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Paired Conversations:  A Care-Giving Experience
Think of a time when you had to take care of someone.  It could be a friend, family member or even someone you didn’t know until then.
What did you like about taking care of the person?

What didn’t you like about taking care of the person?

What qualities do you have as a person that could help you as a PHCA?
What qualities do you have as a person that could challenge you as a PHCA?

	Handout 7.2


	Client:  Loretta Coughin                                       Direct-Care Log   

	Day of Week
	ADLs (Personal Care)
	Time assigned
	IADLs (Home Management)
	Time assigned
	Deviation

	Mon Date: 9/1/11
Time in:

 8:00 am
Time out: 11:15 am
	 FORMCHECKBOX 
 Provide full tub bath (45 minutes)
 FORMCHECKBOX 
 Clean client after client has used the toilet (15 minutes)
 FORMCHECKBOX 
 Get clothes from closet and dress the client including socks & shoes (30 minutes)
 FORMCHECKBOX 
 Brush hair and teeth (15 minutes)
 FORMCHECKBOX 
 

 FORMCHECKBOX 

	1:45
	 FORMCHECKBOX 
 Clean sink, toilet and tub (30 minutes)
 FORMCHECKBOX 
 Make bed and tidy the bedroom area (15 minutes)
 FORMCHECKBOX 
 Prepare lunch and bring it to the client (30 minutes)
 FORMCHECKBOX 
 Clean kitchen after lunch and take out the trash (15 minutes)
 FORMCHECKBOX 
 

 FORMCHECKBOX 

	1:30
	 FORMCHECKBOX 


	Tues Date: 9/2/11
Time in:
 8:00 am
Time out: 10:00 am 
	 FORMCHECKBOX 
 Provide sponge bath while client sits at the sink (30 minutes)
 FORMCHECKBOX 
 Clean client after client has used the toilet (15 minutes )
 FORMCHECKBOX 
 Get clothes from closet and dress the client including socks & shoes (30 minutes )
 FORMCHECKBOX 
  Brush hair and teeth (15 minutes)
 FORMCHECKBOX 
 

 FORMCHECKBOX 

	1:30
	 FORMCHECKBOX 
 Wipe down sink, and toilet (15 minutes)
 FORMCHECKBOX 
 Make bed and tidy the bedroom area (15 minutes)
 FORMCHECKBOX 
 Prepare lunch and bring it to the client (30 minutes )
 FORMCHECKBOX 
 Clean kitchen after lunch and take out the trash (15 minutes )
 FORMCHECKBOX 
 

 FORMCHECKBOX 

	1:15
	 FORMCHECKBOX 


	Wed Date:      
Time in:      
Time out:      
	 FORMCHECKBOX 
 Provide full tub bath (45 minutes )
 FORMCHECKBOX 
 Clean client after client has used the toilet (15 minutes )
 FORMCHECKBOX 
 Get clothes from closet and dress the client including socks & shoes (30 minutes )
 FORMCHECKBOX 
  Brush hair and teeth (15 minutes)
 FORMCHECKBOX 
 

 FORMCHECKBOX 

	1:45
	 FORMCHECKBOX 
 Clean sink, toilet and tub (30 minutes)
 FORMCHECKBOX 
 Make bed and tidy the bedroom area (15 minutes )
 FORMCHECKBOX 
 Prepare lunch and bring it to the client (30 minutes)
 FORMCHECKBOX 
 Clean kitchen after lunch and take out the trash (15 minutes)
 FORMCHECKBOX 
 Vacuum the living room & bedroom (15 minutes)
 FORMCHECKBOX 
 Do client’s laundry while completing other housekeeping (30 minutes)
	2:15
	 FORMCHECKBOX 


	Thurs Date: 9/4/11
Time in: 8:00 am
Time out:      
	 FORMCHECKBOX 
 Provide sponge bath while client sits at the sink (30 minutes )

 FORMCHECKBOX 
 Shampoo and dry client’s hair at the sink (30 minutes )
 FORMCHECKBOX 
 Clean client after client has used the toilet (15 minutes )
 FORMCHECKBOX 
 Get clothes from closet and dress the client including socks & shoes (30 minutes  )
 FORMCHECKBOX 
  Brush hair and teeth (15 minutes)
 FORMCHECKBOX 

	___
	 FORMCHECKBOX 
 Wipe down sink, and toilet (15 minutes)
 FORMCHECKBOX 
 Change the bed sheets and tidy the bedroom area (15 minutes)
 FORMCHECKBOX 
 Prepare lunch and bring it to the client (30 minutes)
 FORMCHECKBOX 
 Clean kitchen after lunch and take out the trash (15 minutes)
 FORMCHECKBOX 
 

 FORMCHECKBOX 

	1:15
	 FORMCHECKBOX 


	Fri Date: 9/5/11
Time in: 8:00 am
Time out:      
	 FORMCHECKBOX 
 Provide full tub bath (45 minutes)
 FORMCHECKBOX 
 Clean client after client has used the toilet (15 minutes)
 FORMCHECKBOX 
 Get clothes from closet and dress the client including socks & shoes (30 minutes )
 FORMCHECKBOX 
  Brush hair and teeth (15 minutes)
 FORMCHECKBOX 
 

 FORMCHECKBOX 

	1:45
	 FORMCHECKBOX 
 Clean sink, toilet and tub (30 minutes)
 FORMCHECKBOX 
 Make bed and tidy the bedroom area (15 minutes)
 FORMCHECKBOX 
 Prepare Lunch and bring it to the client (30 minutes )
 FORMCHECKBOX 
 Clean kitchen after lunch and take out the trash (15 minutes )
 FORMCHECKBOX 
 Grocery shop (30 minutes )
 FORMCHECKBOX 
 
	___
	 FORMCHECKBOX 


	Deviations
	Monday
	

	
	Tuesday
	Client had doctor appointment, daughter took client for lunch

	
	Wednesday
	

	
	Thursday
	

	
	Friday
	

	PHCA Sign:
	
	Date:
	
	Client sign/mark:
	
	Date:
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Case Scenario:  Loretta Coughin

Loretta Coughin is a 70 year old divorced, white, female diagnosed with Chronic Obstructive Pulmonary Disease (COPD).  COPD is a common lung disease that makes it hard to breathe.  It becomes even harder for Loretta to breathe when she does any physical activities.  So, Loretta requires assistance with bathing, grooming, basic housekeeping and meal preparation.  She lives alone in her own home and continues to smoke against doctor’s orders.  Loretta is on oxygen therapy and requires reminders to put her oxygen tubes back in her nose after she has a cigarette.  You work with Loretta Monday through Friday in the mornings.  
The PHCA Log reflects your daily duties, the time you have to complete these duties and how you would record your work.  After each date listed refer to the log to see how to record the information listed.

9/1/11

Monday morning went perfectly with Loretta.  You were able to get everything done and stayed on schedule.  There were no deviations in Loretta’s Activities of Daily Living (ADLs) or Instrumental Activities of Daily Living (IADLs).  

9/2/11

Tuesday morning Loretta had a doctor’s appointment and her daughter was taking her to lunch after the appointment.  So, Loretta did not need you to make her lunch.  All other duties were completed and you stayed on schedule.  But because Loretta did not need you to make lunch there was a deviation in Loretta’s IADLs or Home Management services delivered.  

9/3/11

Wednesday morning you arrive at 8:00 am to find Loretta not feeling well.  She tells you that she has a “touch of pneumonia” according to her doctor.  Loretta refuses to take a full tub bath.  Loretta tells you she wants to stay in her recliner and watch her shows.  This is a deviation from her regular schedule and from the duties you are have to do that day.  You are able to complete everything else on your log in the time assigned and leave at 11:15 am.  

Now complete the log according to what happened on Wednesday.
1. Write in the date, time arrived and time left.

2. Mark the duties you were able to perform.

3. Mark the deviation box and write a short explanation of the change at the bottom of the log. 

	Handout 7.4


Basic Computer Skills
Today, computers are everywhere including healthcare.  Medical records, care logs and staff communications are moving from paper systems to electronic systems.  It is helpful for people interested in becoming PHCAs to have a basic knowledge of computers.   It is not a requirement that you own a computer, but you might want to know the following before entering into the field of direct-care.
	Area of knowledge


	Yes
	No

	I know what the internet is.
	
	

	I know how to search the internet.
	
	

	I know how what email is.
	
	

	I know how to open, read, create, and send emails.
	
	

	I know what a document is.
	
	

	I know how to open, read, create and save a document.
	
	

	I know how to attach a document to an email.
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Personal Action Plan
At this point in your training, what do you think you would like to do as a career? 
____________________________________________________________
____________________________________________________________
____________________________________________________________

What do you see as your next step in order to get there?
___________________________________________________________
____________________________________________________________
____________________________________________________________

Based on your self-assessments, what do you see as areas where you need to improve?  
____________________________________________________________
____________________________________________________________
____________________________________________________________

What are some things other than your educational needs that may get in your way of reaching your career goal? 
____________________________________________________________

____________________________________________________________

____________________________________________________________
� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�





� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one.
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