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NC PHCAST Curriculum: 13. Responding to Sexual Behavior of the Client
	Learning outcomes: 

By the end of this activity, participants will be able to:
	Teaching Methodologies and Steps
	Handouts



North Carolina PHCAST

DIRECT CARE BASICS

Module 15. Responding to Sexual Behavior of the Client

Competencies
Consumers’ Rights, Ethics, and Confidentiality; Interpersonal Skills
· Demonstrate respect for the client’s right to  express appropriate sexual feelings and behavior, while asserting professional and personal boundaries regarding inappropriate sexual behavior.
Time
1 hour
	Activities

	Teaching Methods
	Time

	1. Responding to Sexual Behavior of the Client
	Interactive presentations, individual exercise, and large-group discussions
	1 hour



Supplies

· Flip chart, markers, and tape- (may use instructor prepared PPT. in lieu of prepared flip chart)
· Paper and pencils

Teaching Time: 1 hour of teaching content 
	Activity 1. Responding to Sexual Behavior of the Client [1 hour]



	Learning Outcomes: By the end of this activity, participants will be able to:

· Explain the importance of respecting the sexual needs of a client.

· Distinguish between appropriate and inappropriate client sexual behavior.

· Demonstrate respectful and assertive responses to potentially inappropriate sexual behavior (verbal or physical) of the client.



	Advance Preparation:

Prepare a flip chart page for the “Learning Agenda” (Step 1).




	Interactive presentation [5 min]

1. Introduce the module and the learning agenda.
LEARNING AGENDA:

Responding to Sexual Behavior of the Client

· Respecting sexuality of a client
· Responding to appropriate and inappropriate sexual behavior of the client

	[PCS Activity 15.3. Responding to Sexual Behavior of the Client]



	Individual exercise [5 min]

2. Quick “anonymous” survey. Explain that you want participants to close their eyes and listen to a statement.  After that you will ask if they agree or disagree. They will keep their eyes closed while they raise their hands to indicate whether or not they agree with the statement.
Read: Clients who are elderly or who have physical disabilities should not have sex.

Ask: Do you agree? If so, raise your hand.  (Count and record the number of hands raised.)

Ask: Do you disagree? If so, raise your hand.  (Count and record the number of hands raised.)

Thank participants and ask them to open their eyes.

	

	Interactive presentation [20 min]
3. Distribute and review Handout 15.1. Define sexuality.  Sexuality is a basic part of everyone’s life, and it is important to be aware of and respect the sexual needs of the individual client. 

	Handout 15.1: Sexuality




	4. Share the results of the “survey” in Step 2. Regardless of how they “voted,” it is important for participants to know how they personally feel about clients’ sexual behavior. One purpose of the survey was to start them thinking about that. Sexuality makes many people uncomfortable, and as Personal Home Care Aides (PHCAs), they may have to learn how to set their discomfort aside in order to be able to deal with appropriate sexual behavior of clients.
Teaching Tips:

An additional purpose of the survey is to give the instructor a quick sense of the attitudes of participants toward sexual behavior of clients.

Yet another purpose is to show participants that there are differences of opinions in the group about the sexuality of clients, and also that they are not alone in their opinions.

The main point is that, regardless of PHCAs’ feelings, clients have the right to be sexual, and as PHCAs, they have to find a way to deal with that.

The total number of votes may be more or less than the number of participants. Some may not have voted at all, and others may have voted both times. Participants may not know how they feel about this question.

5. Explain the importance of knowing the difference between appropriate and inappropriate sexual behavior. PHCAs need to be able to tell the difference between sexual expression that is appropriate and that is inappropriate within the boundaries of direct-care work. A quick assertive response can help to defuse situations that are not appropriate.
	

	6. Distribute Handout 15.2. Note that each scenario illustrates an appropriate expression of sexuality by a client. The PHCA may still be uncomfortable with being in that situation, and it is the PHCA’s right to express their discomfort—respectfully.
7. Explain that there are many ways to respond. At one extreme are responses that are thoroughly disrespectful of the client and his or her sexual needs; at the other extreme are responses that are overly supportive of the client’s needs and possibly ignore the PHCA’s feelings. The most suitable response is between these two extremes. It is both respectful of the client’s sexual needs and the PHCA’s feelings and professional boundaries. Read the first scenario and give examples of a disrespectful response, an overly supportive response, and a respectful response.
Teaching Tip:

A disrespectful response would be: That’s disgusting! How do you expect me to work with you carrying on like that?
An overly supportive response would be: Oh, hello. Don’t mind me—I’ll just work around you two. Is there anything you need? 

An assertive/respectful response would be: Excuse me? Look, I’m happy that your friend is here, but I’m just not comfortable working in the same room like this. Can you suggest something else you need me to do in another room, or perhaps you could take a break and let me work get my work done in here? 

	Handout 15.2: Responding to Appropriate Sexual Behavior




	Large-Group Discussion [10 min]
8. Read the next scenario and ask for respectful and assertive responses to the client. Ask for responses that appropriately acknowledge both the client’s rights and their own feelings and boundaries. Gently point out when a response is disrespectful. Ask about the participant’s real feelings if you sense that a response is too supportive.
Teaching Tips

Sexuality is a taboo topic, and there will surely be some joking and giggling. A little laughter is a good release of nervousness, but remind participants, if needed, that this is also a very serious assignment.

9. Continue with the remaining “What if…” scenarios. 


	

	Interactive Presentation [10 min]
10. Discuss inappropriate client sexual behavior. Remind participants that while it is important to accept sexuality as a normal part of the client’s life, it is not okay for clients to make inappropriate sexual remarks or advances toward you. Distribute and review Handout 15.3. Emphasize that being respectfully assertive can affirm the client’s sexuality while maintaining professional boundaries and respecting the PHCA’s rights.

	Handout 15.3: Be Respectful and Assertive 




	Large-Group Discussion [10 min]
11. Distribute Handout 15.4 and ask participants to suggest responses that are both respectful and assertive. Remind them about “pulling back” from their own emotional reaction and the power of using “I” statements to be assertive.
12. Summarize. Ask participants what they learned in this activity. Remind them about the normal aspects of the client’s sexuality and sexual feelings in all settings, and emphasize that unwanted sexual advances from clients are not the norm. Being respectfully assertive in these situations can quickly defuse the situation.
	Handout 15.4: Responding to Inappropriate Sexual Behavior
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� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�; NC PHCAST management team made adjustments as needed.





� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one. 
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