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Activity # 4
Title:
Medicaid Changes

Scenario
Client called the Agency to change the Doctor’s office for her children. She has two children that are being seen at Premier Peds. She is no longer happy with their office. She wants to take both kids to Sandhills Peds.
Verifications Provided:

Used Client Statement

Expected Eligibiltiy:

Case will remain eligible

Key Job Aids:

Changes to Case Job Aid

Policy:
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