
Late FNS Recertification 
NOTE: DSS-2435 received in month AFTER certification period ends.

START
Late Recertification

DOA in Suspense Month 

Product Delivery Case
Tab Actions Menu > Unsuspend
Tab Actions Menu > Close

Income Support Case
Add application & submit 

Tab Actions Menu > Add application (short form) 
o Answer all applicable questions paying close attention to 

expedited information. 
o Submit Application 
Add additional Household Members  to Income Support Application, 
on Clients Tab: New… 

Income Support Application

Schedule the interview (if applicable) on the Income Support Application. 

When an application is completed, NCFAST creates new HOH evidence. 
This information must be discarded. 

Evidence Tab 
Head of Household evidence 

o Discard the new duplicate HOH evidence created by NC FAST. 
Household Relationships evidence

o Discard the new duplicate relationship evidences if created by 
NC FAST.

All verifications 
provided? 

Send DSS-8650
Worker will get a task on the 
11th day to remind them that 
information was requested

Income Support Application
Enter and Verify all evidence. 

Note: Adding/updating evidence must be completed even if all 
verifications have not been received. 

Evidence Dashboard (Evidence Tab)
o Update existing evidence and/or add new evidence
o Add Verifications (Evidence Tab > Verifications)

Check Eligibility 
o Eligibility Checks Tab > Check Eligibility
o Drill down, examine results carefully

If correct, Evidence Dashboard > Page Actions Menu > Apply 
Changes
Tab Actions Menu > Ready for Determination
Tab Actions Menu > Review Eligibility Result
If eligible, List Action Menu > Authorize;  if not eligible, List 
Action Menu > Deny

Information is 
provided by the 30th

day? 

Income Support Application
If denying late recertification for missed interview: 

Programs tab 
List Actions Menu > Deny

If denying application for failure to provide info on 
the 30th day.

Check Eligibility -Eligibility Checks Tab > Check 
Eligibility
Evidence Dashboard > Page Actions Menu > 
Apply Changes  - including unverified 
evidences
Tab Actions Menu > Ready for Determination
Tab Actions Menu > Review Eligibility Result > 
Deny

END

Eligible? 

Product Delivery Case
Tab Actions Menu > 
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NOTE: Remember to run OVS.  
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