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NC PHCAST Curriculum: 4. Coping Skills

	Teaching Methodologies and Steps
	Advance Preparation and Handouts



North Carolina PHCAST

INTRODUCTION TO DIRECT CARE WORK 

Module 7. Is Direct Care Work Right for Me?

Goals

The goals of this module are to help participants to:

· Explore the basic skills and personal qualities needed to be a Personal Home Care Aide (PHCA).
· Identify skills that they need to strengthen in order to become a PHCA.
· Create an action plan to strengthen identified areas of need
Time

2 hours
	Activities

	Teaching Methods
	Time

	1. Self-Assessment
	Interactive presentation, small-group work, small-group reports, and large-group discussion
	1 hour and 20 minutes

	2. Next Steps
	Individual work, scripted role play, large-group discussion, interactive presentation, pairs work, and go-round
	40 minutes


Supplies

· Flip chart, markers, and tape ( may use instructor created PPT in lieu of prepared flip chart)
· Paper and pencils

Teaching Time: 2 hours of teaching content [plus, additional time for breaks and closing]
	Activity 1. Self-Assessment [1 hour and 20 minutes]



	Learning Outcomes:  By the end of this activity, participants will be able to:
· Decide if direct-care work is a good “fit” for them.
· Identify any additional needs in the areas of math, reading, writing, computer or English speaking skills.


	Advance Preparation:
Prepare the following flip chart pages: 

· “Learning Agenda” (Step 1)
Invite and prepare a guest speaker from the community college career center or Human Resources Development to inform participants about local resources they can access in order to improve basic skills needed to be a PHCA: reading, writing, math, computer and English as a second language.


	Teaching Methodologies and Steps


	Handouts

	Interactive Presentation [10 min]

1. Introduce the module and review the learning agenda.  This intent of this module is to examine the personal qualities and skills needed to be a PHCA.  Remind participants that the knowledge, attitudes, and skills needed to be a good PHCA were introduced earlier in the training. Throughout this training, they have been learning about some of these areas of knowledge, attitudes, and skills. Now it is time to take a closer look—“self-assess”—to see if becoming a PHCA is the right career path for them and, if so, whether there are any basic skills they need to strengthen to be successful in their training and their work. Post and review the flip chart page, “Learning Agenda.”
LEARNING AGENDA: 

Is Direct-Care Work Right for Me? 
· Self-assess personal qualities:  Do they match attitudes needed for direct-care work?
· Self-assess basic reading, writing, and math skills: Do they need to be strengthened for this work? 
· Create an action plan for next steps

	Handout 7.1: What Makes a Good PHCA?

	Paired Conversation [15 minutes]

2. Explain purpose of paired conversation.   The job of PHCA is a job of service to others.  It is important to consider the emotional and physical demands of the job when thinking about continuing on the career path.  To do this, participants should reflect on who they are as a person and what experiences they have had with taking care of someone in need.  These experiences and their reactions to them can help participants decide if being a PHCA will be a satisfying and rewarding job for them. This exercise is designed to help participants begin to explore their own personal qualities and attitudes, and how they relate to providing direct-care services.
 
	

	3. Set up paired conversations.  In this exercise, participants are being asked to think of a time when they had to provide care to another person, and then talk about that time with another participant. The purpose of talking with another person is to help them to reflect more about the experience.  Note that they will not be sharing this with the whole group. It is helpful if the situation could closely match a direct-care situation, but it is not necessary.  Distribute Handout 7.1 and read the questions for the group.  Ensure there is understanding of the exercise and the questions.  Allow two minutes for participants to think individually about the questions.
Teaching Tip

It may help to note that “qualities as a person” refer to the “attitudes” section of Handout 3.1.

	Handout 7.1:  Paired Conversations: A Care-Giving Experience


	4. Conduct paired conversations.  Form pairs.  Let them know they will have 10 minutes in total to talk with each other about their experiences and their answers to the questions.  Give a time-check after 5 minutes. Call time after 10 minutes and have participants return to their original seats.

	

	Self-Assessment: Reading and Writing [30 minutes]

5. Introduce Direct-Care Log activity.   The job of the PHCA not only requires a person to have the personality type that can manage the emotional and physical demands of the job  but a person has to also have the ability to do basic math, reading, writing and speaking of English.  Every organization has their own documents to record important information about the individuals they serve and the services provided to those individuals.  It is important for PHCAs to have reading, writing and math skills that are strong enough to allow them to accurately record the information. 
In a moment a sample log will be distributed.  This log represents the level of reading, writing and math skills required to perform the job of the PHCA. Share with participants that, if they find themselves struggling with the level of skill needed to follow the exercise, they should note this to themselves.  After each self-assessment has been completed, the instructor or Human Resources Development guest speaker will describe local and community services available to assist them in improving the areas where the participants see they have needs.  This exercise is meant to help participants take an honest look at what further supports they will need to be successful as a PHCA.

	

	6. Review Handout 7.2.  Distribute Handout 7.2 and allow participants a few moments to scan the log sheet.  Explain that this is a sample of a real log sheet. As PHCAs they may be expected to use a form like this to document the services they provide and some additional information about the clients. They will learn how to use this log sheet with a case scenario. Remind participants that this exercise will allow them to self-assess their current levels of reading, writing and math.  The results of this exercise will not be shared with others in the class.

	Handout 7.2: Direct-Care Log



	7. Review Handout 7.3.   Distribute Handout 7.3.  Participants will be using the Case Scenario of Loretta Coughin to see how the services a PHCA provides might be recorded.  Ask for a volunteer to read the opening paragraph describing Loretta and the assistance she receives.

	Handout 7.3: Case Scenario:  Loretta Coughin



	8. Demonstrate the elements of the Direct-Care Log.  Share with the group that the three dates listed on Handout 7.3 represent three possible days in the life of working with a client.  Have a volunteer read the entry on the case scenario for the first date, 9/1/11.  After the day has been read, refer participants to the first entry of the Direct-Care Log (Handout 7.2).  Point out where the different information is entered for 9/1/11 and how the total time assigned is calculated.    The direct-care log identifies the tasks or services to be provided, and sometimes when things need to be done and even how much time should be spent.  Lastly, show how the day’s date is entered and how the time in and time out reflects the time assigned for services.  Repeat the process for the second date on the case scenario (9/2/11) and the second entry on the Direct-Care Log. Explain that a “deviation” is when things are different from what is expected. Show how the deviation is documented for 9/2/11.

	


	9. Participants complete third entry individually.  Ask participants to read the third entry from the case scenario on their own and to complete the third entry on the log.   

	

	10. Review correct entry.  Review the entry by asking participants their answers for each box working from the date to checking the deviation box.  Acknowledge correct responses.  There is only one correct answer with each of the boxes until the written deviations section.  For this section, elicit two to three different possible ways the deviation can be written.  Remind participants that this direct-care log is an example of the level of reading, writing and speaking of English that an employer would require of them to perform the duties of a PHCA. Note that, at the end of this activity, the instructor and/or guest speaker from the community college career center/Human Resources development will talk about programs and other resources available in their area to help improve reading and writing skills. 

	

	Self-Assessment: Math Skills [10 minutes]
11. Introduce math skills self-assessment.  The next area of self-assessment is participants’ math skills.  PHCAs need to have a basic understanding of math.  For example, PHCAs may be expected to provide their employer with a total number of minutes for services they provided to a client.  The next exercise is a quick self-assessment of participants’ math skills.  Remind participants that this self-assessment is so that they can see if math is an area where they need to seek support in order to be successful as a PHCA and that the results are not shared with others.

	

	12. Demonstrate the math elements of the Direct Care Log. Ask participants to refer to the Direct-Care Log and the entries for 9/1/11 and 9/2/11.  Show them how to total the minutes in order to reach the total time assigned.  Point out that the time in and time out reflects the total time assigned, minus any deviations. 

	

	13. Perform math self-assessment.  Ask participants to refer to the Direct-Care Log and the entries for 9/4/11 and 9/5/11.  For these two entries there is a blank for the time the PHCA left and for time assigned to one of their areas of services.  Ask participants to fill in the blanks.  Let them know that the time left should reflect that all services were completed and in the time assigned.

	

	14. Review the correct answers. Starting with the blank for the time assigned ask for a volunteer to share their answer.  Confirm the correct answer and move to the time left blank.  Ask for a volunteer to share their answer for the time left.  Confirm the correct answer.  Repeat this process with the entry for 9/5/11.

	

	15. Note that local and community supports will be discussed at the end of this activity.  

	

	Self-Assessment: Computer Skills [5 minutes]

	

	16. Distribute handout for computer skills self-assessment.  Distribute and review Handout 7.4. Remind participants that this self-assessment is designed to help them see if they need basic computer training in order to be successful as a PHCA. The results of this self-assessment are not shared with others.  Allow a few moments for participants to complete the computer self-assessment.

	Handout 7.4: Basic Computer Skills




	Interactive Presentation [10 minutes]
17. Explain local and community supports.  After these self-assessments of reading, writing, math, and computer skills, it is important for participants to know what supports they can access in order to improve their skills.  These supports will differ according to regions/areas.  The instructor and/or guest speaker from the community college Career Center/Human Resources Development should talk about the supports available in their area and how to access them.  Handouts with information related to improving these basic skills should be distributed at this time.  

	Individual documents reflecting regional services to improve reading, writing, math, and computer skills


	Activity 2. Next Steps [40 minutes]



	Learning Outcomes: By the end of this activity, participants will be able to:
· Identify other training and work options, if direct-care work is not a good “fit.” 
· Identify how they learn best, for their future education plans.


	Advance Preparation:  None.



	Individual Work [35 min]

1. Introduce and conduct the exercise.  As Phase I of the training is coming to a conclusion, it is important for participants to decide if direct-care work is a good fit for them and, if so, what level they would like to reach in the field.  Some participants may decide they would like to become a PHCA so they can advance to another paraprofessional or professional in the healthcare field.  Others might decide that direct-care work is exactly what they want to be doing.  Finally, some participants may decide that healthcare in general is not for them.  Whatever the participant’s decision it is important for them to think about next steps related to that decision.

	

	2. Distribute and review handout. Distribute Handout 7.5: Personal Action Plan.  Read each question to the group and offer examples of possible answers.  Remind participants of their paired conversation, self-assessments and educational resources discussed earlier in this module.  Allow 30 minutes for participates to individually complete the worksheet.
Teaching Tip

For this activity to be most meaningful, the instructor as well as the guest speaker from the community college Career Center/Human Resources Development should attempt to meet with each participant in the class as they complete their individual worksheet.   

	Handout 7.5 : Personal Action Plan



	Go-round [5 min]
3. Ask each participant to quickly answer:

How has this exercise helped you in decided your next steps after Phase I training?
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� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�; NC PHCAST management team made adjustments as needed.








� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one. 
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