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People with dignity have a sense of pride. They respect themselves and feel other people should respect them, too.

Read how these PHCAs maintain the client’s dignity while assisting him with personal care tasks.

Nadia’s tip(Remember the client is an individual.

“My client is a human being, just like me. He has his own ideas and preferences about how he takes care of his body.”
Larry’s tip(Find out how what kind of assistance the client wants or needs. 
“I ask my client how they usually do a task and how they would like me to assist, if at all. Then I try to do it like they want it done.”
Julie’s tip(Give the client privacy. 

“My client is shy about things like bathing and using the toilet. So I give her as much privacy as I can.”
Donna’s tip(Assist the client to do things on his own.

“At first I thought my client would need me to do everything for him. But he just needs a little help sometimes. For example, brushing his teeth(if I bring him the toothbrush and toothpaste and a cup of water, he can brush his teeth himself. And he looks so satisfied after he does that.”
George’s tip(Be prepared for embarrassment. 
“Some people are really embarrassed about needing assistance with basic tasks—especially when they have to have their clothes off. Sometimes I get embarrassed, too. But if I talk with the client ahead of time about what we’re going to do, and then I keep talking while we’re doing it, it seems more normal and less embarrassing.”

Assisting with Personal Care While Maintaining the Client’s Dignity
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Sue’s tip(Be prepared for sexual response from the client. 
“Some people react sexually to being seen or touched when they are undressed. Sometimes they can’t even control it, like when a man gets an erection during a shower. When that happens, I say something about it—like how it’s normal, but how my client might be uncomfortable all the same. Sometimes we can laugh about it and keep going. But if the client tries to touch me sexually while I’m assisting him or her, then I step away. I explain how this is my work and I have a task to help with, and this has nothing to do with sex. That usually takes care of it, without being disrespectful.”

	Review—Assisting the client while maintaining his or her dignity:
· Remember the client is an individual.

· Find out what assistance the client wants or needs. 
· Give the client privacy.

· Assist the client to do things on his or her own.
· Be prepared for embarrassment.

· Be prepared for sexual response from the client.




Bathing: Why It Matters

Bathing is important. Here’s why.

Bathing is good for the client because it:

· Cleans off dirt and germs

· Gets her blood moving

· Makes her feel and smell good 

· Prevents pressure ulcers (bedsores)
Giving the client a bath lets you:

· Check his skin for problems

· Talk with him


Tips for Assisting the Client to Bathe
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Bathing is important, but a lot of people do not like having someone else bathe them. If you pay attention to these key areas, you can assist the client to bathe, respecting his dignity and comfort. Here’s how.

To get ready:

· Check the client’s care plan to see what kind of bathing you may assist with.
· Check with the nurse to see if you are approved to assist. 

· Get all the things you’ll need before you start.

To treat the client with respect:

· Before starting, ask the client if he is ready for bathing.

· Confirm with the client what you will do.

· Support the client to do as much as he or she can.

· Give him as much privacy as possible.
To keep you and the client safe:

· Follow safety rules for infection control. 

· Use good body mechanics.

· Watch out for wet spots on the floor or objects that might make you or the client fall. 

To keep the client from getting cold:

· Work as quickly as you can, but without making the client feel rushed. 

· Add warm water to a tub bath as needed.

· Keep the client covered when you are assisting her to dry off.

Tips for Assisting the Client to Bathe
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To help the client bathe:

· Assist the client to wash in this order:
· Face
· Upper body
· Legs and feet
· Perineum (between their legs
· Change the water if it gets too dirty or soapy.

· Rinse the washcloth and get clean water in the basin. Then rinse off all the soap.

· Wash the client’s hair last, if the client wants it. 

To finish:

· Gently pat the client’s skin dry(don’t rub with the towel.

· Assist the client to use lotion, if he or she wants it. But you’re not allowed to put on medicated lotion.
Build Your Skills: Assisting the Client to Take a Tub Bath
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	Get ready.

	1. Check the care plan to make sure assistance with a tub bath is included for this client; and check with the nurse to see if you are approved to assist the client with this task.

	2. Get the things you will need. Put them in the bathroom.

· Gloves

· Liquid soap, or soap dish and soap

· Washcloths (3)

· Bath towels (2)

· Clean clothing

· Personal care articles (comb and brush, deodorant, lotion)


	3. Check to make sure the tub has a rubber mat or nonslip surface. Make sure the floor is dry, to prevent slipping.

	4. If necessary, clean the tub and any assistive devices you will be using. Use gloves and throw them away after you have finished cleaning.

	5. Talk with the client about taking a tub bath. Ask how they want to do it. Encourage the client to do as much as they can. Keep talking with them while you bathe them.

	6. Turn on warm water. Make sure the temperature is safe; then ask the client if it is comfortable for him or her. 

	Assist the client to take a tub bath.

	7. Assist the client, if needed, to go into the bathroom.

	8. Assist the client to take off their clothes. Put on gloves, if needed.

	9. Assist the client to climb into the tub, using assistive devices and hand rails as needed.


Build Your Skills: Assisting the Client to Take a Tub Bath 
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	10. If the client can wash on their own, stay close in case they need help. The bath should not be longer than 20 minutes.

	11. If the client needs help to wash:

· Assist the client to wash their face first.

· Assist the client to wash their upper body.

· Assist the client to wash their legs and feet.

· Assist the client to wash between their legs.

	Assist the client to get dry and dressed.

	12. Drain water from tub. Use good body mechanics while assisting the client to get out of the tub.

	13. Drape a towel over the client’s shoulders to keep them warm. Assist them to pat their skin dry all over. 

	14. Assist the client to put on non-medicated lotion. Avoid rubbing red areas. 

	15. Assist the client to dress, if needed.

	16. Assist the client, if needed, to brush or comb their hair and put on makeup, if they wish.

	17. Assist the client, if needed, to go back to their room, or wherever they wish in the home, and get comfortable.

	Clean up.

	18. Clean the tub. Clean and store the things you used.

	19. Wash your hands.

	20. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:
· Different smell than usual
· Bruises

· Red spots and other changes in skin color

· Cuts and sores

· Dry skin

· Fluid coming out of a cut

· Puffy areas 

· Rashes
· Skin that is hot or cold to touch 


Build Your Skills: Assisting a Client to Take a Shower 
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	Get ready.

	· Check the care plan to make sure assistance with a shower is included for this client; and check with the nurse to see if you are approved to assist the client with this task.

	· If needed, put on rubber gloves and clean the shower area and the shower chair (if they have one). Make sure there is a rubber mat or nonskid surface in the shower. Rinse and store the gloves.

	· Get the things you will need. Put them in the bathroom:
· Shower chair (if used)
· Soap
· Washcloth
· Towel
· Lotion
· Brush or comb

	· Talk with the client about taking a shower. Ask how they want to do it. Encourage the client to do as much as they can. Keep talking with them while you work.

	· Turn on warm water. Make sure the temperature is safe. Ask the client to check the temperature, to see if it’s comfortable. 

	Assist the client to take a shower.

	· Assist the client, if needed, to get into the bathroom.

	· Assist the client, if needed, to take off their clothes. Put on gloves, if needed.

	· Assist the client to step into the shower, using assistive devices and hand rails as needed.


Build Your Skills: Assisting a Client to Take a Shower 
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	· If the client will use a shower chair:

· Put the chair in place. 

· Lock the wheels. 

· Assist the client to sit on the chair. 

	· If the client can wash on their own, stay close in case they need help. 

	· If the client needs help to wash:

· Assist the client to wash their face with a washcloth first.

· Assist the client to wash their upper body.

· Assist the client to wash their legs and feet.

· Assist the client to wash between their legs.

	Assist the client to get dry and dressed.

	· Turn off the water.  

	· Drape a towel over the client’s shoulders to keep them warm. Assist them to pat their skin dry all over. 

	· If the client can step out of the shower, assist them to get out. 

If the client used a shower chair, roll them out of the shower, if possible. Otherwise, help them to get out.

	· Assist the client to put on non-medicated lotion. Avoid rubbing red areas. 

	· Assist the client to dress, if needed.

	· Assist the client to brush or comb their hair and put on makeup, if they wish.

	· Assist the client, if needed, to go back to their room or wherever they are going, and get comfortable.


Build Your Skills: Assisting a Client to Take a Shower 
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	Clean up.

	· Clean the shower. Clean and store the things you used.

	· Wash your hands.

	21. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:

· Unusual smell 
· Bruises

· Red spots and other changes in skin color

· Cuts and sores

· Dry skin

· Fluid coming out of a cut

· Puffy areas 

· Rashes
· Skin that is hot or cold to touch


Build Your Skills: Assisting Clients to Care for Their Hair

	Get ready.

	1. Check if hair care is in the client’s care plan.

	2. Wash your hands.

	3. Get the things you will need. Bring them to the place where you will provide the care.

· Brush

· Comb

· Bath towel

· Other personal items(hair spray, hair pins, etc. (optional)

· Mirror (optional)

	4. Talk with the client about caring for their hair. Ask how they want to do it. Encourage the client to do as much as they can. Keep talking with them during the process.

	5. Make sure the client is sitting up straight. Place them at a good height for working, if possible. 

	6. Drape a towel around the client’s shoulders to keep their clothes clean.

	Brush the hair.

	7. Follow the client’s directions for how they usually brush their hair. (Generally, you untangle hair from the ends working toward the roots. Then brush from the roots to the ends.)

	8. Arrange the hair the way the client likes it.

	Clean up. 

	9. Remove the towel.

	10. Assist the client to be comfortable and safe.

	11. Clean and store the things you used.

	12. Clean the work area. Put the dirty towel in a laundry bag. 

	13. Wash your hands.

	14. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include: 

· Changes in scalp

· Large areas of missing hair

· Sores on scalp


Build Your Skills: Assisting Clients to Wash Their Hair 
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	Get ready.

	1. Check if washing hair is in the client’s care plan.

	2. Wash your hands.

	3. Get the things you will need. Bring them to the place where you will provide the care. 

· Shampoo

· Conditioner

· Brush

· Bath towel

· Washcloth

· Hair dryer

· For shampoo in bed: 

· Waterproof bed protector

· Trough

· Basin

· Pitcher of warm water

	4. Talk with the client about washing their hair. Ask how they want to do it. Urge the client to do as much as they can. Keep talking with them while you work.

	5. Assist the client to take off their eyeglasses and hearing aids if they use them.

	6. Assist the client to brush and comb their hair (just to make washing easier), if that’s what they normally do.

	7. Assist the client to get into place. This may be at a sink, in a tub or shower, or in a bed with a trough under their head and neck. 

	8. Ask the client to hold a folded washcloth over their eyes to protect them.


Build Your Skills: Assisting Clients to Wash Their Hair 
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	Wash the hair.

	9. Follow the client’s instructions for how they wash their own hair. (Generally, you wet the hair. First, check that water temperature is comfortable/safe 

	10. Put a small amount of shampoo in the palm of your hand (about the size of a quarter). Put it on the client’s hair. Rub in the shampoo from front to back.

	11. Rinse their hair well with water. First, check that water temperature is comfortable/safe 

	12. Wash and rinse their hair again.

	13. Condition and rinse the hair, if the client wants it. 

	14. Wrap the client’s head in a towel.

	15. If the client had a bed shampoo: 

· Take off the trough.

· Towel-dry the hair. 

	16. Blow-dry the client’s hair, if possible. Assist them to fix their hair the way they like. 

	Clean up.

	17. Assist the client to be comfortable and safe. Assist them to put on glasses and hearing aids, if needed.

	18. Lower the bed, if needed.

	19. Clean and store the things you used.

	20. Clean the work area. Put the dirty towel in a laundry bag.

	21. Wash your hands.

	22. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:

· Changes in scalp 

· Sores on scalp
· Large areas of missing hair 

· Hair coming out in clumps


Build Your Skills: Assisting the Client with Mouth Care 
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	Get ready.

	1. Check if mouth care is in the client’s care plan.

	2. Wash your hands. 

	3. Get the things you will need. Bring them to where you will provide the care.

· Toothbrush

· Toothpaste

· Glass of cool water

· Mouthwash (optional)

· Small basin or plastic bowl

· Face towel

· Paper towels

· Gloves

	4. Talk with the client about caring for their mouth. Ask how they want to do it. Encourage the client to do as much as they can. Keep talking with them during the process.

	5. Make sure the client is sitting up straight. 

	6. Put on gloves.

	7. Put a towel across the client’s chest.

	Assist the client to care for their mouth.

	8. Assist the client to wet the toothbrush and put on toothpaste.

	9. Assist the client to gently brush all sides of their teeth and clean their tongue. 

	10. Provide a cup with water and ask the client to rinse their mouth.

	11. Hold a basin to the client’s chin. Ask them to spit out. 


Build Your Skills: Assisting the Client with Mouth Care 
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	Assist the client to finish caring for their mouth.

	12. Assist the client to wipe their mouth. Take off the towel.

	13. Put the dirty towel in a laundry bag or covered hamper.

	14. Assist the client to get comfortable. 

	15. Clean and store the things you used.

	16. Throw away the gloves. Wash your hands.

	17. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:

· Bleeding gums

· Fruity or bad breath

· Loose teeth

· Red or puffy areas

· Sores in or around the mouth

· Client reporting pain during mouth care


	Handout 10.9


Build Your Skills: Assisting a Client with Denture Care

	Get ready.

	1. Explain what you will be doing to the client.

	2. Wash your hands.

	3. Assemble necessary supplies and equipment.

	4. Put on gloves.

	Remove dentures.

	5. Ask the client to remove dentures, and receive them in a tissue. Or assist the client to break the suction and remove the dentures in a tissue.

	6. Place dentures in a water-filled container (like a plastic bowl).

	7. Assist the client to rinse her mouth.

	Clean the dentures.

	8. Carry the dentures (in the container) to the sink.

	9. Place a clean washcloth in the sink to create a cushion and add water—just in case the dentures slip and fall in the sink. The cushion will help prevent breaking.

	10. Assist the client to clean dentures with warm water, toothbrush, and toothpaste.

	Put in or store clean dentures.

	11. Apply denture cream or adhesive as needed.

	12. Assist the client to insert dentures. If the client is not going to wear them at this time, store the clean dentures in water without adhesive.

	13. Wipe the client’s mouth.

	14. Remove gloves if you used them and wash your hands.

	15. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:
· Bleeding gums

· Fruity or bad breath

· Red or puffy areas

· Sores in or around mouth


Build Your Skills: Assisting a Man to Shave 
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	Get ready.

	1. Check the care plan to make sure assistance with shaving is included for this client; and check with the nurse to see if you are approved to assist the client with this task. 

	2. Wash your hands.

	3. Get the things you will need. Bring them to the place where you will provide care. Note that, for safety reasons, you should only be assisting with electric or safety razor. 
· Mirror

· Aftershave lotion

· Tissues

· Bath towel

· Hand towels (3)

· Washcloth (2)

· Washbasin or sink

· Gloves

	4. Talk with the client about shaving. Ask how he wants to do it. Urge him to do as much as he can. Keep talking with him during the shave.

	5. Assist the man to take off his eyeglasses if he wears them.

	6. Put on gloves. 

	7. If the man is in bed:

· Put the things you need on an over-bed table. 

· Put one hand towel across the man’s chest and another under his head.


Build Your Skills: Assisting a Man to Shave 
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	Shave.

	8. With electric razor:

a) Make sure the man’s face is clean and dry (no water or shaving cream).

b) Put the razor in the man’s hand and then turn it on.

c) Hold the skin tight and assist the man to shave from ear to chin and from neck up to chin.

d) Turn off the razor.

	9. With safety razor:
a) Wet a washcloth with warm water. Put it on the man’s face and leave it for a few minutes. Remove. 

b) Assist the man to put shaving cream on his face.

c) Put the safety razor in the man’s hand and assist him to shave his face by holding his skin taut with one hand and helping him guide the razor with the other. Start in front of one ear. Bring razor down over his cheek, toward his chin. 

d) Use smooth, even strokes. Follow the way his hair grows. 

e) Rinse the razor often in warm water to keep it clean and wet.

Repeat until the shaving cream is gone and his face is smooth.

Shave his neck:

a) Assist the man to put shaving cream on his neck.

b) Assist him to shave up toward his chin. 

c) Rinse the razor.

d) Repeat until the shaving cream is gone and his neck is smooth.

Rinse his face and pat dry with the towel.

	10. For those employed by a client; they must follow client direction with regards to shaving with a razor. When in doubt, ask questions. 

	11. Assist the man to put on after-shave lotion, if he wants.

	12. If the client begins to bleed during shaving:

a) Apply pressure with a tissue to stop the bleeding

b) Monitor bleeding closely for those individuals prescribed blood thinners or hemophiliacs. Report any concerns to nurse or supervisor.


Build Your Skills: Assisting a Man to Shave 
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	Clean up.

	13. Make sure the man is safe and comfortable.

	14. Clean and store the things you used. Put washcloths and towels in a laundry bag. 

	15. Remove and throw away the gloves. Wash your hands.

	16. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:
· Bruises

· Red spots and other changes in skin color

· Cuts and sores

· Dry skin

· Fluid coming out of a cut

· Puffy areas 

· Rashes
· Skin that is hot or cold to touch




Assistive Devices for Bathing and Grooming 

These devices make it easier for the client to bathe him- or herself:

· Long-handled sponges make it easier for the client to get clean.

· Safety strips in the shower or tub help prevent falls
· Safety bars give the client a firm place to grab. 

· Shower chairs let the client sit safely in the shower. 

· Toothbrush holders allow the client to put toothpaste on the toothbrush with only one hand.

· Extra-long handled brush and comb make it easier for the client to do their own hair.
· Extra-large handled brush, comb, and toothbrush holder are easier for the client to hold and use.

Changes in the Skin


It’s important to know about the skin. Here’s why:
· Skin covers and protects the whole body. 

· Nerves in skin sense cold, heat, pain, pressure, and touch. 

· Glands in skin make oil and sweat. 

Our skin changes as we get older. The skin:

· Gets less stretchy

· Loses oil

· Gets more clear

· Becomes easier to hurt

· Takes longer to heal

Other conditions cause changes in the skin:

· Persons with a disability may have lost their ability to sense temperature changes, pain, pressure, and touch.
· Burn victims may have lost their ability to sweat and are at risk for heat stroke.

	Observe, Record, and Report: 

During skin care, you can look at the skin and identify any changes that could become problems. These include:

· Unusual smell

· Bruises

· Red spots and other changes in skin color

· Cuts and sores

· Dry skin

· Fluid coming out of a cut

· Puffy areas 

· Rashes
· Skin that is hot or cold to touch




Routine Skin Care

It’s important to take good care of the client’s skin all the time to prevent problems. Read what these PHCAs do.

Manuel’s tip(Use a light touch.

“Older people’s skin can tear easily. So I use a gentle touch.”

Sue’s tip(Clean skin often.

“I help clients stay clean. That’s the best way to get rid of germs.” 

Liliana’s tip(Keep skin dry.

“Wet skin gets sore. So I always pat clients dry after a bath.”

Edward’s tip(Put on lotion.

“After helping clients bathe, I rub in lotion. The lotion keeps their skin from getting too dry. And the massage gets their blood moving.”

Laura’s tip(Put on sunblock.

“The sun can be pretty harsh. So I put sunblock on clients before they go outside.”

	Review—Routine Skin Care:

· Use a light touch.

· Clean skin often.

· Keep skin dry.

· Put on lotion.

· Put on sunblock.





Special Skin Care

Clients who spend a lot of time lying or sitting down may get pressure ulcers (bedsores). Special skin care helps prevent pressure ulcers. Read what these PHCAs do.
Ari’s tip(Change the client’s position.

“I move a person about every 2 hours. This keeps them from putting pressure on the same area of skin for a long time.” 

Jacinta’s tip(Get the client moving.

“I ask the person to move as much as they can, if it’s OK with their doctor. Exercise gets their blood flowing.”

Tameshia’s tip(Help the client eat and drink well.

“I tell people about foods that are good for their skin. Plus, I remind them to drink plenty of water, if it’s OK with their doctor.” 

Juan’s tip(Give back rubs.

“Back rubs really get the blood moving(and people love them! But I make sure to avoid red or bony areas. Rubbing those places can hurt the skin.”

Mary’s tip(Offer pillows and pads.

“I give people pillows, heel and elbow pads, and sheepskin. The extra padding really helps.”

	Review—Special Skin Care:

· Change the client’s position.

· Get the client moving.

· Help the client eat and drink well.

· Give back rubs.

· Offer pillows and pads.
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	Get ready.

	1. Wash your hands. 

	2. Get the things you will need and put them near the bed. 

· Lotion

· Basin [optional]

	3. [Optional] Fill the basin with warm water. Put the bottle of lotion in the water to warm it.

	4. Give the client privacy.

	5. Talk with the client about back rubs. Ask how they want you to do their back rub. Keep talking with them during the back rub.

	6. Assist the client to turn onto their side, facing away from you.

	7. Assist the client to pull their gown or clothes off their back.

	8. Check the back for open sores and cuts. Put on gloves if you might touch body fluids. 

	Give the back rub.

	9. Put a small amount of lotion on the palm of one hand. Rub your hands together to warm them.

	10. Rub the client’s back with both hands. Start from the waist and move up. Use long, firm strokes. (Check with client for comfort.) Repeat several times.

	11. Rub across the shoulders and down the upper arms. Then move down the back toward the buttocks. Repeat several times.

· Gently rub body areas with the palms of your hands. Move in circles to get blood flowing.

· Avoid red or bony areas.

	12. Do the back rub for at least 3 minutes.




Build Your Skills: Caring for the Skin (Giving a Back-Rub) 
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	Make the client comfortable.

	13. Wipe off extra lotion with a towel.

	14. Fix the client’s clothes and linens. Assist them to get warm and comfortable.

	15. Wash your hands.

	16. Write down what you did. Observe, record, and report any change in the client’s condition or behavior. Also, report any problems you saw. These include:
· Unusual smell

· Bruises

· Red spots and other changes in skin color

· Cuts and sores

· Dry skin

· Fluid coming out of a cut

· Puffy areas 

· Rashes
· Skin that is hot or cold to touch
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	Get ready.

	1. Check the care plan to make sure assistance with clipping fingernails is included for this client; and check with the nurse to see if you are approved to assist the client with this task. 

	2. Wash your hands. 

	3. Get the things you will need, and bring them to the place where you will do the care. They are:

· Basin 

· Lotion

· Nail clippers, if allowed
· Nail file
· [Optional] Nail polish

· Plastic protector

· Soap

· Towel and washcloth

	4. Talk with the client about hand and fingernail care. Ask how they want it to be done. Keep talking with them while you work.

	5. Give the client privacy, if they want it.

	6. Assist the client to sit up, either in bed or in a chair. Put a table in front of them.

	7. Cover the table with the plastic protector.

	8. Fill the basin with warm water. Lay a towel over the basin to keep the water warm. 

	Provide hand and fingernail care.

	9. Assist the client to wash their hands in the basin. If the water gets too cold, ask them to take their hands out of the basin. Then add warm water. 

	10. Pat their hands dry with the towel. 


Build Your Skills: Assisting the Client to Care for Hands and Fingernails 
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	11. Follow the client’s instructions for filing and clipping. 

	12. Assist the client to shape and smooth their nails with the nail file. 

	13. Put a small amount of lotion on the palms of your hands. Smooth in onto the client’s hands and rub it in. Use gentle circular motions; avoid red and bony areas.

	14. [Optional] Assist the client to put on nail polish, if they wish. 

	Clean up.

	15. Empty the basin. Clean and store the things you used.

	16. Assist the client to get comfortable. Lower the bed, if needed.

	17. Wash your hands.

	18. Write down what you did. Observe, record, and report any change in the client’s condition or behavior. Also, report any problems you saw. These include:

· Sores, swelling, bruises, or red areas on the hands

· Changes in color of the skin or nails 
· Rash between fingers
· Hands hot or cold to touch 
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	Get ready.

	1. CLIPPING TOENAILS IS NOT ALLOWED BY PHCAs. Check the care plan to make sure assistance with filing toenails is included for this client; and check with the nurse to see if you are approved to assist the client with this task.


	2. Wash your hands. 

	3. Get the things you will need. Bring to wherever you will provide foot care.

· Basin 

· Bath mat
· Lotion

· Nail file, if allowed
· [Optional] Nail polish

· Plastic protector

· Soap

· Towel and washcloth

	4. Talk with the client about foot and toenail care. Ask how they want it to be done. Keep talking with them while you work.

	5. Give the client privacy, if they want it.

	6. Assist the client, if needed, to sit in a chair. 

	7. Put the plastic protector on the floor in front of the client. Then put the bath mat on top.

	8. Fill the basin with warm water. Check water temperature to make sure it is comfortable and safe. 

	9. Put the basin of water on the bath mat in front of the client.
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	Provide foot and toenail care.

	10. Assist the client to take off their shoes or slippers and socks or stockings. Ask them to check the temperature of the water for comfort and then put their feet in the water. 

	11. Let the client soak their feet for about 10 minutes. If the water gets too cold, ask them to take their feet out. Then add warm water. 

	12. Wash the client’s feet with the washcloth and soap.

	13. Rinse the client’s feet and pat dry. Check for any problems.

	14. If allowed, follow the client’s instructions for filing toenails. 

	15. Put a small amount of lotion on the palms of your hands. Smooth it onto the client’s feet and rub it in. Use gentle circular motions; avoid red and bony areas.

	16. [Optional] Put on nail polish, if the client wishes you to. 

	Clean up. 

	17. Assist the client to put on their socks or stockings and shoes or slippers. 

	18. Assist the client to get comfortable.

	19. Empty the basin. Clean and store the things you used. Wipe up water on the floor.

	20. Wash your hands.

	21. Observe, record, and report any change in the client’s condition or behavior. Also, report any problems you saw. This includes telling your supervisor when the toenails need to be cut. Other problems include:
· Sores, swelling, bruises, or red areas on the feet

· Yellow or thick nails

· Ingrown toenails

· Rash between toes

· Feet hot or cold to touch



Tips for Maintaining the Client’s Dignity while Assisting with Dressing 

Respect the client’s dignity. 

· Ask the client what he or she would like you to do to assist. 

· Support the client in doing as much as they can. 

· Ask the client to choose their clothes.
· Provide privacy in the room(close doors or curtains.
· Provide personal privacy by undressing and dressing one part of the body at a time, as instructed by the client.
· Offer a blanket or towel to cover exposed parts of the body.
· Keep eye contact, so the client won’t feel like you are staring at their body.
· Keep communicating.
Other tips:
· If the client has pain, assist them to dress after they have had pain medication.

· Lay clothing out in the order you will use it.
· Clothes should be easy to put on and take off(the correct size or one size larger.
· Put clothing on weaker side first.
· Take clothing off stronger side first.
· Go slow; let the client set the pace.
Build Your Skills: Assisting a Client to Dress 
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	Get ready 

	1. Remember to use a person-centered approach. Follow the client’s direction; promote the client’s independence; respect privacy; practice infection control; use good body mechanics and good communication skills.

	2. Ask the client to choose their clothes.

	3. Wash your hands. (Use gloves if the client has a history of incontinence or if it’s a new client and you’re not sure if you’ll be exposed to body fluids or not.) 

	4. Get the things you will need. They are:

· A towel or blanket for warmth and privacy

· The clothes the client chooses, assembled in the order you need them

· Laundry bag or hamper
· Gloves (see #3)

	Assist the client to dress their top half 

5. Assist the client to sit on the side of the bed. If the client is unable to do that, assist them to lie flat on their back in bed (supine position).

6. Assist the client to take off their night clothes. Cover the client for warmth and privacy. 

7. Uncover the client’s upper body and assist the client to put on a clean top. (This is a good time to observe the skin and note any potential concerns.) 
· Start by putting the weaker or injured arm in one sleeve.

· Next, help pull the shirt on over the head or around the back.

· Then, assist the client to get their stronger arm through the other sleeve.
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	Assist the client to dress their bottom half 

	8. Uncover the lower body. Assist the client to remove underwear. Cover again with a towel or blanket until you move on to the next step.

	9. Assist with underpants or shorts and then remainder of clothes. If one leg is weaker, always put this leg into shorts or pants first.


	Assist the client to finish dressing 

	10. From the sitting position, assist the person to put on non-skid footwear. Check that the person is dressed appropriately—e.g., clothing right side out, zippers/buttons fastened, etc.

	11. Assist the person to wheelchair, chair or provide assistive device for walking.

	Clean up; Observe, record, and report

	12. Put away the blanket or towel and clothes that can be used again. Put dirty clothes in a laundry basket or hamper.

	13. Wash hands.  

	14. Observe, record, and report any change in the client’s condition or behavior. Also, report any unusual observations or concerns. These include:

· Problems with the skin (see Handout 10.12)
· Client reporting pain or dizziness with movement




Build Your Skills: Assisting with Elastic Stockings 
	Get ready

	1. Check the care plan to make sure assistance with elastic stockings is included for this client; and check with the nurse to see if you are approved to assist the client with this task.

	2. Remember to use a person-centered approach. Follow the client’s direction; promote the client’s independence; respect privacy; practice infection control; use good body mechanics and good communication skills. 

	3. Wash your hands. 

	4. Get the elastic stockings.

	Put on elastic stockings

	5. Ask client to lie down. Expose one leg at a time. Make sure the legs are clean and dry.

	6. Turn stocking inside out(reach inside and grasp the toe, then pull the stocking down over your hand. 

	7. Put the stocking over the toes, unroll it over the foot, and then up the leg.

	8. Smooth out wrinkles as you go.

	9. Repeat procedures on other leg.

	10. Assist the client to get comfortable, whether in bed or sitting. 

	Clean up; Observe, record, and report

	11. Wash your hands.

	12. Observe, record, and report any change in the client’s condition or behavior. Also, report any problems you saw. These include:

· Pain, numbness, or tingling in the leg

· Skin that is turning blue

· Bruises or red spots
· Cuts and sores

· Dry skin

· Fluid coming out of a cut

· Puffy areas 

· Rashes
· Skin that is hot or cold to touch

	13. The client or the care plan should tell you how often to check the circulation in the client’s leg. 



Devices to Make Dressing Easier 

These devices assist the client to get dressed:

· Button hooks or fasteners make it easier to open and close buttons.

· Long-handled shoe horns make it easier to put on shoes.

· Sock pullers make it easier to put on socks.

· Zipper pullers make it easier to open and close zippers.

	Handout 10.22
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Helping the Client at Meal Times 
Eating is about more than just the food. For many people, it is one of the most important events of the day. Whether clients eat with others or alone, at a table, in bed, or in front of a television, it’s smart to plan ahead to make the meal as enjoyable as possible. Read how you can help them get ready to eat. 
Ask clients where they would like to eat--if they would like to eat in in the dining room, in a chair, or in bed.

If the client will be eating with other people, he or she may ask you to assist with the following steps to help her get ready:

· Help her wash her hands and face, brush her hair, and put on make-up. This helps her feel good about the way she looks.

· Help her use the toilet.

· Make sure she has her dentures.

· If she is going to a group dining room, ask her where she would like to sit. Help her sit there.

· Help her tuck a napkin into her blouse or place a clothing protector, if needed.
· Ask if there are any traditions or special steps that he or she would like to do before or after eating, such as praying.
Sometimes the client will want to eat while watching her favorite television show. Follow these steps to help her get ready:

· Ask where she would like her tray table to be placed.
· Ask her if she needs help with the television; make sure the remote is where she can reach it.
	Handout 10.22


Page 2 of 2

Helping the Client at Meal Times 
Sometimes the client will need to eat in bed. He or she may ask you to assist with the following steps to help her get ready:

· Make sure his sheets and blankets are clean. Fluff and turn his pillow.

· Help him sit up. 

· Place the tray on his lap or on a bed table, if he has one.

· Help tuck a napkin, or clothing protector, into his shirt, if needed.

· Make sure he can call or signal for you, if he needs you.

Follow these steps to help the client to eat:

· Cut up food into bite-size pieces as necessary.

· Open any cartons or containers that would be difficult for the client to open.

· Ensure that food is not too hot. Stir to cool.

· Talk to the client about what food is there, and ask if the client needs additional assistance.


Assistive Devices for Eating

These devices make it easier for the client to feed him or herself:

· Angled forks and spoons(for limited wrist or arm movement
· Easy-grip large-handled forks, spoons, and knives
· Hand-clip handle with easy grip
· Hand-clip handle for non-grip
· Sipper cup
· Plates with high lips(to keep food on plate
· Snap-on food guard(to keep food on plate

Build Your Skills: Assisting the Client to Walk
	Prepare yourself and the client

	1. Wash your hands.

	2. Talk with the client about assisting them to walk—what they want to do for themselves and what you will do to assist. 

	3. Remind the client, if necessary, regarding which shoes to wear. 

	Walk beside the client

	4. Assist the client in practicing standing and shifting weight. 

	5. Walk slowly, taking small steps. 

	6. Walk with the client on the client’s weak side. Use correct positioning. 

	7. Walk for short distances. 

	Observe, record, and report.

	8. Observe, record, and report any changes in the client’s condition or behavior during and after walking. Also, report any problems you noticed. These include:
· Client reports pain or discomfort with movement
· Client reports dizziness 

· Client reports feeling faint or weak 
· Problems with the skin (see Handout 10.12)
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	Prepare yourself and the client

	1. Check the care plan to make sure assisting the client to stand from bed is included for this client; and check with the nurse to see if you are approved to assist the client with this task.

	2. Wash your hands.

	3. Talk with the client about assisting them to stand from bed—what they want to do for themselves and how you will assist. Provide privacy. 

	Position bed and chair or assistive device

	4. If a hospital bed is being used, lock the wheels of the bed.

	5. A) If preparing for transfer to a wheelchair or chair, bring the wheelchair or chair close to the bed, with the arm of the chair almost touching the bed. Make sure the chair won’t move (for a wheelchair, lock the wheels). 

B) If preparing to use a walker, cane, or crutches, bring those within reach.

	6. If transferring to a wheelchair, place a pillow, folded blanket, towel, or cushion on the seat of the wheelchair. Fold the footrests out of the way.

	8. Raise or lower the bed to a level where the client can sit on the side with feet flat on the floor.

	Assist client to sitting position on edge of bed

	9. Ask the client to move to the side of the bed. Assist as needed.

	10. If hospital bed is being used, raise the head of the bed. Allow the client to lie on their side, with their head raised, for a couple of minutes.


*NOTE: For Personal Home Care Aides (PHCAs), the client must be at least 50% weight-bearing in order for PHCAs to assist with transfers. This would have to be determined by the case manager/supervisor, who would then authorize it to be included in the care plan.


Build Your Skills: Assisting the Client 
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	11. Put one arm around the client’s shoulders. Put the other arm under the client’s knees. Bend your knees; spread your feet apart. Count 1-2-3 and rock back. While you do this, slowly swing the client’s legs over the side of the bed and help them to sit up. Their feet should be flat on the floor.

	12. Allow the client to sit for a couple of minutes. Put a chair in front of the client for support, if needed.

	13. Put nonskid shoes on the client’s feet.

	Assist client to stand

	14. Explain again what the next steps will be(what the client will do and what you will do.

	15. Stand directly in front of client, with your feet slightly apart. Bend hips and knees so that you are level with the client.

	16. Place your arms under client’s arms and around client’s back, locking fingers together or clasping one hand over the other wrist. Have client hug your back ( not your neck).

	17. Lock your knees against client’s knees to provide additional support and to prevent the knees from buckling.

	18. Bend your knees and ask the client to rock with you as you count 1-2-3. Stand on a count of “3”.

	19. Count to 10 and make sure the client is steady before continuing. This allows time for the body to adjust to the standing position. Bring assistive device to client and assist as needed while they use it (Handout 10.3) or continue with transfer to chair or wheelchair.

	20. Observe, record, and report any changes in the client’s condition or behavior. These include:

· Client reports pain or discomfort with movement
· Client reports dizziness

· Client reports feeling faint or weak

· Problems with the skin (see Handout 10.12)
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Build Your Skills: Assisting your Client from Bed to Chair  
(minimal assistance)       
	1. Most client’s receiving home care are able to move from place to place without a lot of assistance. To prevent injury to you and your client, it is best to match your level of assistance to the client’s abilities. The more your client participates in the transfer, the safer both of you are.  Check the care plan to make sure transferring your client from bed to chair is included for this client. 

	2.Wash your hands

	3.Talk with the client about assisting them to tranfer—what they want to do for themselves and what you will do to assist.

	To get ready

	Let the client know that you’re ready to help them to get from the bed into a chair; Ask them which chair they prefer to sit in and, if need be, clear the pathway to the chair.

	Coming to sit from lying down

	1.Ask the client to roll to their side, bringing their knees up toward their chest and facing toward the chair.

	2.Prepare to sit up by asking them to put their top hand on the bed near their belly.

	3.Ask them to move up to sitting, pushing their hand into the bed to assist them to the upright position

	4.As they push to sitting, ask them to swing their legs over the edge of the bed. You might need to help them move their legs as they come to a sitting position.

	Coming to stand from sitting

	Ask the client to scoot to the edge of the bed, lean forward, push down on their feet, and use their hands positioned on the side of the bed to help push them to standing. If the client is unsteady during this move, put a gait belt around their waist, stand beside them, and life up on the belt to assit them to standing.

	Moving from standing to sitting in the chair

	1.Walk alongside your client until they reach the chair

	2.Ask your client to turn their back to the chair feeling the back of their legs on the chair seat, then, reach their hands for the edge of the chair and sit down.  


Build Your Skills: Assisting the Client 
to Transfer from Bed to Wheelchair or Chair
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	Assist client to stand

	1. Check the care plan to make sure assistance with transferring from bed to chair is included for this client; and check with the nurse to see if you are approved to assist the client with this task.

	2. Follow the steps in Handout 10.25 to assist the client to stand up from bed.

	3. Bring the chair next to the bed with the arm of the chair almost touching the bed. Make sure the chair won’t move (for a wheelchair, lock the wheels).

	4. Place a pillow, folded blanket, towel, or cushion on the seat of the chair. For a wheelchair, fold the footrests out of the way.

	Assist client to pivot and sit in chair

	5. Continue holding on to each other. Take small steps together, and gradually turn your whole body toward the chair. Stop when the client’s back is toward the chair and both of the client’s legs are against the seat.

	6.  Ask the client to take their arms away from your shoulders and reach back for the chair arms, to help steady themselves.

	7. Count 1-2-3, and slowly bend your knees and hips (together) to lower the client into the chair.

	Make sure the client is safe and comfortable

	8. Ask the client to move their hips until it is against the back of the chair. Assist if needed.

	9. If using a wheelchair, put the footrests down and position the client’s feet on them.


Build Your Skills: Assisting the Client 
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	10. Assist the client to get comfortable. Bring a blanket, if requested. If using a wheelchair, assist them to go where they want to go.

	11. Wash your hands.

	12. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:
· Client reports pain or discomfort with movement
· Client reports dizziness

· Client reports feeling faint or weak

· Problems with the skin (see Handout 10.12)


*NOTE: For Personal Home Care Aides (PHCAs), the client must be at least 50% weight-bearing.  On occasion, due to cognitive issues and/or acute and temporary arthritic or other medical conditions, the limited assistive client may need to be assisted with transfers. This would have to be determined by the case manager/supervisor, who would then authorize it to be included in the care plan.


Kinds of Walkers, Canes, and Crutches
WALKERS

· Folding walker

· Walker with wheels and hand brakes

· One-button foldaway

· Walker with wheels

CANES

· Single-tipped cane

· Tripod cane

· Four-point or quad cane

· Ortho cane with handle

CRUTCHES

· Forearm crutches with release handles keep arms in place. 

· Platform crutches allow forearms to bear weight for greater stability. 

Note: For most older adults, standard crutches are seldom used.


Kinds of Wheelchairs
There are two basic types of wheelchairs—manual and power. The client, nurse, or supervisor will teach the PHCA how each client’s wheelchair works. But here is some basic information.
Manual wheelchairs

With manual wheelchairs, the client uses his or her arms to push the wheels forward or back—and to stop the wheelchair. 

· The manual wheel-lock brakes are a key difference between manual and power wheelchairs. The wheels must be locked before the client tries to reach for something or before beginning a transfer.
Power wheelchairs
All power wheelchairs have the following items. But they may not be in the same place.  

· An on-off switch (switch OFF during all transfers)
· A power source to plug in the wheelchair to the battery charger (usually charged overnight)
· A way to disengage or engage the belts that turn the wheels (only for moving the wheelchair when the client is NOT using it)
· Removable foot rests (also with manual wheelchairs)
· Removable arm rests (also with manual wheelchairs)
Guidelines for Assisting Clients to Get Around with a Walker, Cane, Crutches, or Wheelchair 

Page 1 of 5
Assistive devices are types of equipment that make it easier for clients to do Activities of Daily Living (ADLs). 

These assistive devices make it easier for the client to get around (ambulate):

· Canes and walkers make it easier for clients to keep their balance while walking. 
· Crutches make it easier to get around when one leg is weak. 

· Wheelchairs let the client roll along when both legs are weak.

Sometimes, clients want or need your assistance to use a cane, walker, crutches, or wheelchair. Always ask if they want you to assist them. If they say yes, make sure you are clear about what they want you to do. 

Here are some guidelines for assisting the client with assistive devices for ambulating.
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WALKER

To assist the client to use a walker:

· Make sure the client is wearing shoes that won’t slip. 

· Make sure the rubber tips on the walker are in good shape. Take off any items that are hanging from the walker. 

· Put the walker about 1 foot in front of the client. Make sure all four wheels or legs are on the ground. Lock the brakes (if the walker has them).
· Assist the client to stand (if needed/requested).

· Ask the client if they want tips on using the walker.

If they say yes, tell them:

· Grasp the bar with both hands, one on each side.

· Stand still and move the walker forward. 

· Then move one foot at a time toward the walker. 

· Walk beside the client as they use the walker. 

Guidelines for Assisting Clients to Get Around with a Walker, Cane, Crutches, or Wheelchair 
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CANE

To assist the client to use a cane:

· Make sure the client is wearing shoes that won’t slip. 

· Make sure the rubber tip on the cane is in good shape.

· Put the cane where the client can reach it. 

· Assist the client to stand (if needed/requested). 

· Ask the client if they need tips on how to use the cane.

If they say yes, tell them: 

· Move in this order(cane, weaker leg, stronger leg.

· If your right leg is weak, hold the cane in your left hand. 

· If your left leg is weak, hold the cane in your right hand. 

· Walk next to the client on their weaker side as they use the cane. 

Guidelines for Assisting Clients to Get Around with a Walker, Cane, Crutches, or Wheelchair 
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CRUTCHES

To assist the client to use crutches:

· Make sure the client is wearing shoes that won’t slip. 

· Make sure the rubber tips on the crutches are in good shape.

· Put the crutches where the client can reach them. 

· Assist the client to stand (if needed/requested). 

· Ask the client if they need tips on how to use crutches. 

If they say yes, tell them:

· Lean on the hand bars. Do not lean on the armpit rests.

· Move the crutch forward; then bring their legs forward.

· Walk next to the client as they use the crutches.
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WHEELCHAIR

Your client knows his or her wheelchair better than anyone else! Ask the client to show you how to assist him or her when they are using the wheelchair. Here are some basic tips. 

· Ask the client if they want you to assist them. (Not all clients need to be transferred, but most will need some assistance.) If they say yes, ask what they want you to do.

· For manual wheelchairs, make sure both wheel brakes are locked before the client gets into or out of the chair. For power wheelchairs, make sure the power is off. (Do not disengage the drive.)
· Assist the client to use the foot, calf, or head rests.

· Make sure the client is comfortable and safe before releasing the brakes. If the client uses a safety belt, be sure it is fastened properly. It should be snug but not so tight that you cannot insert your hand between the person and the belt. Always assist the client to wear a safety belt before taking the client outside.
· Make sure that the client’s clothing or blanket does not trail behind or get caught in the wheels.

· Go backwards with the wheelchair when going:

· Going down, off a curb
· Going up to a curb (if you have assistance to lift)
· Over bumps (depending on the size of the bump)
· Down a hill (or steep ramp)
	Handout 10.30
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Build Your Skills: Assisting the Client to Raise their Head and Shoulders
	Get ready to raise the client.

	· Check the care plan to make sure assisting the client to change position in bed is included for this client; and check with the nurse to see if you are approved to assist the client with this task.

	· Wash your hands.

	· Talk with the client about raising his or her head and shoulders. Be clear about what you will do and what he or she will do. Provide privacy.

	· If the client is in a hospital bed:

· Lock the wheels.

· Raise the bed to waist level.

· Lower the top of the bed.

· Lower the side rail that is closer to you.

	Position yourself and the client in the right place.

	· Stand facing the bed. Keep your feet about 12 inches apart. 

	· Bend your arm that is closer to the bottom of the bed. Point your fingers toward the top of the bed. Put your arm between the client’s arm and body. Reach under with your hand and hold the client’s shoulder. 

	· Ask the client to bend their arm and reach up to hold your shoulder. 

	· Slip your other arm under the client’s neck and shoulders. Put your hand on the shoulder that is farther from you. 

	Raise the client’s head and shoulders.

	· Count out loud 1-2-3.Then take your weight off the foot that is closer to the top of the bed. Put your weight on the foot that is closer to the bottom of the bed. At the same time, help the client sit up a little. Use a rocking motion.


	Handout 10.30
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Build Your Skills: Assisting the Client to Raise their Head and Shoulders
	Use pillows to help the client sit up.

	· Hold up the client with the arm that is under their shoulder. Use your other arm to add or take away pillows, as needed. 

	Lower the client’s head and shoulders.

	· Put your free arm back under the client’s shoulders and neck.

	· Tell the client that you are ready to lower them. 

	· Count out loud 1-2-3. Then lower the client’s head and shoulders onto the pillows. 

	Make sure the client is safe and comfortable.

	· Make sure the client is comfortable. Ask them if they want a sheet or blanket.

	· If the client is in a hospital bed, readjust as needed.

	· Wash your hands.

	13. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:

· Client reports pain or discomfort with movement
· Client reports dizziness

· Client reports feeling faint or weak
· Problems with the skin (see Handout 10.12)


	Handout 10.31
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Build Your Skills: Assisting the Client to Move to the Side of the Bed
	Get ready to move the client.

	1. Check the care plan to make sure assisting the client to change position in bed is included for this client; and check with the nurse to see if you are approved to assist the client with this task.

	2. Wash your hands.

	3. Talk with the client about raising his or her head and shoulders. Be clear about what you will do and what he or she will do. Provide privacy. 

	4. If the client is in a hospital bed:

· Lock the wheels.

· Raise the bed to waist level.

· Lower the top of the bed.

· Lower the side rail that is closer to you.

	Move the client’s upper body.

	5. Slip your arm under the top of their back. Hold the shoulder that is farther from you. Put your other arm under the middle of their back. 

	6. Count to three. Then move the client toward you. Use a rocking motion.

	Move the client’s buttocks. 

	7. Slip one arm under the client’s waist. Put your other arm under their upper thighs. Hold the thigh that is farther from you.

	8. Count out loud 1-2-3. Then move the client toward you. Use a rocking motion.

	Move the client’s legs.

	9. Slip one arm under the client’s lower thighs. Hold the thigh that is farther from you. Slip your other arm under the heel that is farther from you. 

	10. Count out loud 1-2-3. Then move the client toward you. Use a rocking motion.
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Build Your Skills: Assisting the Client to Move to the Side of the Bed
	Make sure the client is safe and comfortable.

	11. Make sure the client is comfortable. Ask them if they want a sheet or blanket.

	12. If the client is in a hospital bed, readjust as needed.

	13. Wash your hands.

	14. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:

· Client reports pain or discomfort with movement
· Client reports dizziness

· Client reports feeling faint or weak

· Problems with the skin (see Handout 10.12)
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	Get ready to move the client. 

	1. Check the care plan to make sure assisting the client to change position in bed is included for this client; and check with the nurse to see if you are approved to assist the client with this task.

	2. Wash your hands.

	3. Talk with the client about assisting them to move up the bed. Be clear about what you will do and what he or she will do. Provide privacy. 

	4. If the client is in a hospital bed:

· Lock the wheels.

· Raise the bed to waist level.

· Lower the top of the bed.

· Lower the side rail that is closer to you.

	Position yourself and the client in the right place.

	5. Take the pillow out from under the client’s head. Put it against the headboard. 

	6. Fold back the top sheet or blanket. Bend the client’s knees up. 

	7. Put one hand under the client’s shoulders. Put the other under the client’s upper thigh. 

	8. Tell the client how they can help you. They will push down with their hands and feet and help you move their body up toward the top of the bed. Ask them to wait until you count to three. 

	Assist the client to move up the bed.

	9. Count to three. Then take your weight off the foot that is closer to the bottom of the bed. Put your weight on the foot that is closer to the top of the bed. At the same time, help move the client’s shoulders and thighs up the bed. 

	10. Do a short move, then stop. Repeat as needed.
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	Make sure the client is safe and comfortable.

	11. Make sure the client is comfortable. Ask them if they want a sheet or blanket.

	12. If the client is in a hospital bed, readjust as needed.

	13. Wash your hands.

	14. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:

· Client reports pain or discomfort with movement
· Client reports dizziness

· Client reports feeling faint or weak
· Problems with the skin (see Handout 10.12)
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Build Your Skills: Assisting the Client to Turn in Bed
	Get ready to move the client.

	1. Check the care plan to make sure assisting the client to change position in bed is included for this client; and check with the nurse to see if you are approved to assist the client with this task.

	2. Wash your hands.

	3. Talk with the client about raising his or her head and shoulders. Be clear about what you will do and what he or she will do. Provide privacy. 

	4. If the client is in a hospital bed:

· Lock the wheels.

· Raise the bed to waist level.

· Lower the top of the bed.

· Lower the side rail that is closer to you.

	Get the client into the right place.

	5. Move the client’s body toward your side of the bed. This gives you room to turn them toward the other side.

	6. Fold the client’s hands and arms on their chest. 

	7. Cross the client’s leg that is closer to you over their other leg.

	Turn the client away from you.

	8. Put one of your hands under the client’s shoulder. Put your other hand on their hip. Then gently roll the client away from you. 

	Turn the client toward you.


	9. Follow these steps:

· Make sure the client is in the right place. Leave enough room to turn them. 

· Cross their leg that is farther from you over their other leg. 

· Hold the client behind their shoulder with one hand. 

· Hold them behind their hip with the other hand. 

· Roll the client gently and smoothly toward you. Use good body mechanics.
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Build Your Skills: Assisting the Client to Turn in Bed
	Make sure the client is safe and comfortable.

	10. Make sure the client’s body parts are in the right place:

· Their head is held up by a pillow.

· They are not lying on their arm.

· Their top arm is held up by their body.

· Their back is held up by a supportive device.

· Their top knee is bent. 

· Their top leg is held up by a pillow or supportive device. 

· Their hip is in the right place.

	11. Make sure the client is comfortable. Ask them if they want a sheet or blanket.

	12. If the client is in a hospital bed, readjust as needed.

	13. Wash your hands.

	14. Observe, record, and report any changes in the client’s condition or behavior. Also, report any problems you saw. These include:

· Client reports pain or discomfort with movement
· Client reports dizziness

· Client reports feeling faint or weak
· Problems with the skin (see Handout 10.12)
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When someone is “incontinent,” that means they are not able to control when they urinate or have bowel movements. Assisting the client to get on a regular schedule of using the toilet can help to prevent “accidents.”
Marie’s Story

“Helping people make it to the bathroom on time is a big part of my job. If I do it well, life is better for everyone. The client is happier and healthier. And I have less to clean up!”

Read Marie’s tips for assisting people to follow a healthy toilet schedule.

Find out when and how often your client needs to use the toilet. 

Ask:

· How many times a day do you need to go?

· Do you wake up during the night to use the toilet?

· Is there anything else I should know about when and how often you need the toilet? 

Many older adults do not know when or if they need to use the toilet. Observe and record their usual pattern (“bladder record”) and suggest times for them to go based on that pattern. 

Assisting the Client to Follow a Healthy Toilet Schedule 
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Assist your client to get to the toilet right away. This is important because:
· Some people are incontinent. This can happen when people are sick, weak, or disabled. 

Encourage your client to eat and drink things that help their bodies get rid of waste.

· Encourage people to drink fluids frequently. If it’s okay with their doctor, have them eat foods that are high in fiber. These include fresh fruits and vegetables. 

Give your client as much privacy as you can while they are on the toilet.  This is important because most people like privacy. It helps them feel you respect them. 
· Ask them if they want you to stay or go. 

· Think about their health and state of mind

· Make sure they will be safe. 

· Tell them where you will be.

· Make sure that you are nearby to hear them call out.

Think about how the person feels.

· Ask them if they want to use the toilet before you think they will need to. That way, they won’t have to ask for help.

· Make sure you ask in private.

· Listen well.

Be patient.

· Don’t rush a person on the toilet, but also don’t leave them alone for a long time.

· It’s okay to do something else, like put away clothes. But make sure you stay close enough to assist them, if needed.

Build Your Skills: 

Assisting the Client to Use the Toilet
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	Assist the client to get ready.

	1. Get the things you will need, in case you will be assisting to clean between the legs. 

· Towel and washcloth

· 2 pairs of disposable gloves

· Plastic trash bag

	2. Talk with the client about assisting them to use the toilet. Ask them how they would like you to do this.

	3. If the client is wearing night clothes, help them put on a robe and slippers.

	Assist the client to get on the toilet.

	4. Assist the client to get to the bathroom. 

	5. Make sure the toilet is clean. Check that there is enough toilet paper.

	6. Assist the client to sit safely, if necessary. Arrange clothing so that it won’t get dirty.

	7. If you leave the client alone, make sure they are safe.

· Stay just outside the door; or

· Check on them at least every 5 minutes.

	Assist the client to finish.

	8. Come when they call you.

	9. If you help the person to wipe themselves:

· Wear gloves.

· Wipe women from front to back.

· Remove and throw away used gloves.

	10. Assist the client to get off the toilet safely. Fix their clothes.

	11. Help them wash their hands with soap and warm water.


Build Your Skills: 

Assisting the Client to Use the Toilet
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	12. Before flushing the toilet, observe if there are changes from what is normal for your client. These include:

· Appearance and smell of urine

· Pain when a client is urinating

· How often a client urinates

· Appearance and smell of stool

· Pain when a client has a bowel movement

· How often a client has a bowel movement. If your client has not had a bowel movement for 2 or more days, report it to your supervisor immediately.


	13. Assist them back to their room, or wherever they are going. 







Date
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Page 1 of 3
In addition to incontinence, other problems related to toileting include urinary tract infection, diarrhea, and constipation. 
Urinary tract infection, diarrhea, and constipation can all lead to serious health problems if they go on too long. It is important to observe and discuss signs of these problems with your employer/client. It is also important to be aware of what you do and what happens during treatment.
Urinary Tract Infection
Gracie’s Question 

“A lady I work with had a urinary tract infection(UTI. It hurt when she peed. She felt like she needed to go a lot, but hardly anything came out. Her urine looked dark and smelled bad. Now she’s taking medicine to make her better. How can I help to keep this from happening again?”

What can you do, if the client gets a UTI? 
· Observe how many times your client urinates while you are with him or her

· Observe the appearance and smell of urine
· Note when he or she complains about pain when urinating
· Note when he or she feels urgency to urinate
· Discuss with the client/your supervisor if there are changes from what’s normal for the client 
Here’s how you can assist the client to prevent UTIs.
· Encourage the client to drink a lot of water or other fluids. (Follow the care plan.)

· Urge them to empty their bladder all the way.

· Assist them to wipe from front to back.

· If clients wear briefs, make sure they are changed often.

How to Assist the Client with Toileting Problems 
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Diarrhea
Zora’s Question 

“A man I work with had very loose stools and cramps. He went to the bathroom so much, I was afraid he was losing a lot of fluid. He got treatment and he’s better now. But how can I help him make sure this doesn’t happen again?” 
What can you do, if the client gets diarrhea?

· Observe how many times your client has a bowel movement while you are with him or her.

· Observe, record, and report the appearance and smell of stool.
· Note when he or she complains about pain or soreness around the anus. 
· Discuss with the client/your supervisor if there are changes from what’s normal for the client.
Diarrhea has many causes and should be discussed when noticed. People can get diarrhea because they are sick or because of their medications. They may need to get treatment to stop the diarrhea, before they lose too much fluid.
How can you assist the client to prevent diarrhea? 
· Encourage the client to eat 5 or 6 small meals each day. This may be easier to digest than 3 large meals.

· Encourage them to eat foods that are low in fiber. These include bananas, white rice, white toast, and plain yogurt. 

· Encourage them to drink a lot of clear liquids. (Follow the care plan.) 
How to Assist the Client with Toileting Problems
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Constipation
Omar’s Question
“A woman I worked with was constipated. She almost never had a bowel movement, and then it was big and hard when it finally came out. How can I help her keep this from happening in the future?”

What can you do, if the client gets constipated?

· Observe how many times the client has a bowel movement while you are with him or her.
· Observe the appearance and smell of the stool, especially if there is blood. 
· Note when he or she complains about pain when having a bowel movement or soreness around the anus. 

· Discuss with the client/your supervisor if there are changes from what’s normal for the client—and immediately, if they have not had a bowel movement for 2 or more days.
How can you assist the client to avoid getting constipated? 
· Encourage people to drink a lot of fluids. (Follow the care plan.) 

· Encourage them to get exercise. 

· If it’s OK with their doctor, have them eat foods that are higher in fiber. These include fresh fruits and vegetables.
People can also get constipated because they are sick, or because of their medication. 

Eight Kinds of Medication

There are 8 kinds of medication. Each kind is used in a different way. 

Learn what they are:

· Drops are put in the eyes, ears, or nose.

· Injections are poked under the skin.

· Liquids are swallowed.

· Ointments are put on the skin.

· Oxygen is breathed through a mask.

· Pills and capsules are swallowed.

· Patches are stuck to the skin.

· Suppositories are placed in the rectum.

Assisting Clients with Taking Medications: What to Do and What Not to Do 
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As a PHCA, you can assist the client to take their own medications. But you cannot do things that make it look like you are “giving” the medications directly to the client. Here are some of the “do’s” and “don’t’s” of assisting clients with their medications:

	DO

· Remind the client when it’s time to take the medication

· Read the label for the 5 Rights

· Check for expiration dates

· Bring the container to the client

· Assist the client to open the container

· Steady the client’s hand while pouring out or counting medication

· Steady the client’s hand while drinking medication

· Bring liquids to help with swallowing medications

· Observe, Record, and Report what medications the client took and when

· Put medications and other equipment away




Assisting Clients with Taking Medications: What to Do and What Not to Do 
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	DO NOT:
· Count out the medications yourself 

· Hand pills or capsules to the client

· Pour the liquid medication into the client’s mouth 

· Place pills or capsules in the client’s mouth

· Open the container for the client

· Let the client take a medication that is expired

· Give the client some of your medication, in case his or hers runs out

· Take some of the client’s medication, if you’re having the same symptoms

· Advise the client to stop taking medication once they feel better





Two Ways to Remember “The Five Rights”

Getting the wrong medication, or taking it at the wrong time, or in the wrong amount, can cause serious problems for clients. Helping clients to avoid these mistakes is an important job.

Here are 2 ways to remember what to do: 

1. Remember the 5 Rights

Make sure the right person

Gets the right medication

In the right dose

At the right time

Using the right route.

2. Remember the Word “TRAMP”

T
=
Time

R
=
Route

A
=
Amount

M
=
Medication

P
=
Person
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Some medication has to be ordered by a doctor. This is called “prescription” medication.

Always read prescription labels. The label MUST include “The 5 Rights.” 

· Right person. The label tells the name of the person taking the medication. Make sure this is the client’s name.

· Right medication. The label tells which medication this is. Make sure the client is supposed to take this medication.

· Right dose. The label tells how much medication the client should take. Make sure they take this dose.

· Right time. The label tells when the client should take the medication. Make sure they take it at those times.

· Right route. The label tells how the client should take the medication. Make sure they take it in this way.


Reading Prescription Labels 
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Prescription labels also tell: 

· When the pharmacy filled the prescription

· The doctor’s name

· The pharmacy’s name, address, telephone number, and I.D. number 

· The prescription number

Here’s a sample prescription label (with the name and address changed). Find and circle the 5 Rights.

	ABC Pharmacy                         #0329
45 Main Street        Anytown, NC   12345 

	Jane Doe
63 Baker Street    Anytown, NC   12345

	LORAZEPAM 0.5 MG TABLET MYL
Substituted for Activan 0.5 mg tablet BIO

	TAKE ONE TABLET BY MOUTH EVERY 6 TO 8 HOURS AS NEEDED

	Quantity:15    Refills require authorization

	Store Phone: 919 234-5678

	RX#: C23456

	Prescriber: Marcus Welby, M.D.



Reading Prescription Labels: Abbreviations

Prescription labels can look like a foreign language! A lot of the information is given in abbreviations.  An abbreviation is a short way to say something. 

Here are some abbreviations found on prescription labels:

Q.D.
=
Once a day

B.I.D.
=
Twice a day

T.I.D.
=
Three times a day

Q.I.D.
=
Four times a day

H.S.
=
At bedtime

Q.O.D.
=
Every other day

P.R.N.
=
As needed

P.O.
=
By mouth

Pt
=
Patient

P.T.
=
Physical therapist

Reading Labels on Over-the-Counter Medications

Some medications do not have to be ordered by a doctor. These medications are called “over-the-counter” or “nonprescription.” 

These labels are longer and harder to read, but they still contain the 5 Rights.

Here’s a sample over-the-counter label. Find and circle the 5 Rights.

	DO NOT USE IF SEAL AROUND BOTTLE CAP  OR NECK IS BROKEN OR MISSING

	Read all product information before using.

	Active ingredients (in each geltab)                                                           Purposes:
Acetaminophen 200 mg                                                                           Pain reliever      

Aspirin 200 mg                                                                                         Pain reliever

	Use: Treats migraine

	Warning: Children and teenagers who…should not use this product. Consult a doctor if… Allergy alert: Aspirin may cause a severe allergic reaction…

	Do not use: If allergic to any of the ingredients… Stop use and ask a doctor if an allergic reaction occurs…If pregnant or breast-feeding… Keep out of reach of children. Overdose warning…

	Directions: Do not use more than directed. Adults: take 2 geltabs with a glass of water. If symptoms persist or worsen, ask your doctor. Do not take more than 2 geltabs in 24 hours, unless directed by a doctor. Under 18 years of age, ask a doctor. 

	Distributed by: XYZ Pharmaceuticals, Newtown NY 11111
Visit us at: www.xyzpharm.com
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You can assist clients to care for their eyeglasses, contact lenses, and hearing aids. Here's how.

Eyeglasses

To care for eyeglasses:

· Hold them by their frames.

· Wash them with water and a mild soap. 

· Dry them with a tissue or soft cloth.

· Put them away in a case.

· Check the tops of the client’s ears and nose for red marks. 

Contact Lenses

To care for contact lenses:

· Clean and store them in a special way.

· Most clients care for their own lenses. If the client wants you to assist them, ask what to do. 

Hearing Aids

To care for hearing aids:

· Clean the earpiece with soap and water.

· Wipe wax from the tubing.

· Make sure batteries work. Replace as needed.

· Look for redness in the ears around hearing aids.

· Check for and report wax build-up. 

Assisting Clients with Eyeglasses, Contact Lenses, and Hearing Aids
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You can assist clients to put in hearing aids. 

Take these steps:

· Before putting in the hearing aid, turn the sound up as high as it can go. Replace batteries if you don't hear a whistle. 

· Turn the sound to low.

· If the hearing aid goes in the ear, gently put the earpiece in the client's ear canal. Make sure it feels OK. 

· If the hearing aid goes over the ear, loop the tubing over the client's ear.

· Assist the client to make the sound higher or lower. Make sure the sound is OK.

You can assist clients to take out hearing aids. 

Take these steps:

· Turn the sound to low. Or turn off the hearing aid. 

· Gently lift the earpiece up and out of the client's ear.

· Use tissues to clean wax off the earpiece.

· Take out the battery. Or open the battery case.

· Put the hearing aid away in a safe place.

Assisting a Client with an Artificial Body Part 

Jen's Story

“I help a woman who has an artificial arm. The nurse calls it a “prosthesis.” My client knows how to use her prosthesis. The nurse taught her how to take care of it, too. But sometimes she needs my help.” 

Read Jen's tips for assisting a client with a prosthesis.

Make sure the prosthesis:

· Works well

· Is being used right

Look for and report:

· Damage to the prosthesis 

· Signs that the prosthesis is hurting the client's skin. Check for pain, redness, cuts, or scrapes.

When the prosthesis is not being used:

· Handle it with care.

· Clean it, as needed.

· Put it away in a safe place.
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