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The North Carolina Department of Health and Human Services – North Carolina Families Accessing Services through Technology (NC FAST), NC County Department of Social Service Offices, NC Community Colleges and the NC Community College System collaborated to develop, evaluate and disseminate a two-phased core competency-based training program that addresses the workforce challenges and training needs of income maintenance caseworkers in this state. 

[bookmark: _Hlk5285151]The framework for the Income Maintenance Caseworker training program includes two training courses: 
Phase I      HRD 4000   Human Services Exploration: DSS Caseworker 
Phase II     HSE 3220    Income Maintenance Caseworker
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Human Services Exploration: DSS Caseworker
 NC FAST – HRD 4000 (Phase I)

Course Hours – 45 Hours

Objective: Explore career expectations and employability skills for the role of Income Maintenance Caseworker within Division of Social Services agencies.

Credentials:  Community College Certificate




This document was developed in collaboration with NC Department of Health and Human Services North Carolina Families Accessing Services through Technology (NC FAST). 
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