
Process a Medicaid Card Replacement

Purpose

To order or reissue a Medicaid replacement card for a client.

Steps

1. Navigate to the Product Delivery Case page. Click the Page Action Menu then select Replace-
ment MA Card.

Participant Note: For navigation to the Product Delivery Case page, refer to Searching 
for Cases procedure.

2. The Replacement Card pop-up appears. Select the applicable household member then click 
Save. 

3. The Product Delivery Case page displays. In the context panel, click the Income Support hyper-
link. 



4. The Income Support page displays. Click the Case Details tab. 

5. The Notes page displays. Click the Communications folder. 

6. The Communications page displays. Click the applicable toggle.



7. The table expands showing detailed information for the replacement card. 

Related Procedures

None
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