REfEl'E”CE Number V. Reference Number
[ ABD with Cap Spend Down - [ Active -
~ [ Aged, Blind and Disabled L=l . [ approved :E
Egbe Name [ Aged, Blind, and Disabled Medicaid L [ Closed
[7] Aged, Blind, and Disabled Medicaid with PACE - [¥] Open =
Start From Start To End From End To
b
Appeals El Investigations EI
Issues ] Service Plans E

Participant Note: The case Reference or Client Reference, Reference Number, are
required fields for case searches.

Participant Note: When using a client’s Social Security Number to search for a case,
select Social Security Number in the Client Reference field. In the Reference Number
field, enter the applicable SSN (do not use any dashes or spaces) then click Search.



6. The search results display. Click the applicable reference hyperlink.
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Reference 500028214
Client Reference | Reference Number V Reference Number
[ ABD with Cap Spend Down - [ Active &=
o [~ Aged, Blind and Disabled i - [ Approved |=
Case Namt | Aged, Blind, and Disabled Medicaid kot [ closed B
| Aged, Blind, and Disabled Medicaid with PACE i [¥] Open 0
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7. The case page displays.
Person Search % | judy Jubilee ¥ | Case Search % | Income Support - 900028214
2 ACTIONS ,

Income Support - 500028214

e Open
{27 Items To Verify (0) Referrals (0)
€2 Evidence In Edit (0)
=} Undisposed Applications (0)
%) Recommendations (0)
Primary
31 years @ NCFAST USER57022

Home Evidence Eligibility Checks Compliance: Participation Time Limits Case Details Administration Online Data Assessments

Home
StartDate 6/4/2013 Owner NCFAST USER57022 [Change..] !
Priority Classification Medium Risk
Comments County Orange
-
Case Reference Primary Client Program Coverage Type Expected End Date Status
b 500028228 judy Jubilles (31) Presumptive Medicaid Presumptive Medicaid 6/30/2014 Approved

Participant Note: Workers can use the My Case Queries shortcut link to create queries
for their cases that have been closed over a certain time period.

Related Procedures

Searching for Persons

Searching for Applications
Searching for Cases Associated with FNS Authorized Representative
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