Module 14. Working with Families

Module 14. 

Working with Families

Handouts

Activity 1: Building Relationships with the Client’s Family
Handout 14.1
Families Are Part of the Team
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Families Are Part of the Team
Taking care of people with Alzheimer’s disease is a team effort. A lot of care is provided by families. Here are some of the ways families can help the client, the PHCA, or both.

Families can give you information. 

They can tell you what the client:

· Believes and feels

· Likes and dislikes 

· Used to be like

Nadine’s tip(Ask families for information.

“People with Alzheimer’s disease may have trouble telling you what they need. That’s why family members can be so useful. You can ask them questions like, ‘What worked best when you tried to get him dressed?’ Most families are happy to give advice. Asking these questions lets them know that you respect them.” 

Families can help take care of the client. 

They can help with:

· Back rubs 

· Bathing 

· Care of hair and nails

· Eating

· Getting around
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Families Are Part of the Team
DeShawn’s tip(Ask families for help. 

“Last night, Mrs. Murphy wouldn’t go to the dining room with me. Her grandson was visiting. I asked if he would try. He was able to get Mrs. Murphy to follow him. Family members are part of the team. So don’t be afraid to ask for help.”
Families can help the client feel better. 


They give support when they: 

· Get the client to do things with other people

· Listen and talk 

· Show affection

· Visit and call
Lea’s tip(Don’t forget to include the client!

“It’s great to talk with families. But don’t treat the client like they aren’t in the room. Talk with the client and the family together about the client’s care.”

	Review—Working with Families:

· Families can give you information.

· Families can help take care of the client.

· Families can help the client feel better.

· Don’t forget to include the client!
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