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Module 8. Safety Issues for the Client and the Worker


North Carolina PHCAST

DIRECT CARE BASICS

Module 8. Safety Issues for the Client and the Worker

Competencies
Personal Care Skills and Nutritional Support
· Describe how to support a safe living environment
Safety and Emergency

· Recognize and address risk factors for falling

· Explain procedures in case of emergencies
Time

2 hours and 40 minutes [plus additional time for breaks and closing]
	Activities

	Teaching Methods
	Time

	1. Safety in the Home 
	Interactive presentations, large-group exercise, brainstorming
	30 minutes

	2. Falls Prevention
	Interactive presentations, brainstorming, small-group work
	1 hour and 25 minutes

	3. Fire Safety and Emergency Procedures
	Interactive presentations, brainstorming, 
	45 minutes


Supplies

· Flip chart, markers, tape (may use instructor prepared PPT in lieu of prepared flip charts)
· Paper and pencils
· Teaching Tools, Activity 8.2: Safety Outside the Home, pp. 8.12-8.17
Teaching Time: 2 hours and 40 minutes of teaching content [plus additional time for breaks and closing]
	Activity 1. Safety in the Home [30 minutes]


	Learning Outcomes: By the end of this activity, participants will be able to:
· Observe, record, and report key information about safety in the home environment.

· Explain what the PHCA can do to assist the client to increase safety in the home.



	Advance Preparation:

Prepare a flip chart page for “Learning Agenda” (Step 1).


	Teaching Methodologies and Steps
	Handouts

	Interactive Presentation [10 min]

1. Introduce module and review the learning agenda. 
LEARNING AGENDA:

Safety Issues for the Client and the PHCA
· Safety in the home
· Falls Prevention
· Fire Safety
· Emergency Procedures

	[PCS 9.3: General Safety and Emergency Procedures in the Client’s Home]



	Large-Group Exercise [5 min]

2. Distribute Handout 8.1. Participants find all the safety hazards. Can be made into a competition, to see who finds all the hazards first.

	Handout 8.1: What’s Not Safe Here? 



	3. Discuss the correct answers.
Teaching Tip: Answer Key for HO 8.1 What’s Not Safe Here?

1. Throw rug with tassels

2. Burner left on the stove

3. Water too hot in the sink

4. Knives scattered on the counter

5. Cupboard door open

6. Knife on the floor

7. Freezer door open

8. Water on the Floor


	

	Brainstorming [10 min]

4. List types of accidents. Participants brainstorm and facilitator lists on flip chart paper all the types of accidents that can happen in the home. 


	

	5. Facilitate discussion. Discuss the role of PHCA to reduce risk from these accidents.

	

	Interactive Presentation [15 min]

6. Distribute and review Handout 8.2. Discuss what kind of accident would be prevented by each item. 

	Handout 8.2: Assisting the Client to Keep the Home Safe



	7. Discuss the role of the PHCA to increase safety in the home, emphasizing communication with the client.

	


	Activity 2. Falls Prevention [1 hour and 25 minutes]



	Learning Outcomes: By the end of this activity, participants will be able to:
· Cite the frequency of falling for elders and people who use wheelchairs.

· Describe the impact of falls on elders’ safety and well-being. 
· Explain that falls are not an inevitable part of aging. 
· Explain that falls can often be prevented by managing personal risk factors and safety issues in the environment.
· Name six risk factors for falling in the home—indoor safety, physical mobility, medications, returning home from the hospital or nursing home, fear of falling, and outdoor safety. 
· For each risk factor, give one example of how the PHCA can help the client reduce the risk of falling.

	Advance Preparation:

Prepare the following flip chart pages:

· “Six Risk Factors for Falling” (Step 3)

· A full-page stick figure person (with feet) on flip chart page (Step 5)
· “The risk of falling increases after elders come home from the hospital.” (Step 9)
· “Being afraid of falling can increase an elder’s risk of falling.” (Step 11)
Make one copy of each of the 6 photos for “Safety Outside the Home” (see Teaching Tools)



	Interactive Presentation [15 min]

1. Assess participants’ awareness of falling and its impact. Ask how many participants know someone who has fallen in their homes. Ask two or three participants to describe what caused the fall and how that fall affected the person afterwards.

	[PCS 9.3: General Safety and Emergency Procedures in the Client’s Home]



	2. Distribute and review Handout 8.3. Note the importance of PHCAs also preventing themselves from falling—whether on the job or at home.
	Handout 8.3: Statistics on Falls in the U.S. 



	3. Post the flip chart page with six risk factors for falling. Note that “Indoor Safety” was covered in the first activity. Distribute Handout 8.4 for a more detailed checklist on preventing falls in the home.
Six Risk Factors for Falling
· Indoor safety

· Physical mobility
· Medications

· Coming home from the hospital

· Fear of falling

· Safety outside the home

	Handout 8.4. “Check for Safety” (CDC, 8 pages)—

http://cdc.gov/HomeandRecreationalSafety/pubs/English/booklet_Eng_desktop-a.pdf


	Brainstorming [5 min]

4. Brainstorm physical factors. Post the flip chart page with the stick-figure person. Ask participants to brainstorm physical factors that affect a client’s ability to move around without falling. List their ideas on the flip chart page—writing or drawing in the appropriate place on the stick figure.

[stick figure drawing]


	

	Interactive Presentation [40 min]

5. Discuss physical mobility factors. Review Handout 8.5.  
	Handout 8.5. Physical Mobility—Risk Factors for Falling and What the PHCA Can Do to Reduce Risk




	6. Discuss risk of falling from medications. Review Handout 8.6. 
Teaching Tip:
The role of the PHCA in assisting the client with taking medications will be covered in more detail in Module 10. This activity is aimed at increasing participants’ awareness of medications as a risk factor for falling, and what they can do to help the client avoid or manage that risk. 
	Handout 8.6. Minnesota 2-page “Know Your Medications” 

http://www.mnfallsprevention.org/pdf/MNFP-Medications.pdf


	7. Discuss returning home from the hospital or nursing home. Post the prepared flip chart page with this statement: “The risk of falling increases after elders come home from the hospital.”  Ask participants: What would cause this to be true? Note that they can consider the risk factors already discussed and what the impact would be on those factors from spending time in the hospital. 
The risk of falling increases
after a person comes home 
from the hospital.


	

	8. Review Handout 8.7. 


	Handout 8.7. Preventing Falls in the Home after Hospital Discharge



	9. Discuss the fear of falling and its effects. Post a prepared flip chart page with this statement: “Being afraid of falling can increase an elder’s risk of falling.”  Ask participants: What would cause this to be true? 

Being afraid of falling 
can increase an elder’s risk 
of falling.


	

	10. Review Handout 8.8. 


	Handout 8.8: Fear of Falling 

	Small-Group Work and Reporting [15 min]

11. Form six small groups and give instructions. Distribute one of the “Teaching Tools” photos to each group. Ask them to identify the risk factors for falling in their photos, and have a group member write the list. Give them about 5 minutes.

	


	12. Facilitate group reporting. Ask a reporter for each group to hold up their picture and describe it in general. Then they will list all the risk factors for falling that they identified. Thank the group and then ask if other participants would add any risk factors for that particular situation (it may not actually be included in the picture). 

	

	Interactive Presentation [10 min]

13. Discuss safety outside the home. Distribute and review Handout 8.9.


	Handout 8.9: Preventing Falls Outdoors

	14. Summarize. Distribute and review Handout 8.10. 

Teaching Option: If you can add more time, this activity can be more interactive if you add a risk of falling to each of the client case studies that have been used throughout the training, and then discussing in small groups how to help the client/family address that risk.

	Handout 8.10: What YOU Can Do to Prevent Falls (CDC, 2 pages)—Overview with 4 strategies: exercise, medications review, vision check, and home safety

http://cdc.gov/HomeandRecreationalSafety/pubs/English/brochure_Eng_desktop-a.pdf


	Activity 3. Fire Safety and Emergency Procedures [45 minutes]



	Learning Outcomes: By the end of this activity, participants will be able to:
· List at least three fire safety strategies.

· Describe what to do in case of fire or other emergency evacuations.

· Describe what to do in case of medical emergencies.



	Advance Preparation: none


	Interactive Presentation [15 min]

1. Assess fire safety awareness. Ask participants:
What do you do in your own home to prevent fires?

What do you think you should do in a client’s home to prevent fires?

	[PCS 9.3: General Safety and Emergency Procedures in the Client’s Home]



	2. Review Handout 8.11.


	Handout 8.11. Fire Safety Checklist 




	Brainstorm [10 min]

3. Ask:
What kind of emergencies might occur while you are working in the client’s home?
List on flip chart paper.

Emergencies Situations: 


	

	4. Ask:
Which of these emergencies would require you to help the client leave the house immediately?

How would you do that?

	


	Interactive Presentation [20 min]

5. Discuss fire evacuation plans and what to do in other types of emergencies. Distribute and review Handouts 8.12 and 8.13.
Teaching Tips

See Teaching Tool, Activity 8.3 for a list of recommended items to include in a basic disaster readiness kit. The link to this list is included in Handout 8.13.
An additional resource for instructors is FEMA’s 20-page booklet Preparing for Disaster for People with Disabilities and Other Special Needs. Go to http://www.fema.gov/pdf/library/pfd_all.pdf. 

	Handout 8.12. Fire Evacuation Plan 

Handout 8.13. Two Responses in an Emergency: Stay or Go?

	6. Assess participants’ awareness of medical emergencies. Ask participants:

What would be a “medical emergency”?

What do you do then to assist the client?

	

	7. Review Handout 8.14.
	Handout 8.14. Medical Emergency Procedures


Teaching Tools, Activity 8.2
Safety Outside the Home
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Teaching Tool, Activity 8.3

Basic Disaster Supplies Kit
Please see the next three pages.
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� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�; NC PHCAST management team updated as needed.





� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one. 
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