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NC PHCAST Curriculum: 5. Communication Skills for

Person-Centered Care

North Carolina PHCAST

DIRECT CARE BASICS

Module 14. Working with Families

Competencies
Interpersonal Skills
· Describe how to demonstrate respectful and professional interaction with the client, significant other(s), and family members

· Describe the role of the client’s family on the “client’s team”

Time

1 hour and 30 minutes
	Activities

	Teaching Methods
	Time

	1. Building Relationships with the Client’s Family
	Large-group discussion (video optional) and small-group work
	1 hour and 30 minutes


Supplies

· Flip chart, markers, tape- (may use instructor prepared PPT. in lieu of prepared flip chart)
· Paper and pencils

· Teaching Tools, Activity 1(Audiovisual Resources for Working with Families of a Client with Alzheimer’s Disease

· Selected video or DVD, if using, with equipment necessary for viewing

Teaching Time: 1 hour 30 minutes of teaching content 
	Activity 1. Building Relationships with the Client’s Family [1 hour and 30 minutes]


	Learning Outcomes: By the end of this activity, participants will be able to:
· Describe different types of families that they may encounter in direct care work.

· Describe the roles and functions served by family members in the lives of clients.

· Explain the importance of working together with the family to support the client’s goals.


	Advance Preparation:

The topic of the family’s involvement with clients and their Personal Home Care Aides (PHCAs) is explored very well in several excellent videos about people who have Alzheimer’s disease. See Teaching Tools, Activity 1(Audiovisual Resources for Working with Families of a Client with Alzheimer’s Disease for a few examples. Decide if you want to use a video, which one, and how you will obtain it (i.e., purchase or borrow). Allow plenty of lead time to work out these details. 

Prepare the following flip chart pages:

· “Learning Agenda” (Step 1)
· “The Role of Family for Clients” (Step 4)

· “Families Are Part of the Client’s Team” (Step 7)



	Teaching Methodologies and Steps
	Handouts

	Teaching Option

Step 5 in this activity can be conducted with or without a video. If the instructor decides not to use a video, the discussion can be based on a review of the families of two fictional clients(Patrick and Mrs. Ortiz. 

Interactive Presentation [5 min]

1. Introduce module and review the learning agenda. 
LEARNING AGENDA:

Working with Families
· Types of families that PHCAs will work with 
· The role of family members in the lives of clients

	[PCS Activity 14.3]


	Large-Group Discussion [40 min–1 hour 10 min, depending on whether video is used]

2. Introduce the topic of families. Ask:
Who do you consider to be members of a family?

List participants’ answers on a flip chart page titled “Families.”

	

	3. Discuss traditional and nontraditional families. Note that there are many different kinds of families: traditional families made up of heterosexual parents with their biological children, older parent with a caregiver son or daughter, families with adopted children, single-parent households, same-sex couples with adopted children, couples without children, single person with a cherished pet(s), extended families living under one roof, foster families, families with a step-mother or father, blended (remarried) families, etc.
Explain that in direct care work, participants may work with these and other types of families. In this module, they will consider the various roles family members play in the lives of their clients.

	

	4. Invite participants to share their thoughts. Ask: 
What do you imagine it is like to be the family member of a person who needs a lot of assistance,  for example, a person with Alzheimer’s disease? 

	

	5. Discuss the role of families. After a few responses, post the prepared flip chart page to introduce the important role that families play in caring for their loved ones who require assistance.
The Role of Family for Clients 

· Families provide the majority of caregiving. (For example, families of clients with Alzheimer’s disease provide most of the care for 7–10 years.)
· Families provide emotional and financial support.

· Families sometimes make decisions for the client.

Teaching Tip

Some participants may have had experience with this personally, and may wish to share. On the other hand, they may not wish to share but still could have strong feelings about the issue. During this discussion, you need to be sensitive to both possibilities.


	

	6. Use examples to illustrate the role of families. Show a video; or briefly review the profiles of Patrick and Mrs. Ortiz and describe the possible relationship of the family members to the clients. 

	

	7. Facilitate large-group discussion. Address the following questions (either about the video or about the families in the profiles):

What might be the benefits of caregiving for the family?
What could be the challenges for the family?
What could be the role of the PHCA in relationship to the family?


	

	Small-Group Work and Large-Group Discussion [15 min]

Teaching Option

If a video was shown in Step 5 and there isn’t time for small-group work, the flip chart can be posted for discussion, or the handout can be distributed and briefly reviewed as a closing activity. 

8. Set up and conduct small-group work. Divide the participants into three groups. Post the prepared flip chart page, “Families Are Part of the Client’s Team.” Explain that these are all ways that family members can be an integral part of the client’s care team. Assign one bullet to each group and ask them to brainstorm specific ways that family members can contribute to the client’s care, in their assigned topic area. They can think of the families in the video, or in the client profiles, or ones that they know personally. Tell participants they will have about 5 minutes to complete this task.

Families Are Part of the

Client’s Team 

Families can:

· Provide background information

· Assist with the client’s care

· Give emotional support to the client

	

	9. Facilitate reporting back to the large group. After about 5 minutes, have each group report on their discussion. 


	

	10. Distribute and review Handout 14.1. Point out ideas that participants came up with in their groups, plus ideas that were not discussed. 


	Handout 14.1: Families Are Part of the Team



	11. Wrap up module. Summarize by noting that family members are important members of the client’s team, even more so when the client is not able to effectively communicate his or her needs. It is part of the PHCA’s job to involve the family whenever doing so can benefit the client.
	


Teaching Tools, Activity 1

Audiovisual Resources for Working with Families
Of a Client with Alzheimer’s Disease
Many issues related to caregiving and the role of families are explored in these films about people with Alzheimer’s disease.

· My Mother, My Father (1984). 33 minutes; purchase $185 VHS. www.fanlight.com
When a parent grows old it often falls to their adult children to provide care for them. This celebrated documentary takes a candid look at four families and their deep and often conflicting feelings as they deal with the stresses involved in caring for an aging parent. The film offers no easy answers, but honest and compelling insight into the need for families to make individual decisions, based on their own goals and values.

· My Mother, My Father…Seven Years Later (1991). 42 minutes; purchase $145 VHS. www.fanlight.com
· Almost Home (2006). Feature film, divided into 37 chapters. Purchase $75 DVD. www.almosthomedoc.org
This highly acclaimed PBS documentary addresses relationships between residents and family while taking you inside a year-in-the-life of a nursing home trying to implement culture change. 
· Time Slips (2004). 12 minutes; DVD free; teaching manual $30.
TimeSlips is a group storytelling technique that encourages people with memory loss to exercise their imaginations and creativity. It provides the building blocks for effective, person-centered care. The DVD captures the method in practice. http://www.ageandcommunity.org/products.html
Other materials related to Alzheimer’s disease and family involvement can be found at: www.timeslips.org and www.ageandcommunity.org, the website for the University of Wisconsin at Milwaukee’s Center on Age and Community.[image: image1.png]



� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc� ; NC PHCAST management team made adjustments as needed. 





� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one. 
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