Module I—Hospice and Palliative Care
Activity -How do you respond?

Activity options:
1. You may divide the participants into small groups of 3-4 and assign a case study to each group. Give them ample time to discuss (5-7 minutes) and then have each group discuss their scenario and their strategies to deal with it.  Each group may select someone to write their strategies and someone to report for the group.
2. Read the cases aloud and have class discussion.

Case #1: Orders are complete bed bath 3 times/week. Wash hair on Friday.

Monday, patient is moaning when you are completing your chores, but denies pain when you ask, “What is wrong?

Wednesday, there is noticeable grimacing when turning patient during bath. Still denies intense pain when questioned.
    
 Friday, refuses to have hair washed, “too much for me today, I just don’t feel  like it. Still denies pain.      
What do you report?  
When do you report it?
[bookmark: _GoBack]Could it wait until Interdisciplinary Group gathers on Tuesday of next week?  Yes  or No.  Why?

Case #2:  While working with an elderly lady who is dying with pancreatic cancer; she tells you she is afraid to die, because she “is going to the devil, because she married a man who is not Catholic 49 years ago, although she is. She was barred from the church because of it.
What is the appropriate action for you to take?
Would this information be important to the Interdisciplinary Group?

Case #3:   When caring for Harry a 60 year old who as a result of a stroke cannot talk or swallow. The doctor urged the sister and brother to have feeding tube placed. The strong willed sister said no and his brother from out of town went along with it. But the brother said to you, “I can’t believe I am going to stand by and let my brother starve.”
What would be appropriate for you to do with this information? 
 How would you respond?

Suggestions for Responses
Case #1: Orders are complete bed bath 3 times/week. Wash hair on Friday.

What do you report? Report that patient is moaning while you are working with her. You asked if she had pain meds and she had her meds 45 minutes before you came.
When do you report it?  Today
Could it wait until Interdisciplinary Group gathers on Tuesday of next week?  Yes or No.  Why?
No!   The manifestations you have observed are that the patient is in pain and needs to be reported immediately.

Case #2:  What is the appropriate action for you to take? Report this information to your supervisor when you give your report.  Would not require an immediate call, but could wait until giving daily report to supervision, unless patient is obviously in much distress over this. If so, then call the supervisor when patient care is completed.
Would this information be important to the Interdisciplinary Group?  Yes. This would be very important information for all the IDG to know. There are experts on the staff to deal with these issues.
Case #3:   When caring for Harry a 60 year old who as a result of a stroke cannot talk or swallow. The doctor suggested to the sister and brother to have feeding tube placed. The strong willed sister said no, “He told me he doesn’t want that” and his brother from out of town went along with it. But the brother said to you, “I can’t believe I am going to stand by and let my brother starve.”
What would be appropriate for you to do with this information? Share it with your supervisor and the Interdisciplinary Group.
 How would you respond? You may reflect by saying, I realize it is difficult for you to watch.  Aren’t you carrying out the wishes of your brother?  
You may offer to have others on the team come out and talk with him.

