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NC PHCAST Curriculum: 4. Coping Skills

	Teaching Methodologies and Steps
	Advance Preparation and Handouts



North Carolina PHCAST

DIRECT CARE BASICS

Module 16. Boundaries and Ethics in Direct Care Work

Competencies
Consumers’ Rights, Ethics, and Confidentiality
· Describe how to demonstrate respect and cultural sensitivity in communicating with others
· Describe how to Listen to and respect the preferences of the client

· Describe how to Respect the client’s right to privacy, respect, and dignity 

· Describe how to Respect the confidentiality of client information, adhere to the Health Insurance Portability and Accountability Act of 1996 (HIPAA), and follow employer confidentiality guidelines

Time

1 hour and 30 minutes
	Activities

	Teaching Methods
	Time

	1. Professional and Personal Boundaries 
	Interactive presentations, small-group work, and group reporting
	1 hour

	2. Introduction to Ethics, Laws, and Rights
	Interactive presentation
	30 minutes


Supplies

· Flip chart, markers, and tape- ( may use instructor prepared PPT. in lieu of prepared flip chart)
· Paper and pencils
	Activity 1. Professional and Personal Boundaries [1 hour]



	Learning Outcomes:  By the end of this activity, participants will be able to:
· Describe professional boundaries. 
· Explain why it is important to be aware of professional and personal boundaries in direct care work.



	Advance Preparation:
Prepare the flip chart page for “Learning Agenda” (Step 1).


	Interactive Presentation [10 min]
1. Introduce the module and review the learning agenda.

LEARNING AGENDA: 

Boundaries and Ethics in Direct Care Work
· Respecting your client’s, your organization’s, and your own boundaries
· Identifying, supporting, and advocating for your client’s rights, safety, and privacy.

	


	2. Define “professional and personal boundaries.” Ask participants:
What does “personal boundaries” mean to you? 

What does “professional boundaries” mean to you?

Why do you think personal and professional boundaries might be important to Personal Home Care Aides (PHCAs)? 
After a few responses to each question, distribute Handout 16.1 and review the definition of professional and personal boundaries.  Explain that when professional and personal boundaries are crossed, even if it’s unintentional, it decreases the benefit of your services to the clients and families you serve.
Explain that the goal of any healthcare worker is to be helpful to their client.  Sometimes the boundaries that separate helpful and unhelpful actions are clear and straightforward; others can be more complex and confusing.  Often, unhelpful actions are a result of under-involvement or over-involvement on the part of the PHCA.  An example of under-involvement might be a PHCA who is emotionally distant from the client and is clearly uncomfortable when performing job duties that require touching the client.  An example of over-involvement might be a PHCA who spends off-duty time with the client or family members and performs duties they are not trained or educated to handle.  

	Handout 16.1: Defining Professional and Personal Boundaries


	Small-Group Work [15 min]
3. Set up small-group work.  Divide participants into 5 groups.  Refer them to Handout 16.2. Assign one profile to each group. Note that there is new information about each client. Then read aloud the three questions at the end of the handout.  Explain that the small groups will have 10 minutes to answer all three questions in terms of their client and the new information.
	Handout 16.2: Client Profiles—Revisited 


	Group Reporting [20 min]
4. Facilitate small-group reporting.  Read aloud the profile of Mrs. Ortiz and the new information. Ask the group who discussed Mrs. Ortiz to begin by sharing their examples of under-involvement and over-involvement.  Then ask what issues of personal boundaries came up for them while they were discussing Mrs. Ortiz’s situation. Ask if other participants have other comments or questions about this situation.

	

	5. Continue with the remaining profiles. Allow about four minutes to discuss each profile.

	

	Interactive Presentation [15 min]
6. Reinforce the importance of respecting professional and personal boundaries. Refer participants to Handout 16.3. Read the opening statement on the handout and briefly elaborate.  Review each helpful behavior briefly. Apply the behaviors to the client profiles, as appropriate.

	Handout 16.3: Helpful Behaviors



	Activity 2. Introduction to Ethics, Laws, and Rights [30 minutes]



	Learning Outcomes: By the end of this activity, participants will be able to:
· Describe basic ethical standards that apply to PHCAs.
· Describe at least three rights of a client.
· Explain the importance of confidentiality
· Describe the HIPAA requirements

	Advance Preparation: 
Prepare the following flip chart pages:

· “Ethics, Laws, and Rights” (Step 1)
· “Important Guidelines for Direct Care Work” (Step 2)



	Interactive Presentation [30 min]
1. Introduce the idea of ethics.  Ask participants: 
What does the word “ethics” mean to you? Or “ethical behavior”?

Explain that “ethics” refer to moral issues and doing the right thing in any situation. Ethics also can refer to standards of behavior for a particular profession. There are ethics for direct care work, for example. These ethics have a lot to do with personal and professional boundaries, and why the behaviors in Handout 16.3 are considered “helpful.”  Now we are going to go deeper into that discussion.
Post the prepared flip chart page. Discuss briefly the difference between ethics, laws, and rights. Explain the importance of understanding the ethics, laws, and rights that apply to the role of PHCAs.
ETHICS, LAWS, and RIGHTS: 

ETHICS are values that guide the way we behave. They are also standards of behavior for a profession. 
LAWS are rules written by the legal or governmental systems that guide the way we behave.
RIGHTS are principles based on the values of self-determination and client choice.

	

	2. Discuss ethical standards, client rights, and confidentiality.  Post the prepared flip chart page. Explain that these important guidelines for their work are all related to ethics, laws, and rights. Review Handouts 16.4–16.7. Refer to the client profiles, as appropriate, for examples of each concept. Note that abuse, neglect, and financial exploitation will be discussed in detail in the next module.
IMPORTANT GUIDELINES FOR DIRECT CARE WORK: 

· Ethical standards
· Clients’ rights
· Confidentiality (HIPAA)
· Abuse, neglect, and financial exploitation

	Handout 16.4:  Ethical Standards

Handout 16.5: Clients’ Rights
Handout 16.6:  
The Client’s Right to Make Decisions about Healthcare: Legal Terms
Handout 16.7:

Confidentiality and HIPAA


	3. Discuss what happens if a PHCA does not follow ethical standards. Review Handout 16.8. 

	Handout 16.8. Consequences of Unethical Behavior by a PHCA


	4. Wrap up.  Emphasize the importance of knowing the ethical standards, client rights, signs of abuse, neglect, and financial exploitation, and the HIPAA laws so they can be effective advocates for their clients.  
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� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�; NC PHCAST management team made adjustments as needed.





� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one. 
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