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NC PHCAST Curriculum: 4. Coping Skills
	Teaching Methodologies and Steps
	Advance Preparation and Handouts



North Carolina PHCAST

INTRODUCTION TO DIRECT CARE WORK 

Module 6. Career Options

Goals

The goals of this module are to help participants:

· Identify potential work settings in healthcare. 
· Explore career opportunities through hearing the experience of other healthcare workers. 

Time

1 hour
	Activities

	Teaching Methods
	Time

	1. Career Options
	Interactive presentation, panel discussion, and large-group question and answer session.
	1 hour


Supplies

· Flip chart, markers, and tape ( may use instructor developed PPT in lieu of prepared flip chart)
· Paper and pencils

	Activity 1. Career Options [1 hour]



	Learning Outcomes: By the end of this activity, participants will be able to:
· Describe their career options in direct-care work and healthcare in general.


	Advance Preparation:
Prepare the following flip chart pages: 

· “Learning Agenda” (Step 1)
· “Panel Members” (Step 4)
Copy the following handout:
· Handout 6.1: NC Four-Phase Comprehensive Training and Competency Program (Step  2)
Identify three people who are currently working in direct-care, who are willing to speak to the students about their career choices and development. Use the following criteria to recruit the panelists.

· One member should currently be an entry level Personal Home Care Aide (PHCA).

· One member should currently be a Phase III or Phase IV PHCA. 
· One member should currently be at a Paraprofessional or Professional level and working in the field as a direct care worker.  Examples of Paraprofessional or Professionals are Licensed Practical Nurse, Physical Therapy Assistant, and/or Occupational Therapist Assistant, Registered Nurse, Nurse Practitioner, Recreational Therapist, Speech Therapist, Physical Therapist, Occupational Therapist, or Physician.

Provide each panelist with the following guidelines and ask them to speak for about 10 minutes, and then answer questions. 
· Describe why they chose to enter the field of healthcare.

· Describe their journey along their healthcare career path, including their accreditation process and requirements.

· Describe why they are currently working in the role they are.

· Describe their job duties, including the parts of the job they find rewarding and those they find challenging.

	Interactive Presentation [15 min]
1. Introduce the module and review the learning agenda.  This module is designed for participants to learn about the variety of career options and career paths available for them in the healthcare field, should they choose to continue their education after Phase I.
LEARNING AGENDA: 

Career Options
· Identify potential work settings
· Explore career opportunities  

	

	2. Distribute and review Handout 6.1.  PHCAs are employed in a variety of work settings, to provide care for individuals of all ages who have physical or mental disabilities and/or a chronic illness.  It is the goal of Phase I to provide participants with a basic understanding of the knowledge, skills, and attitudes they need to have in order to perform the job tasks expected of them if they decide to become a PHCA.  In this module, participants will start to explore all the career options they have in the direct-care field if they decide to continue with their education.  Handout 6.1 shows the four phases of North Carolina’s comprehensive training and competency program. It highlights career advancement opportunities and educational requirements if participants decide to continue past Phase I of training.

	Handout 6.1: NC Four-Phase Comprehensive Training and Competency Program



	3. Provide time for questions and answers.  After reviewing the career options as listed in Handout 6.1, allow for time for participants to ask and have questions answered.  
	

	Panel Discussion [35 min]
4. Introduce panel. Explain that the health field offers job advancement opportunities and a variety of work settings for individuals who decide purse a healthcare career. Students who choose to continue with their education as a PHCA can work in an individual’s home, a home care agency, a mental health facility, a facility for people with developmentally disabilities, a community group home, a nursing home, an assisted living residence, a hospital, a health clinic, a doctor’s office, or a school. 
Panel members should be seated in front of the classroom, so that they can be easily seen and heard by all. Explain that each member of the panel represents a career opportunity and work setting in healthcare. Refer to the prepared flip chart page and briefly introduce all three panel members.  Return to a panel member and allow him or her to share his or her experience with the class.  Continue until all three members have shared their experience.  Each panel member has approximately 10 minutes each to speak.  
Panel Members
· Panel Member’s Name, Job Title and Employer
· Panel Member’s Name, Job Title and Employer
· Panel Member’s Name, Job Title and Employer

	

	Large-group question and answer session [10 min]
5. Invite participants to ask questions of the panel members. Ask:
What questions do you have for our panelists? 


	

	6. Thank panel members.   Close the session by thanking panel members for taking the time to speak about their personal experience with the many career options and career paths that are available to the students if they decide to progress in their education past Phase I.
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� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�; NC PHCAST management team made adjustments as needed.





� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one. 
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