Draft - Module 19 – Mental Health 

Introduction

Typically, home care aides will provide care to the frail, elderly or handicapped population.  At times, the individual may also have a mental illness or perhaps the home care aide is needed specifically because the individual has a mental illness.  It is essential that the home care aide understand mental illness and the needs of the individual so that optimal care is provided.

Objectives
At the end of the module, the nurse aide will be able to:

1. Identify the signs and symptoms of mental illness
2. Understand possible treatment options for mental illness

3. Know the home care aide’s role in helping patients manage symptoms and illness

Instructional Resource Materials

· Power Point for Module 19 – Mental Illness 

· Handouts/Activity
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3. Know the home care aide’s role in helping patients manage symptoms and illness
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· Module 19-A – Signs and symptoms of mental illness
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· As a home care aide, you will work with patients with many different physical ailments and conditions.  However, one’s physical issues cannot be separated from one’s psychological issues.  They are part of a person and make up whom that patient is.  

· Mental illness can affect anyone at any time.  It can be chronic and life-long (for example schizophrenia or bipolar disorder), or can affect someone situationally (for example depression can affect a patient when diagnosed with a debilitating medical condition or after the death of a loved one).   
· Mental illness has had misconceptions and unfavorable press in the past; however, having a mental illness or mental issues is quite common and nothing to be ashamed of.  As always, when working with patients, it is important to be open-minded and understanding of their conditions, both physically and emotionally.
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· Handout #1 – Key Terms and Definitions
· Faculty – go over handout with students.  Ask if there are questions and clarify any terms that are unclear.
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· As a home care aide, there are certain mental illnesses that you may encounter more than others.  
· If your patients are suffering from a physical, chronic illness, it is not uncommon that they may experience some level of depression.  

· Depression is considered an affective disorder, meaning it deals with feelings, moods, and emotions.

· Depression can be mild and situational or it can be considered a major depressive disorder.

· When someone is depressed, they can exhibit a wide variety of symptoms, including:

· Sadness, tearfulness 

· No motivation

· Does not want to participate in any pleasurable activities/does not find pleasure in any activities

· Sleeping changes

· Eating changes

· Constipation

· Expressions of hopelessness and/or helplessness

· Trouble concentrating

· Anxiety
· Depression affects more than 6.5 million of the 35 million Americans aged 65 years and older.  Depression in the elderly is often unrecognized and under-diagnosed. 

· While anxiety can be a symptom of depression, it can also be a main mental issue for a patient.  Anxiety and depression can go hand-in-hand; however they can certainly be experienced separately.
· Like depression, there are different levels of anxiety, with some being mild, and others being debilitating.  Symptoms include:

· Feeling uneasy and/or unpleasant

· Feeling worried for no real reason

· Experiencing a sense of danger or panic

· Physical symptoms such as stomach pain/nausea, diarrhea, rapid pulse, dry mouth, sweating

· Poor attention span

· Sleeping changes

· Eating changes

· Shortness of breath

· Chest pain
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· Anxiety can also lead to phobias.  A phobia is an intense fear of a situation, person, or thing.

· Activity 1 – Common Phobias – Have the students work on the activity independently to see how many of the phobias they can figure out.  Discuss the answers out loud after giving the students time to work.
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· While depression and/or anxiety may be the most common mental issues a home care aide may encounter with home care patients, there are additional mental illnesses that an aide should be aware of.

· Schizophrenia is a term that historically has been misunderstood. Schizophrenia does not mean that a patient has multiple personalities of which he or she is unaware (that is called dissociative identity disorder and is extremely uncommon).  Instead, schizophrenia refers to a mental condition in which the person has an altered sense of reality.  Some common traits include:
· False beliefs or delusions (e.g. person believes they are someone they are not, person believes their every move is being watched by the FBI)
· Auditory and/or visual hallucinations (hearing or seeing things that are not there)

· Paranoia (e.g. person believes someone is trying to kill them)

· Communication problems/rambling speech
· Social withdrawal

· Bipolar disorder is another condition that can be easily misunderstood.  With bipolar disorder, a person can have severe mood disruptions.  The person can be manic or high, depressed or low, and can alter between the two.  It is possible that a person can be more manic than depressed, and vice versa.

· Symptoms of a manic episode include:

· Excitability

· High energy level

· Sleeplessness

· More spending than usual

· Irresponsible behaviors and/or risk taking

· Symptoms of a depressive episode include those same symptoms of depression as outlined above, except the symptom occur quickly and feel extreme:

· Deep sadness
· Loneliness

· Thoughts of suicide

· Expressions of hopelessness and helplessness
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· Other mental health issues:

· Substance abuse is also considered a mental illness when the person is psychologically addicted to the substance.  A physical addiction is when a person has physical withdrawal symptoms when the substance is removed or stopped.  A psychological addiction is when a person feels they need the substance and while they have no physical symptoms, they feel they cannot cope without the drug.  Home care patients could have either type of substance abuse issues.  
· Eating disorders can be an issue as well.  Anorexia nervosa is when a person has a distorted view of himself/herself and has a fear of weight gain, and therefore stops eating.  Bulimia is when a person also has the same fears, but instead binge eats.  After binge eating, the person either vomits or takes diuretics or laxatives to rid the body of the food just consumed.  
· Personality disorders are fairly common, however they can vary widely as far as how well the person is able to function in society.  Personality disorders are usually characterized by a person’s rigid, inflexible approach to life and situations.  They are focused inward on themselves.  They can usually be characterized by exhibiting odd/eccentric behaviors, dramatic/emotional behaviors, or anxious/fearful behaviors.   
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· Module 19-B – Possible treatment options 
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· There are many treatment options for someone with a mental illness.  Most involve some sort of therapy to assist in allowing and encouraging the exploration of feelings and thought processes:
· Individual psychotherapy 

· Group psychotherapy

· Family psychotherapy

· Art therapy

· Occupational therapy

· In recent years, alternative therapies have proven to be helpful for certain issues.  For example, acupuncture and healing touch can be used to assist with the symptoms associated with anxiety.
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· Medications may also be prescribed to assist with certain symptoms, with depression and anxiety being the disorders for which medications are most commonly prescribed.  It is important to remember that medications are used to treat symptoms, and are not all encompassing for mental illnesses. 


	

	Slide 13 

	Script
· It is most helpful if a person combines treatments.  For example, simply putting someone on an anti-depressant may not give him/her relief as soon as someone who is on an anti-depressant and is in individual therapy simultaneously.  Likewise, medications can take up to 4 – 6 weeks to work, while therapy can be helpful immediately.
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· Module 19-C – The home care aide’s role in helping patients manage symptoms and illness
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· The home care aide is there to help ensure the patient’s needs are met.  This includes mental health needs.  The home care aide can be of assistance by reminding the patient about his or her treatment and watching for anything out of the ordinary.  The home care aide can assist with medication reminders, keeping an eye out for possible medication side effects, changes in behavior, unusual comments, etc.  The nurse involved will outline specifics on the plan of care, and the home care aide should not deviate from that plan of care.
· Older patients or patients who have other conditions may be taking medications for other issues.  Therefore it is important to watch for possible drug interactions or negative side effects.  

· Patients with a mental illness need to be seen by a professional.  Whether they are suffering from depression or an eating disorder, they could be emotionally fragile and will need specialized care.  The home care aide should be careful to never give advice or play the role of the therapist in the patient’s life.  It is also important to remember professional boundaries.

	

	Slide 16

	Script
· It is important for the home care aide to know that a patient may not be aware of how they are dealing with their psychological stressors.  Most people use what are called defense mechanisms as a way of coping or dealing with a situation.  Patients will be unaware they are using these strategies to work out or deal with their issues.  Home care aides should never take a patient’s personal issues or things they may say personally or take on the issue themselves.  It may just be that patient’s way of dealing with stress.  

· Handout #2 – Defense Mechanisms

· Read over the handout.  Ask the students if they recognize any of the defense mechanisms – whether they know someone else who has used them or if they themselves have used one unknowingly in the past.  

· Optional Activity for Handout #2 – Break students into groups.  Assign each group 2 or 3 defense mechanisms.  Have students come up with examples of the defense mechanism they are assigned.  Discuss as a group.
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· The home care aide can also assist the patient as he/she would with any other patient – be sure the patient gets plenty of rest, eats well balanced meals, and is physically cared for the best way possible, stays mentally active, has activities to do, spends time with others, etc.  If a patient’s life is stable and in order, it will help with the potential mental turmoil they may be experiencing.  
· It is also important to take care of yourself.  If you have been diagnosed with a mental illness or feel you may have signs or symptoms of a mental illness, medical treatment is important.  Many individuals live healthy lives while on treatment.  Contact your physician or LME (local management entity) for assistance.
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· Even though mental illness affects millions of people from every background and age group, it is still misunderstood and highly stigmatized in our society.  As always, please remember to never judge your patients or treat them differently due to their illness or condition.

   
	


DHSR/HCPR/CARE NAT I Curriculum – July 2013

Module 19-1

