[image: image2.png]


    
[image: image3.wmf]

Activity #  1

Title:
CHANGE TO A MAGI CASE 
Scenario
CLIENT CALLED IN THE OFFICE AND STATES SHE HAS LOST HER MEDICAID CARD.  CAN WE ORDER HER A NEW ONE.  IMC ORDERS CARD FOR THE CLIENT
Verifications Provided
PULL UP CASE IN NC FAST TO MAKE SURE THE CLIENT IS RECEIVING 
Key Job Aids
PROCESSING A MEDICAID CARD REPLACEMENT[image: image1.png]
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