
Late SNAP Recertification 
NOTE: DSS-8232 received in month AFTER certification period ends.

NOTE: Remember to run OVS

START
Late Recertification

DOA in Suspense Month 

Product Delivery Case
• Tab Actions Menu > Unsuspend
• Tab Actions Menu > Close

Income Support Case
Add application & submit

Tab Actions Menu > Add application (short form)
o Answer all applicable questions 
o Submit Application

Evidence Tab 
Enter and Verify all evidence. 

Go to Evidence Dashboard (Evidence Tab)
o Update existing evidence and/or add new 

evidence
o Add Verifications (Evidence Tab > Verifications)

Check Eligibility 
o Eligibility Checks Tab > Check Eligibility
o Drill down, examine results carefully

If correct, Evidence Dashboard> Page Actions Menu> 
Apply Changes
If eligible, authorize

Eligible?

Product Delivery Case
Tab Actions Menu > Activate Online

YES

END

Income Support Application
Ready for Determination
Review Eligibility Results
Deny 

NO

Last Updated 9/24/2015


	Page-1�

