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The North Carolina Department of Health and Human Services (NC DHHS) received a federal Personal and Home Care Aide State Training (PHCAST) grant to develop, evaluate and disseminate a four-phased core competency-based training program that addresses the workforce challenges and training needs of direct care workers in this state. To carry out the goals and objectives established for the grant, the NC Department of Health and Human Services formed a partnership with NC Foundation for Advanced Health Care Programs, NC Community College System Office, NC Department of Public Instruction, NC Institute on Aging and a number of other agencies and businesses. 

The framework for North Carolina’s PHCAST includes two new pre-Nurse Aide I training courses (Phase I – Introduction to Direct Care Work and Phase II - Direct Care Basics), expanded core modules in the current Nurse Aide I program (Phase III), and a new post-Nurse Aide I course that will lead to a new Home Care Nurse Aide specialty designation on the state’s Nurse Aide Registry (Phase IV).  
	Direct Care Basics (Phase II)
Course Hours – 60 Hours
Objective: Build upon skills introduced in Phase I & progress to include skills development in home management & personal care tasks using limited assistance.
Credentials:  Community College certificate as a Personal Home Care Aide
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Personal Home Care Aide








This document was developed under Grant Award No. T82HP20321 from the US Department of Health and Human Services, Health Resources and Services Administration. However, the content does not necessarily represent the policy of the US Department of Health and Human Services and you should not assume endorsement by the Federal government.











