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Work Settings 
What is Home Care?

Home care is when a worker goes to the client’s home and provides a range of services. This home may be temporary or permanent.  The purpose is to support the client to maintain or restore health and well-being, and to help them stay in their home longer.
PHCAs in home care can be employed by an agency or by the client (consumer-directed).
What is a Family Care or Adult Care Home?

Family Care and Adult Care Homes are for people who are 18 years old or older, and who have a physical condition or mental disability that makes them not able to stay in their own home. Family Care Homes can have up to six clients. Adult Care Homes can have seven or more clients. 
What is a Group Home?

Group Homes are for children or adults who have developmental disabilities, mental disabilities, and/or behavioral disorders.  Group homes generally have six clients or less. The goal of a group home is to help the client learn to live as productive, self-sufficient life as possible. Group homes usually look like all the other homes in the neighborhood.

PHCAs at group homes help clients to receive care from community service organizations, education, medical care, and therapy. They also teach personal care skills, daily living skills, and social skills.
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Work Settings 
What are Adult Day Services?

“Adult day services” is the term for supervised care for adults during daytime hours. It includes a variety of health, social, and support services, that are provided in a protective community-based setting. These services are designed for functionally and/or cognitively impaired adults and range from companionship and meals to personal care and health monitoring.  They can be offered in an individual provider’s home or in an “Adult Day Center.”
What are Assisted Living Communities? 

Assisted living combines residential housing, assistance with ADLs, and some healthcare. An assisted living facility may be a free-standing community, or may be a section of a continuing care community or nursing home.  Workers at assisted living communities assist residents with personal care and household tasks, as well as planned social and recreational events.  Through this assistance, residents can have an improved quality of life while also maintaining their independence.
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Resources for Finding Direct Care Jobs

Individual Families

Home Care Agencies

http://www.ncdhhs.gov/dhsr/data/hclist.pdf
Group Homes for individuals with Developmental Disabilities

http://www.ncdhhs.gov/dhsr/data/mhllist.pdf
http://www.ncdhhs.gov/dhsr/data/icfmr.pdf
Group Homes for individuals with Mental Illness and/or Behavioral Needs

http://www.ncdhhs.gov/dhsr/data/mhllist.pdf
Adult Care Homes (employee would need to complete a specified 80 hour training program within 6 months of hiring) 

http://www.ncdhhs.gov/dhsr/data/ahlist.pdf
Family Care Homes (employee would need to complete a specified 25 hour or  80 hour  training program within 6 months of hiring depending on type of clients served)

http://www.ncdhhs.gov/dhsr/data/fchlist.pdf
Adult Day Services 

http://www.ncdhhs.gov/aging/adcadh.pdf 
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Career Options 

Please see the next two pages.
1st page placeholder
[2nd page placeholder]
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Rights of PHCAs 

PHCAs have the right to be treated with dignity and respect, and to have a safe work environment. 

Rights for PHCAs are described in many places(in the policies of the places where you work, in state and federal laws about working, and in laws about civil and human rights. For example, the U.S. Civil Rights Act does not allow people to be denied work or a place to live because of their race or ethnicity.

Right to Dignity and Respect

As a PHCA, I have the right to: 

· Be treated with dignity and respect by the client, their family, and anyone else who visits while I’m working

· Be treated with dignity and respect by my supervisors and co-workers 

Right to a Safe Working Environment

As a PHCA, I have the right to: 

· Work in a safe place

· Work without abuse or threat(physical or emotional, including sexual harassment

Right to Be Paid
As a PHCA, I have the right to be paid, especially if working for a private individual or family.  
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Orientation 

At some point in the early days or weeks of starting work, a new PHCA should be told what is expected of him or her in many areas.  If this information is not provided, the PHCA should ask his or her supervisor for information in these areas. 

· Availability of a workers’ handbook

· Hours to be worked

· How the time worked is to be reported

· How the work is assigned

· Care or service plans

· Observe, record, and report procedures

· Infection control procedures 
· Personal protective equipment that the employer will provide

· What to do when the work environment is unsafe

· Emergency procedures

· HIPAA procedures
· Call-in process 

· What to do when replacement PHCAs do not arrive at the end of your shift
· Policies on reporting abuse, neglect, and financial exploitation

· Supervision

· Peer mentoring

· In-service training

· Employee assistance programs

· Wages 

· Benefits (for example, health insurance)

· Transportation guidelines
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Community Resources to Support PHCAs

Many PHCAs receive community assistance for basic family needs such as food, housing, transportation, child care, continuing education, counseling, and health care for themselves and their families. It is important to use all the community resources that are available to make it possible for them to balance the demands of their home life and their work life.
Local Health Departments provide individual clinical services and community health services.   
Clinical services vary by county. Some examples of clinical services offered are: pregnancy testing and maternity services, family planning services, well child health care, diagnosis and treatment of sexually transmitted diseases, HIV testing and counseling, immunizations for children and adults, tuberculosis treatment and follow-up, other communicable disease control, blood pressure/glucose/cholesterol screening, screening for selected cancers, nutrition counseling, and the Women's Infants and Children's (WIC) nutrition education and supplementation program. 

Health Departments by County http://www.ncalhd.org/county.htm 

College Foundation of North Carolina (CFNC) helps students and adults to plan, apply and pay for college.  http://www.cfnc.org  
Your instructor will provide you with information about community assistance programs in your area for:

· Transportation

· Child care

· Counseling

· Food stamps

· Housing
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