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Handouts

Activity 1: Welcome, Introductions, and Overview of the Training
Handout 1.1

Understanding Your Job

Handout 1.2

The Purpose and Schedule for this Training
Activity 2: Learning Styles
Handout 1.3
What’s Your Learning Style? 

Handout 1.4
Learning Styles
	Handout 1.1
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Understanding  Your Job
What will your job title be?

If you go on to the next level of training (Direct Care Basics), you will be a Personal Home Care Aide (PHCA). This is the basic level of direct care worker in long-term care.  It is also the first step in a career path that is one of the fastest growing in the U.S. and in North Carolina.  
In different work settings, you may have a different job title. You may be a Personal Care Aide, or a Home Care Aide, or a Direct Support Worker.
What will you do?

You will assist people with daily tasks. This may involve assisting people to take care of their bodies or their homes, or to do things in the community. What you do will depend on how much training you have and on the work setting. 

Whom will you assist?

Many of the people you assist will be older people. Some will be adults who have trouble doing daily tasks because of disabilities or mental illness. And some may be children with intellectual and developmental disabilities or chronic illness. In this training, the people you assist are called clients. But other terms may be used in specific work settings—for example, “resident,” “participant,” “consumer,” or “person receiving services or support.”
Where will you work?

You may assist clients in one or more of these places:

· Client’s home

· Personal care home (group home)
· Assisted living residence

· Adult day facility

· Continuing care retirement community 
	Handout 1.1
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Understanding Your Job
Who is your employer?

Your employer may be a home care agency, or a group home operator, or the administrator in an assisted living residence.  In consumer-directed, self-directed, or participant-directed services, your employer is the person receiving services or support—or that person’s representative (surrogate). 
How will you assist clients? 

You will assist clients with Activities of Daily Living (or ADLs for short) and other activities, such as shopping, housekeeping, and getting to appointments. 

ADLs include: 

· Bathing

· Eating

· Getting around

· Getting dressed

· Using the toilet
You should give clients as much help as they need. But you should also ask them to do as much as they can. 

What’s the key to good care?

The key to good care is respect. Respect builds strong ties between you and the client. When you treat each other with respect, both of you are happier.
	Handout 1.2


The Purpose and Schedule for This Training
By the end of this training, you will be able to decide if you want to continue your training as a Personal Home Care Aide. You will be introduced to: 

· the variety of tasks you may perform as a PHCA
· the types of clients you could work with and the variety of work settings

· what it takes to be a PHCA, including interpersonal skills

· how to get and keep a job

You will also be certified in CPR (cardiopulmonary resuscitation) and FBAO (foreign body airways obstruction—sometimes called the “Heimlich Maneuver”). These are important life-saving skills for any kind of work. 
Schedule
	Date/Time
	Module 1. Welcome and Overview of the Training

	Date/Time
	Module 2. What Is Direct-Care Work?

	Date/Time
	Module 3. Requirements and Responsibilities for Direct Care Work

	Date/Time
	Module 4. Introduction to Communication Skills

	Date/Time
	Module 5. Professionalism, Teamwork, Time and Stress Management

	Date/Time
	Module 6. Career Options

	Date/Time
	Module 7. Is Direct Care Work Right for Me?

	Date/Time
	Module 8. Applying for Direct Care Work (or Other Employment) 

	Date/Time
	Clinical Skills: Cardiopulmonary resuscitation (CPR) and Foreign Body Airway Obstruction (FBAO) 


	Handout 1.3
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What’s Your Style of Learning? 

Here are some questions to help you identify your favorite style of learning. Your answers will reflect you as an individual. For each question just circle the letter (A, V, or K) next to the statement that best describes how you would respond to these situations…

1. When you are about to cook a meal for the first time, do you:

V – Look through cookbooks and are drawn to the recipes that have pictures?
A – Call family or friends and ask for advice or their recipes?
H – Remember what you saw on the cooking show last night and just dive in?
2. What do you remember most about movies you have seen?

V – The setting, the scenery, and costumes.
A – The music, sound effects, and what the actors said.

H – The way the movie made you feel.

3. In terms of conversations and talking, what is most characteristic of you:

A – Enjoy listening to the other people and asking a lot of questions.

H – Gesture and use expressive movements.

V – Talk only when necessary, but dislike listening too long.

4. If you have some spare time, would you rather:

H – Play a sport or do something physical.

V – Watch TV, go to the movies, go to a play.

A – Listen to music, radio, or read.

5. Which statement below, best describes your memory:

V – I forget names, but remember faces.

A – I forget faces, but remember names.

H – I forget faces and names, but remember what I did.

	Handout 1.3
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What’s Your Style of Learning? 

6. If you are learning about something new, do you prefer the instructor to:

V – Use lots of overheads, have lots of handouts, and use a book.

A – Interact with you by asking questions or seeking your opinion.

H – Have lots of hands-on demonstrations, role plays, and practice.

7. When you are trying to concentrate, do you:

A – Become distracted by sounds and noises.

H – Become distracted by playing with a pen, something you are wearing, or other 
object near you.

V – Become distracted by untidiness or movement.

8. If you are at a meeting or group discussion, do you:

V – Take notes to remember what is being said.

A – Enjoy discussing issues and always think of things to say. 

H – Like to doodle while others are talking.

9. Do you determine someone’s mood by:

V – Looking at their facial expressions.

H – Watching their body movements.

A – Listening to the tone in their voice.

10. When you go shopping in the supermarket, are you most likely to:

V – Bring a list and follow it closely.

H – Walk up and down the aisles, figuring out what you need as you go.

A – Repeat over and over the list you memorized until you have everything you 
can remember.

	Handout 1.3
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What’s Your Style of Learning? 

11. If you are driving to your new doctor’s office in the next town, how do you plan out the trip?

A— Ask the receptionist to give you verbal directions or stop at gas stations.

V— Buy a map or check out Map Quest before you go.

H— Figure it out as you go because you’re pretty good at getting around.

12. If you bought something that has to be assembled (e.g. a bike), do you:

V – Find the directions before getting the other pieces out of the box; follow the 
instructions and look at the pictures.

A – Ask other people questions about the project, get someone else involved, 

and ask them to tell you what to do while your doing it.

H – Dive right in and start putting things together, ignoring the instructions.

13. When you are learning, which do you like best?

V – Seeing demonstrations, diagrams, videos and posters.

A – Listening to verbal instructions or lectures.

H – Role-plays and acting out new skills/ lab work/ field trips.

Count up the number of V’s you have and put the number here: ______
Count up the number of A’s you have and put the number here: ______
Count up the number of H’s you have and put the number here: ______
	Handout 1.4
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Learning Styles 

A = Auditory Learners

If you had mostly “A” answers, then you may prefer auditory learning (listening). It is likely that you…

· Respond well to storytelling (personal stories and case scenarios illustrate the point you are trying to make) 

· Listen to the lecture and refer to the handouts

· Use handheld recorders

· Prefer face-to-face communication (and enjoy small group discussions and debates)

· Are easily distracted when there is a lot of noise or other conversations occurring 

· May not take notes

If your strongest style of learning is auditory, and you are having problems understanding something in class, try asking your trainer for more verbal explanations of the concepts.
	Handout 1.4
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Learning Styles 

H = Hands-On Learners

If you had mostly “H” answers, then you may prefer hands-on learning (learning-by-doing). It is likely that you…

· Need to be active in the learning

· Like games, role plays, and skills practice 
· Do not enjoy lectures and will tap on the table, squirm in their seats, and be easily distracted by movement in a lecture

· Need to move around

· Are the most animated role players

· Doodle in class

· Skip reading instructions when trying to assemble something new

If your strongest style of learning is hands-on, and you are having problems understanding something in class, try asking your trainer for more hands-on activities to explain what you are supposed to learn. 
	Handout 1.4
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Learning Styles 

V = Visual Learners
If you had mostly “V” answers, then you may prefer visual learning (seeing). It is likely that you…

· Associate pictures with concepts being learned (like when presenters use video, TV, or PowerPoint)

· Are drawn to the pictures in books and materials handed-out

· Think in visual images instead of words

· Take notes and are always writing; they may ask a instructor to slow down in order to keep up

· Like graphs, tables and charts

· Use highlighters and brightly colored sticky notes when studying

· Like to make flash cards to learn new information

If your strongest style of learning is visual, and you are having problems understanding something in class, try asking your trainer for more visual aids to explain what you are supposed to learn. 
� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�
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