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Module 10. Personal Care Skills and Nutritional Support


North Carolina PHCAST

DIRECT CARE BASICS

Module 10. Personal Care Skills and Nutritional Support

Competencies- A skill step that is starred on the skills checklist is called a critical element step. These steps are important safety steps that must be performed correctly in order to pass the skill. If a critical element step is not performed correctly, the student would not pass and would need to remediate and demonstrate the correct performance of the skill in order to pass the skill. The instructor  (Registered Nurse (RN) observing the skill) will need to determine if the student is competent in the skill in the elements other than the critical element steps which are mandatory. The instructing RN should coordinate with the lead RN instructor or the Community College Nurse Aide coordinator a policy that determines competency.  A suggested minimum proficiency is 85% overall which includes the critical elements. 
A key point for teaching skills is to remind students that: 
· As a personal care aide they should check the client’s plan of care for a list of tasks to be performed and ask questions if any information is unclear and seek help as needed.

· As a personal care aide they will have many opportunities to assist their client with living in a safe environment.
· As a personal care aide if they ever have concerns regarding any part of the client’s safety, they should communicate openly with their supervisor so they are able to deliver the safest, most effective care possible. 
Personal Care Skills and Nutritional Support

Demonstrate the following while assisting with activities of daily living (ADLs): 

· Listening to and observing the preferences of the client 

· Respecting the client’s right to privacy, respect, and dignity 

· Promoting the client’s independence 

· Showing respect and cultural sensitivity in communicating with others 

· Applying the principles of infection control 

· Using standard precautions 

· Using proper body mechanics 

· Observing, recording, and reporting as appropriate
· Demonstrate how to do the following:

· Assist with tub bath and shower

· Assist with shampoo and hair grooming 

· Assist with shaving a male client

· Assist with oral hygiene, including denture care

· Assist with routine skin care 

· Assist with fingernail and toenail care

· Provide client with back rubs, foot rubs, hand rubs

· Assist with dressing, including using elastic support stockings
· Provide assistance during mealtimes, including food prep and use of adaptive devices (but no actual feeding)

· Assist with walking 

· Assist client to turn and/or change position in bed and wheelchair

· Assist client to transfer from bed to wheelchair

· Assist with basic toileting needs, including using a toilet or portable commode

· Assist clients to care for eyeglasses, hearing aids, and prostheses.

Health Care Support

· Assist clients with self-administered medications
Time

9 hours and 50 minutes [plus additional time for breaks, lunch, and closing]
	Activities

	Teaching Methods
	Time

	1. Key Functions and Principles for Assisting with Personal Care
	Brainstorming, large-group discussion, and pairs work
	45 minutes

	2. Assisting with Bathing
	Interactive presentation, demonstrations, and practice triads
	1 hour

	3. Assisting with Grooming and Mouth Care
	Demonstration, practice triads, and interactive presentation
	1 hour and 10 minutes

	4. Assisting with Routine Skin Care, including Hand and Foot Care
	Interactive presentation, pairs practice, demonstration, and practice triads 
	1 hour and 30 minutes

	5. Assisting with Dressing
	Interactive presentation, demonstration, and practice triads
	1 hour

	6. Assisting with Eating
	Pairs work, large-group discussion, practice pairs
	55 minutes

	7. Assisting with Ambulation and Transfers
	Interactive presentation, demonstration, and practice triads
	2 hours and 20 minutes

	8. Assisting with Toileting
	Interactive presentation, demonstration, practice triads
	45 minutes

	9. Assisting with Medications


	Interactive presentation
	30 minutes

	10. Assisting with Caring for Eyeglasses, Hearing Aids, and Prostheses
	Interactive presentation
	15 minutes


Supplies and Training Materials
· Flip chart, markers, tape- may use instructor prepared PPT. in place of prepared flip charts
· Paper and pencils

· Two beds (more than two, if you have more than 15 trainees and enough space)

· Tub and shower “models”(i.e., materials or furniture arranged to simulate getting in and out of tub and shower, including shower chair and tub bench

· All supplies needed to demonstrate bathing, skin and nail care, mouth and denture care, shaving, and shampoo

· Towels and washcloths 

· Lotions for massage

· Assistive devices for bathing and grooming

· Paper towels, antimicrobial liquid soap

· Disposable gloves in range of available sizes

· Disposable aprons, masks, eye protectors

· Plastic garbage bags 

· Trash cans
· Snacks, lunch food, and any other supplies needed to demonstrate and practice assisting the client with eating
· Assistive devices for eating
· Wheel chairs, canes, and walkers 
· Toilet paper, gloves, and any other props or supplies needed to demonstrate toileting

· Adult disposable briefs (e.g., “Depends”)
· Two complete sets of women’s clothing (extra-large, to fit over participants’ uniforms: top, skirt, or pants, underwear, bra, socks, shoes, pajamas, and sweater)

· Two sets of men’s clothing (extra-large, to fit over participants’ uniforms: shirt, pants, underwear, socks, shoes, pajamas, and sweater)

· Two or three pairs of elastic knee-high stockings

· Assistive devices for dressing (if available): zipper pull, button fastener, extra-long-handled shoe horn, shoe holder with attached shoe horn, slack pull aid, socks/stocking aid, and blouse/jacket pull

· Small plastic bags

· Samples of different types of medications, both prescription and over-the-counter
· Samples of eyeglasses, contact lens cases, hearing aids, and prosthetic devices
Teaching Time: 9 hours and 50 minutes of teaching content [plus additional time for breaks and closing]
	Activity 1. Key Functions and Principles for Assisting with Personal Care [45 min]



	Learning Outcomes: By the end of this activity, participants will be able to:
· List personal care tasks they can assist the client with.
· Explain the importance of maintaining the dignity of the client at all times while assisting with personal care tasks. 
· List ways a Personal Home Care Aide (PHCA) can help to maintain the client’s dignity while providing personal care.
· Explain how the person-centered approach can be used to explore the client’s preferences about personal care and nutritional support. 


	Advance Preparation:

Prepare the following flip chart pages:

· “Learning Agenda” (Step 1)




	Interactive Presentation [5 min]

1. Introduce the module and review the learning agenda. 

LEARNING AGENDA:

Personal Care and 

Nutritional Support 

· Learn how to assist clients with the 5 ADLs
· Explore the importance of the person-centered approach to personal care, to show respect and promote dignity 

	

	Brainstorming & Large-Group Discussion [10 min]

2. Identify (brainstorm) all the tasks that are included in “personal care.” List on flip chart page.   

Personal Care Tasks

	[PHI Activity 11.2: Overview—Personal Care and Supporting the Client’s Dignity]



	2. Explore the importance of promoting dignity for the client, when being assisted with personal care. Ask participants: 

How would you feel if you had to be assisted to do some of these personal care functions? 

After a few responses, ask participants: 

What does dignity mean to you? 

What does dignity have to do with assisting someone with personal care tasks? 

After a brief discussion, review Handout 10.1. 


	Handout 10.1:

Assisting with Personal Care While Maintaining the Client’s Dignity




	Pairs work [10 min]
3. Form pairs and give instructions. Ask each pair to make one list of all the decisions that they make about one of the key personal care tasks—bathing. Consider all their personal preferences or habits of taking a bath, showering, or however they clean their bodies. 


	

	Large-Group Discussion [20 min]

4. Sharing from the pairs. Ask the pairs to share from their lists, going from one to the next until all the decisions have been shared. (Do NOT list on flip chart paper.) 


	

	5. Consider how this would apply to assisting their clients to bathe. Ask: How would you find out what the client prefers or wants you to do in these areas?  How might that discussion go if you’re not the same gender as your client?


	

	6. Review sources of information about the client’s personal care and nutritional support needs. Include a conversation with the client, the care plan, a structured interview with client, the supervisor, or a checklist. 


	

	7. Summarize by reviewing how person-centered care, promoting independence, communication skills, infection control, and body mechanics apply to assisting the client with personal care.
Training Option:

Arrange for a client to come in and talk with the students about what it feels like to have someone helping him/her with these tasks.


	


	Activity 2. Assisting with Bathing [1 hour]



	Learning Outcomes: By the end of this activity, participants will be able to:
· Explain the purposes of bathing.

· List things to observe, record, and report when assisting with bathing.

· Explain the importance of communicating with the client and respecting dignity, privacy, and the client’s preferences during bathing. 

· Explain the importance of body mechanics and infection control when assisting with bathing.
· Describe and demonstrate how to assist a client with tub bath and shower.



	Advance Preparation: 

Set up the following demonstration areas around the training space. 

· Tub bath

· Shower

For skills practice, set up enough practice stations so that every triad can be involved with some skill at all times. (The demonstration area for each skill can be used as one of the practice stations.)



	Interactive Presentation [15 min]

1. Explore the purpose of bathing. Ask participants: What is the purpose of bathing? Review Handout 10.2. 

	[PHI Activities 11.3—Bathing with Dignity; and 12.2]

Handout 10.2

Bathing: Why It Matters



	2. Explore the importance of body mechanics and infection control when assisting with bathing. Ask: How will you use body mechanics and infection control while assisting a client with bathing?  Then review Handout 10.3. 

	Handout 10.3


Tips for Assisting the Client to Bathe



	Demonstration [20 min]

3. Demonstrate assisting with tub bath and shower. Discuss safety requirements for assisting with a tub bath or shower. Then ask for a participant to volunteer to be “the client,” while you demonstrate the steps of assisting with a tub bath and with a shower. Review Handouts 10.4 and 10.5 AFTER the demonstration.
Teaching Tip:

If you do not have a tub or shower facility for training, simulate the movements that you would do to assist the client into and out of the tub and shower.

The volunteers remain fully clothed for these demonstrations. But it is important to have a person playing the role of the client, to demonstrate the importance of body mechanics and communication while assisting with bathing.

This is also a significant experience for the participant, to imagine what it feels likes to have someone assisting them in the tub or shower. Be sure to ask them about this when you’re done.


	Handout 10.4

Build Your Skills: Assisting the Client to Take a Tub Bath 

Handout 10.5

Build Your Skills: Assisting the Client to Take a Shower 



	Practice Triads [25 min]

4. Set up triads for skills practice and give instructions. Participants will take turns within their triads, following the steps in the skills checklists. Each participant will get 5 minutes to practice the skills; while the 2nd participant plays the client role and the 3rd reviews the skills checklists, coaching as needed. 
Teaching Tip:

Monitor the time and give time-checks every 5 minutes, to let participants know they need to change roles. 


	

	5. Summarize.  Ask participants how it felt to do this—both as the PHCA and as the client. 


	


	Activity 3. Assisting with Grooming and Mouth Care [1 hour and 10 minutes]



	Learning Outcomes: By the end of this activity, participants will be able to:
· Describe and demonstrate how to assist clients with hair care, including shampoo.

· Describe and demonstrate how to assist clients with mouth care.

· Describe and demonstrate how to assist a man to shave his face.

· Describe assistive devices to help clients bathe and do personal care more easily.



	Advance Preparation: 

Set up the following demonstration areas around the training space. Assistance with shampooing can be done with a sink, tub, shower, or in bed. Decide which of these shampoo techniques you want to demonstrate, based on the most likely situation for your trainees. 

· Hair care and shampoo 

· Mouth care

· Shaving

· Assistive devices for bathing and grooming

For skills practice, set up enough practice stations so that every triad can be involved with some skill at all times. (The demonstration area for each skill can be used as one of the practice stations.)




	Hair Care and Shampoo  [15 min]

1. Demonstrate and review skills checklists. Ask for a different participant to volunteer to be “the client.” Follow the steps in Handouts 10.6 and 10.7. Review the handouts AFTER the demonstration.

Teaching Tip:

Again, you are not actually combing or shampooing the volunteer’s hair for this demonstration. 


	[PHI Activity 12.2]

Handout 10.6: Build Your Skills: Assisting Clients to Care for Their Hair 

Handout 10.7: Build Your Skills: Assisting Clients to Wash Their Hair 



	Mouth Care and Shaving
 [20 min]

2. Demonstrate and review skills checklist. Ask for a different participant to volunteer to be “the client.” Follow the steps in Handouts 10.8, 10.9, and 10.10. Review the handouts AFTER the demonstration.

	Handout 10.8
Build Your Skills: Assisting the Client to Care for Their Mouth (While Sitting)

Handout 10.9

Build Your Skills: Assisting a Client with Denture Care

Handout 10.10

Build Your Skills: Assisting a Man to Shave 

	Practice Triads: Hair Care, Shampoo, Mouth Care, & Shaving [30 min]

8. Use the same triads and the same process as in Activity 2. 


	

	Assistive Devices for Bathing and Grooming [5 min]
4. Interactive presentation. Discuss the assistive devices in Handout 10.11.

Teaching Tip: 
Gather as many of these assistive devices as you can for this presentation. It will be much easier to describe how to use them if you have them available.

	Handout 10.11
Assistive Devices for Bathing and Grooming 




	Activity 4. Assisting with Routine Skin Care, Including Hand and Foot Care [1 hour and 30 minutes]



	Learning Outcomes: By the end of this activity, participants will be able to:
· Describe normal skin changes during aging. 

· Describe the role of the PHCA in routine skin care.

· Describe the role of the PHCA in special skin care for clients who are in bed or sitting a lot.

· List what to observe, record, and report during skin care.

· Describe and demonstrate how to provide a back rub for a client in bed.

· Describe and demonstrate how to provide hand and fingernail care.

· Describe and demonstrate how to provide foot and toenail care.

	Advance Preparation:  

Set up the following demonstration areas around the training space: 

· Back rub (in a bed)

· Hand and fingernail care

· Foot care

For skills practice, set up enough practice stations so that every triad can be involved with some skill at all times. (The demonstration area for each skill can be used as one of the practice stations.)




	Skin Care [30 min]
1. Interactive presentation: Review Handouts 10.12-10.14. Discuss the function of the skin, changes with aging, difference between routine skin care and special skin care, what to observe, record, and report. Note the different needs related to skin care for a person with a disability—these will be covered in more detail in the module on “Client-Specific Needs.” [15 min]


	[PHI Activity 12.1]

Handout 10.12
Changes in the Skin

Handout 10.13
Routine Skin Care

Handout 10.14
Special Skin Care 



	2. Demonstrate and review Handout 10.15. Ask a participant to volunteer to be “the client.” Demonstrate by following the steps in Handout 10.15. [5 min]


	Handout 10.15
Build Your Skills: Giving a Back Rub* 



	3. Pairs practice—Shoulder rubs: Ask participants to form pairs. Explain that one person will give a shoulder massage to the other person for about 2 minutes. Then they will switch. Before starting, ask them: 

What should you do before beginning the shoulder massage, if you were working with a client?

[Answers: wash their hands, talk to the client about their experience with massage and how they would like you to do this, ensure privacy.]
Ask participants to begin. Suggest that they try different levels of strength in their touch, and get feedback from the receiver. Call time after 2 minutes; participants switch roles. [10 min]


	

	Hand and Fingernail Care [10 min]
4. Demonstrate and review Handout 10.16. 


	Handout 10.16
Build Your Skills: Assisting a Client to Care for Hands and Fingernails 



	Foot Care [10 min]
5. Demonstrate and review Handout 10.17. Note that PHCAs are not allowed to clip toenails and explain why.

	Handout 10.17
Build Your Skills: Assisting a Client to Care for Feet and Toenails 



	Practice Triads: Back rubs, hand care, and foot care [35 min]  
6. This is not enough time to practice soaking the hands or feet, but each participant can talk through the steps of Handouts 10.15-10.17 with their “client” as if they were doing them. And they can practice giving hand massages. This will emphasize the importance of gentle touch and communication throughout the skills.

	

	Summary [5 min] 

	


	Activity 5. Assisting with Dressing [1 hour] 



	Learning Outcomes: By the end of this activity, participants will be able to:
· List five tips for respecting the client’s dignity while assisting him or her with dressing.

· Demonstrate how to dress and undress a client while maintaining that client’s dignity.

· Demonstrate how to assist the client with elastic stockings.* 

· List at least two assistive devices for dressing and describe how to use them.



	Advance Preparation:  

Set up practice stations for assisting a client to dress and undress. 
At each practice station, have extra copies of checklists for skills to be practiced. Make sure enough copies are available for instructors to mark while assessing return demonstrations.



	Interactive Presentation/Discussion [1 hour]

1. Ask participants: How do you think you could help the client to feel more dignity when assisting them to get dressed?  Then review Handout 10.18. [10 min]

	[PHI Activity 16.1]

Handout 10.18
Tips for Maintaining the Client’s Dignity while Assisting with Dressing 



	2. Demonstrate and review Handout 10.19.  Ask a participant to volunteer to be “the client.” Demonstrate by following the steps in Handout 10.19. In this case, you will need over-size pants and shirts to go over the participants’ clothing. Assisting a client to dress, assisting with elastic stockings, and assistive devices for dressing. [10 min]


	Handout 10.19
Build Your Skills: Assisting a Client to Dress 



	3. Demonstrate and review Handout 10.20.  Ask another participant to volunteer to be “the client.” Demonstrate by following the steps in Handout 10.20. You will need elastic stockings for the actual demonstration. [15 min]


	Handout 10.20
Build Your Skills: Assisting with Elastic Stockings



	4. Review Handout 10.21 and demonstrate assistive devices (if available).  [5 min]


	Handout 10.21
Devices to Make Dressing Easier



	5. Practice triads. Conduct as before. [20 min]
	


	Activity 6. Assisting the Client with Eating [55 minutes] 



	Learning Outcomes: By the end of this activity, participants will be able to:
· Demonstrate how to provide assistance during mealtimes, if needed.

· Describe assistive devices for eating.



	Advance Preparation:  

Bring snack food that can be cut into small pieces for safer serving. Bring enough for each participant, along with a few extras; bring enough plastic spoons and napkins for each participant.

Gather a selection of adaptive devices for eating (see Handout 10.23).


	Pairs Discussion [10 min]

1. Form pairs and give instructions. Post the flip chart page, “Dining Preferences.” Ask participants to share with their partners where they usually eat meals, when, and with whom. Ask them to share what makes a meal pleasant for them. Discuss in their pairs how these choices reflect their dining preferences. 

Dining Preferences 

· Where do you usually eat your meals? When? With whom?
· What makes a meal special for you? 

	

	Large-Group Discussion [15 min] 

2. Ask for volunteers to share some of their discussion points about the dining experience. Note that clients also like to make choices about their dining experiences. 


	

	3. Ask how they might make meal time pleasant for the client. Then review Handout 10.22.


	Handout 10.22 

Helping the Client at Meal Times 




	4. Note limitations on what PHCAs can do to assist clients with eating. Note that, as PHCAs, they are not allowed to actually put food into the client’s mouth.  They can assist with getting food and utensils ready, and they can even help position the client’s arms and hands for using assistive devices. But they cannot actually feed the client. 


	

	5. Demonstrate assistive devices for eating.  Show the samples of assistive devices for eating and review Handout 10.23. Show how the PHCA would help the client to use the assistive devices.


	Handout 10.23 

Assistive Devices for Eating



	Practice Triads [30 min]

Teaching Tip:

Use this opportunity as a break time, or as a lunch break if that works with the schedule. Make sure you have enough food to serve snacks or lunch to everyone. Participants will take turns preparing and cutting up food for each other, and then will be able to enjoy the food, too.

6. Use the pairs from Step 1 to practice assisting a client at meal time. In their pairs, they will take turns being “the client” and “the PHCA.” The PHCA will prepare a snack or lunch for the client, after checking with the client about his or her dining preferences.  Then they will switch roles.  After both have been “served,” they can sit down together—out of role—to eat. 

	


	Activity 7. Assisting the Client with Ambulation and Transfers [2 hours and 20 minutes] 



	Learning Outcomes: By the end of this activity, participants will be able to:
· Demonstrate how to assist the client to walk.

· Demonstrate how to assist the client to stand from bed.
· Demonstrate how to assist the client to transfer from bed to wheelchair or chair.
· Demonstrate how to assist the client to use key assistive devices for ambulation, including cane, walker, crutches, and wheelchair.
· Explain the importance of changing the client’s position on a regular basis, to prevent skin breakdown.

· Demonstrate how to raise the client’s head and shoulders while in bed.
· Demonstrate how to help the client move to the side of the bed.
· Demonstrate how to help the client to move up in the bed and to turn in bed.


	Advance Preparation: 
Set up practice stations around the training space for the following: stand and transfer (from to bed to wheelchair); stand and transfer (from chair to walkers); assisting with canes, crutches, and wheelchairs; and assisting the client to change position in bed. Practice stations will be used for both demonstration and practice.

Make two extra sets of Handouts 10.24-10.26 and 10.30-10.33 (skills checklists) for the demonstration stations during the practice labs. One set is for participants to observe each other; the other is for instructors to use for return demonstrations.

Have additional instructors available to observe return demonstrations. Use the skills check list (handout 11) to verify individual competencies of each skill. Review the instructions given at the beginning of the faciliators guide regarding determining competency for the individual student.

	Interactive Presentation [5 min]

1. Define ambulation and assistive device. Describe assistive devices for ambulation. Note that a client has to be standing and steady before starting to use a walker, cane, or crutches. So this activity about “ambulation” includes assisting the client to stand from bed.


	[see PHI’s PCS curriculum: Activity 10.1]



	Demonstrations: Assisting the Client with Ambulation and Transfers [20 min]

2. Demonstrate how to assist the client to walk (following the steps in Handout 10.24). 


	

	3. Review Handout 10.24. Then ask:

· What steps are most important for the client’s safety?

· How do you use good body mechanics to ensure your own safety and the client’s?


	Handout 10.24.

Build Your Skills: Assisting the Client to Walk 



	4. Repeat Steps 2 and 3 for the skills in Handouts 10.25 and 10.26. 

NOTE: For PHCAs, the client must be at least 50% weight-bearing in order for the PHCA to assist with transfers. This would have to be determined by the case manager/supervisor, who would then authorize it to be included in the care plan. 


	Handout 10.25.

Build Your Skills: Assisting the Client to Stand from Bed

Handout 10.26.

Build Your Skills: Assisting the Client to Transfer from Bed to Wheelchair or Chair 




	Interactive Presentation and Demonstrations [15 min]

5. Display and discuss assistive devices for ambulation--walkers, canes, and crutches. Distribute and review Handout 10.27.  


	Handout 10.27.

Kinds of Walkers, Canes, and Crutches



	6. Display and discuss wheelchairs. Distribute and review Handout 10.28.  Note that a PHCA would not be assigned to work with a client who is totally dependent on using a wheelchair. However, some clients who are able to walk at most times will prefer to use a wheelchair from time to time to save energy. PHCAs can assist them in those situations. 

	Handout 10.28.

Kinds of Wheelchairs



	7. Demonstrate how to assist the client with walkers, canes, crutches, and wheelchairs. Follow the guidelines in Handout 10.29. Involve as many different participants as possible.


	Handout 10.29.

Guidelines for Assisting Clients to Get Around with a Walker, Cane, Crutches, or Wheelchair


	8. Facilitate a discussion about talking with the client to assist them to identify aspects of their home environment that make it difficult to move around.

Teaching Tip:

In the latter part of this activity, participants will need to practice assisting clients to change position in bed. Ideally, you will need one bed for each practice triad.  If you do not have that many beds, you can demonstrate and discuss those skills now, and combine the practice sessions into one longer practice session at the very end of the activity. In that case, you will have beds and stations for practicing with assistive devices for ambulation; triads will be able to rotate through the stations.
	

	Practice Triads [40 min]

9. Set up triads for skills practice and give instructions. Participants will take turns within their triads, following the steps in Handouts 10.24–10.26. Each participant will get about 10 minutes to practice the skills, with one other participant playing the role of the client and the other reading along on the skills checklist, and coaching, as needed.


	

	10. Practice assisting with using assistive devices.  Give participants an additional 10 minutes to practice assisting the client with walkers, canes, crutches, and wheelchairs. Ask them to follow the guidelines in Handout 10.29.


	

	Demonstrations: Assisting the Client to Change Position in Bed [30 min]

11. Explain the importance of assisting clients to change position in bed. Discuss the impact of NOT changing position, in terms of circulation, skin integrity (pressure ulcers), and comfort.

	[PCS Activity 4.3 and 4.4]



	12. Demonstrate how to assist a client to raise their head and shoulders. Ask for a volunteer to assist you; get them settled in a bed with a pillow. Follow the steps in Handout 10.30 for assisting the client to raise their head and shoulders. (This will be important as a start for other movements.) Emphasize the importance of communicating with the client and having them do as much as they can on their own. Ask participants to identify how you are using good body mechanics to ensure the safety of the client and yourself.

	


	13. Distribute and review Handout 10.30. After the demonstration, review Handout 10.30 and ask if there are any questions.

	Handout 10.30: Build Your Skills: Assisting the Client to Raise Their Head and Shoulders 



	14. Repeat Steps 12 and 13 for Handouts 10.31–10.33.
	Handout 10.31: Build Your Skills: Assisting the Client to Move to the Side of the Bed 

Handout 10.32: Build Your Skills: Assisting the Client to Move Up the Bed

Handout 10.33: Build Your Skills: Assisting the Client to Turn in Bed

	Practice Triads [30 min]
9. Use the same approach and same triads as in the previous activity to practice these four skills. Point out the workstations set up around the training space. Workstations will have beds for moving and positioning the client. Each workstation will also have copies of Handouts 10.30–10.33, the checklists for the skills being practiced. 
	

	10. Wrap up the triad work. When all the triads have rotated through all four skills, bring participants back to the large group. 

	


	Activity 8. Assisting with Toileting [45 minutes]



	Learning Outcomes: By the end of this activity, participants will be able to:

· Describe how to help the client to maintain a healthy pattern of urinating and defecating.

· Demonstrate how to help a male or female client to use a toilet.

· Define incontinence and describe how to assist the client who is incontinent.

· List signs and symptoms of a urinary tract infection.

· Explain how to help the client avoid a urinary tract infection, constipation, or diarrhea.

· Describe the strategies a PHCA can use to maintain the client’s dignity while assisting with toileting ADLs.

· Describe how to use good body mechanics and practice infection control during toileting ADLs.



	Advance Preparation: 

Set up a demonstration area for toileting, plus practice stations around the training space. Each station should have a chair, gloves, toilet paper, a plastic bag, and an adult disposable brief. 

Make one additional set of Handout 10.35 (one for each participant) for the return demonstrations. 

	Interactive Presentation [10 min]

1. Discuss possible client attitudes about toileting.  Be sensitive to how the client feels about being assisted with toileting. Emphasize the importance of finding out what words the client is comfortable using to refer to urinating and defecating. 
	[see PHI Activity 14.1]



	2. Discuss basic strategies to assist clients to follow a healthy toilet schedule. Distribute and review Handout 10.34.


	Handout 10.34.

Assisting a Client to Follow a Healthy Toilet Schedule



	Demonstration [10 min]

3. Demonstrate how to assist the client to use the toilet. Ask for a volunteer to assist you; use a chair as the toilet. Follow the steps in Handout 10.35.


	

	Practice Triads [15 min]

4. Set up triads and give instructions. Use the same triads and the same approach as before—one person practices the skill, one person plays the client role, and one person reads along on the skills checklist. Each person is in each role for 5 minutes, following the steps in Handout 10.35.

Teaching Tip:

Expect embarrassment and laughter. This is important to experience and share, because embarrassment is a common feeling for both the client and the PHCA. Being sensitive to the embarrassment can help the PHCA be more respectful of privacy and dignity issues.


	Handout 10.35.

Build Your Skills: Assisting a Client to Use the Toilet



	Interactive Presentation [10 min]

5. Discuss common problems with toileting and how to prevent them.  Distribute and review Handout 10.36—on UTIs, constipation, and diarrhea. 


	Handout 10.36.

How to Assist the Client with Toileting Problems 




	Activity 9. Assisting with Medications [30 minutes]



	Learning Outcomes: By the end of this activity, participants will be able to:

· Explain why PHCAs must assist clients to take medications, rather than give the medications themselves.

· Describe what PHCAs can do to assist clients in taking their own medications and what they should not do.

· List the “Five Rights” and demonstrate how to make sure they are correctly followed.

· Define common abbreviations on prescription labels.



	Advance Preparation: 

Prepare the following flip chart pages:

· “Types of Medications” (Step 2)

· “The Five Rights” (Step 5)

· Sample prescription label shown in Handout 10.39 (Step 6)

Gather samples of various types of medications (containers should be empty) to pass around the classroom. 


	Interactive Presentation [30 min]
11. Introduce the topic. Ask participants to close their binders for the beginning of this activity. Then ask: 

What is the purpose of medications? 

How can medications hurt us as well as help us? 

Explain why it is important that PHCAs do not actually administer—or give—medications, but only “assist” the client to take his or her own medications.

Summarize by noting that medications can be very helpful in relieving discomfort and curing or even preventing disease. However, the same medication that can be helpful in one circumstance can also be harmful if taken by the wrong person, in the wrong amount, or at the wrong time. Thus, PHCAs can play a very important role in helping clients to ensure that they are getting the right medication and are taking it the right way. But they must also ensure that the client is the one who actually gives him- or herself the medication and takes full responsibility for whatever effect it may have.

	

	12. Conduct first brainstorm. Ask: 
What are the different types of medications? 

Write all correct answers on a flip chart page [pills and capsules, patches, drops (eye, ear, nose), ointment, oxygen, injections, liquids, and suppositories]. Add missing items until the list is complete. Ask participants to explain what each one is.
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TYPES OF MEDICATIONS

Summarize by referring participants to Handout 10.37.


	Handout 10.37:
Eight Kinds of Medication



	13. Discuss what the PHCA can and cannot do. Ask:

How can we “assist” the client to take a medication without actually giving it to him or her?

If necessary, refer to the different types of medications to prompt participants’ thinking about how to assist.  After a few responses, review Handout 10.38.


	Handout 10.38:
Assisting Clients with Taking Medications: 
What to Do and What 
Not to Do 



	14. Review safety protocols. Note that hands should always be washed before handling any equipment (e.g., spoons, cups) that comes in contact with a medication. The PHCA should never touch any medication directly with his or her hands. If it is necessary to assist a client in removing oral medications from a container, shake the required amount onto a clean surface (bottle top, dish, or paper towel).


	


	15. Explain the “Five Rights.” List them on a flip chart page (using the TRAMP mnemonic); ask participants what each word means to them. 

THE FIVE RIGHTS

The Right:     Time

The Right:     Route

The Right:     Amount

The Right:     Medication

The Right:     Person


	Handout 10.39:

Two Ways to Remember “The Five Rights”



	16. Review prescription information. Show samples of different types of prescription medications, different packaging, and different labeling. Post the flip chart page with a sample of a prescription label (based on Handout 10.40, page 2). Ask participants to point out where they can find the information for the “Five Rights”; circle this information on the flip chart page. 
Teaching Tip

For this activity, you are using both the flip chart and Handout 10.40, because you want to be able to demonstrate to the whole group where they can find the information on the five rights.

ABC Pharmacy                    #0329

45 Main Street, Anytown, NC 12345 
Jane Doe

63 Baker Street, Anytown, NC 12345
LORAZEPAM 0.5 MG TABLET MYL

Substituted for Activan 0.5 mg tablet BIO
TAKE ONE TABLET BY MOUTH EVERY 6 TO 8 HOURS AS NEEDED
Quantity:15 
            Refills require authorization
Store Phone: 919 234-5678
RX#: C23456
Prescriber: Marcus Welby, M.D.

	Handout 10.40

Reading Prescription Labels 



	17. Review prescription abbreviations. Refer students to Handout 10.41. Review the list.


	Handout 10.41

Reading Prescription Labels: Abbreviations




	18. Review information on nonprescription medication. Refer to Handout 10.42 and distribute the samples of different over-the-counter medications. Ask participants to look at the handout and point out where they can find the information for “The Five Rights.” 


	Handout 10.42

Reading Labels on Over-the-Counter Medications



	9. Summarize. Review Handout 10.39 again, to emphasize what PHCAs can and cannot do when assisting a client to take medications. Ask if there are any questions.

	


	Activity 10. Assisting with Caring for Eyeglasses, Hearing Aids, and Prostheses [15 min]



	Learning Outcomes: By the end of this activity, participants will be able to:
· Identify various types of personal appliances for eyesight and hearing.
· Explain what a prosthesis is.

· Describe how to help clients care for eyeglasses, contact lenses, hearing aids, and prostheses.
 

	Advance Preparation:

Display samples of eyeglasses, contact lens cases, hearing aids, and prostheses (if available). 


	Interactive Presentation [15 min]

19. Review how to care for eyeglasses and contact lenses. Ask participants who wear eyeglasses to share how they take care of their eyeglasses. Ask if anyone ever lost their eyeglasses and what happened after that. Ask if anyone wears contact lenses and would be willing to share how they take care of them.


	

	20. Explain the importance of vision and hearing aids. Note that vision or hearing loss is a very frustrating experience, and can be a safety problem. Common devices such as eyeglasses and hearing aids are extremely important to many clients and need to be taken care of properly. 


	


	3. Review and demonstrate information on handout. Distribute and review Handout 10.43. Show samples of the different types of eyeglasses and hearing aids. Demonstrate how to clean a hearing aid, following the guidelines on the handout.


	Handout 10.43: Assisting Clients with Eyeglasses, Contact Lenses, and Hearing Aids



	21. Discuss and demonstrate appropriate assistance with prostheses. Ask if anyone knows a person who has a prosthesis and would like to share what that is. If not, explain what a prosthesis is, and why it is used. Distribute and review Handout 10.44. If samples of prostheses are available, demonstrate how to clean them. 

	Handout 10.44: Assisting a Client with an Artificial Body Part
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� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�; The NC PHCAST management team made adjustments as needed.





� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one. 





� Personal Care Home Makers can only use electric shavers.�
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