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Module 12. Working with the Aging Population

North Carolina PHCAST

DIRECT CARE BASICS

Module 12. Working with the Aging Population

Competencies
Consumer/Needs-Specific Training
· Describe the normal aging process and its effects

· Identify the specific needs of and demonstrate the ability to care for a sensory deprived client

· Explain how to assist older clients to cope with the changes associated with aging.

Time

3 hours [plus additional time for breaks and closing]
	Activities

	Teaching Methods
	Time

	1. Building Empathy 
	Individual exercises, large-group exercise, and large-group discussion 
	40 minutes

	2. Physical Changes As We Age 
	Large-group exercise 
	40 minutes 



	3. Experiencing Sensory Changes
	Pairs work and large-group discussion
	45 minutes 

	4. Helping Clients to Manage Physical Changes of Aging
	Small-group work and group presentations
	40 minutes

	5. Summary
	Interactive presentation and go-round
	15 minutes


Supplies and Training Materials
· Pencils or pens
· Flip chart, markers, tape- may use instructor prepared PPT. in lieu of prepared flip chart
· All the “Body Systems” flip chart pages from Module 11
· Construction paper, blank paper, tape

· 5" x 8" index cards

· “Prizes” for Activity 2(enough small items, e.g., fruit or snack packs, to distribute one to each participant

· Items for demonstration stations: rubber gloves (at least two pairs); cotton balls; change purse with coins (at least one dime); small packets of mints in a basket; bandanas or headbands; goggles (at least two pairs); Vaseline; newspaper; shoebox with various small objects; needles (at least two) and thread. 
· Optional- newspaper, ace wrap, red colored plastic wrap or wax paper ( to expand on the sensitivity training).
· Teaching Tool, Activity 3—Experiential Station Instructions

· Teaching Tool, Activity 5—Answers: Myths and Truths about Aging

Teaching Time: 3 hours of teaching content [plus additional time for breaks and closing]
	Activity 1. Building Empathy [40 minutes]



	Learning Outcomes:  By the end of this activity, participants will be able to:
· Identify their own attitudes toward aging.


	Advance Preparation:
Prepare the following flip chart pages: 

· “Learning Agenda” (Step 1)

· “When I am 80” (Step 4)



	Teaching Methodologies and Steps


	Handouts

	Individual Exercise: Pre-Test [10 min]

1. Introduce the module and review the learning agenda. Explain that the goal is to prepare participants to help elder clients deal with changes related to aging. Everyone has ideas and feelings about what it will be like to get older, and these can influence their work with clients. In this module, participants will consider their own thoughts about aging as they identify the needs of elders and how to assist them. Post and review the “Learning Agenda” for this module.
LEARNING AGENDA: 

Working with Elders

· Myths and truths about aging

· Building empathy for elder clients

· Changes in body systems 

· Assisting elders to manage changes


	[PCS Module 6, Working with Elders]



	2. Give instructions for the pre-test. Distribute Handout 12.1. Ask participants to label each question “True” or “False,” and then turn the paper face down. Explain that they will have a chance to correct their own papers later to see how their ideas about aging may have changed. The papers will not be collected, so this is just to explore their own thoughts about aging.

	Handout 12.1: Myths and Truths about Aging


	Individual Exercise: “When I Am 80”
 [5 min]
3. Introduce the next exercise. Explain that it helps people who work with elders to identify their own thoughts and feelings about aging. Distribute one 5” x 8” index card to each participant. Ask them not to write their names on the cards. 


	

	4. Give instructions for filling out cards. Post the prepared flip chart page for “When I Am 80.” Ask participants to imagine what life will be like when they are 80 years old, and briefly write their answers to these questions on their cards, numbering each one. Note that the cards will be collected, mixed up, and handed out again. Their answers will be shared in the large group, but no one will know whose answers they are(until the end, when they will try to guess. 

WHEN I AM 80:

1. Where will I be living?

2. What will I look like?

3. What will I be doing?

4. In what ways will I be the same as I am now? 


	

	Large-Group Exercise [15 min]

5. Prepare for the large-group exercise. Collect the cards, mix them up, and redistribute them at random. Note that, if someone gets their own card back, they should keep it and not say anything about it. 


	

	6. Conduct the large-group exercise. Ask participants to share the answers on their cards to the first question(“Where will I be living?” Remind participants that every answer reflects someone’s thoughts and should be treated with respect. 


	

	7. Repeat the process for each question. After they have shared their responses to the last question, participants can guess whose card they are holding. 

Teaching Tips

The objective of this activity is to provide a safe way to share participants’ thoughts and feelings about their own aging and to start to build empathy for the elder clients they may be working with. Guessing whose card each person is holding is not the objective, but it is fun and nearly impossible to avoid.

Make sure that participants show respect for each other’s answers to the questions. If a response is surprising, ask them to consider what that response tells them about a person and how they would respond if one of their clients had the same thought.


	


	Large-Group Discussion [10 min]

8. Facilitate a large-group discussion. Ask participants: 

What do these responses tell you about how you think about aging, as a group?

Note that people have different expectations about aging—some positive and some negative. Explain that it is important for them as Personal Home Care Aides (PHCAs) to be aware of their own thoughts and feelings about aging, and think about how those thoughts and feelings might affect their work with elders.

	

	9. Invite participants to share positive role models for aging. Ask participants to describe people whom they know who are handling the challenges of aging in a positive way. These people can be considered as positive role models for aging.  


	


	Activity 2. Physical Changes As We Age [40 minutes]



	Learning Outcomes: By the end of this activity, participants will be able to:
· Describe at least six common physical changes experienced by older adults.



	Advance Preparation: none

	Large-Group Exercise [40 min]

10. Share population statistics. In 2010, the population in the U.S. of people aged 65 and older is estimated at almost 39.5 million, or 12.8 percent of the total population. About 16.9 million are men and 22.6 million are women.

Note that this population will get much larger as more “baby boomers” reach retirement age. 

	

	11. Share additional information. Note that, overall, elders today are healthy and active. In 2009, less than 4 percent of people 65 and older were living in institutions
. Aging is a normal, gradual process, and each person ages in his or her own way. Aging is physical and mental rather than a matter of years. How people age is influenced by inherited factors, life experiences, stress, and disease. However, people do experience many changes as a part of normal aging, some of which affect their quality of life and may require assistance. Many of these changes are familiar to participants, so they will play a game to quickly identify the most common changes.


	

	12. Give instructions for the activity. Divide participants into three groups. Move the groups as far away from each other as you can. Explain that you will ask three questions about aging. Each group is to write down as many answers as they can think of. The group with the most correct answers wins a prize! Make sure that each group has designated someone to be the “recorder” before you ask the first question.


	

	13. Conduct the game. Ask: 

What are some of the changes that occur with our senses? 

Give the groups 5 minutes to list all the answers they can think of. 


	

	14. Generate a list of correct answers. Call “Time’s Up” and then ask each group to give two answers from their list. Write correct responses on a flip chart page. Keep going around until all the groups’ answers have been given. Ask each group to count the number of correct answers they listed. The group with the highest number is the “winner” for that round. Give each group member a “prize” (see Advance Preparation). 

Teaching Tip

Refer to Handout 12.2 for possible answers, but do not distribute the handout until the end of the activity. 


	


	15. Repeat the process for the second question. Ask participants: 

What are some of the changes in our physical appearance? 

If the same group gets the highest number of correct answers, award the prize to the group with the next highest number.


	

	16. Repeat the process for the last question. Ask participants: 

What are some of the changes in our body’s function? 

This time, regardless of which group had the highest number of answers, announce that the “prize” for that question will go to the group that did not yet get a prize— because they all made a good effort! 


	

	17. Distribute handout and make the transition to the next activity. Distribute Handout 12.2, which summarizes answers to all three questions. Note that in the next activity, they will experience some of the changes in their senses firsthand.


	Handout 12.2: Changes in the Body as We Age


	Activity 3. Experiencing Sensory Changes [45 minutes]



	Learning Outcomes:  By the end of this activity, participants will be able to:
· Describe their own experience of sensory deprivation—sight, hearing, and touch.

· Demonstrate helping a client to cope with sensory deprivation.



	Advance Preparation:

Prepare 5" x 8" cards with instructions found in Teaching Tool, Activity 3— Experiential Station Instructions.
Set up demonstration stations as follows. 

· Station 1: One pair of rubber gloves with cotton balls in the fingertips; a change purse with at least one dime; a basket or bowl with packages of mints (one package for each participant) 

· Station 2 (may be combined with Station 1 for smaller groups): Rubber gloves with cotton balls in the fingertips, needle, thread

· Station 3: Bandanna or headband 

· Station 4: Cotton balls 

· Station 5: Goggles smeared with Vaseline; a shoebox containing numerous small objects

· Station 6 (may be combined with Station 5 for smaller groups): Goggles smeared with Vaseline; newspaper  (other optional ideas include- use newspaper behind knee wrapped with ace bandage to demonstrate stiff knee, red plastic wrap to give visional perceptual issues, wax paper for visual acuity loss, or sunglasses for perceptual field issues).



	Pairs Work: Demonstration Stations [35 min]
18. Give instructions for pairs work. Put participants in pairs, and point out the demonstration stations set up around the training space (see Advance Preparation). Explain that they will go in pairs to each station and follow the instructions on the index card found there. They will take turns acting as the client and as the PHCA. They will move through the stations until every participant has experienced every demonstration station as a client and as a PHCA.


	

	19. Begin pairs work. Assign a pair to each station. Monitor the time—they will have 5 minutes at each station. Give a time-check after about 2 minutes and ask them to switch roles. After 5 minutes, ask them to move on to the next station.


	

	Large-Group Discussion [10 min]
20. Facilitate a large-group discussion. After the pairs have completed their tasks at the stations, have them take their seats and ask the following questions:

How did it feel to do the tasks at these stations? 

Which activity was hardest for you as the client? The easiest?

How did it feel to be the PHCA? What was hardest for you? Easiest?


	


	Activity 4. Helping Clients to Manage Physical Changes of Aging [40 minutes]



	Learning Outcomes:  By the end of this activity, participants will be able to:
· Describe physical changes to body systems that are caused by aging.

· List ways the PHCA can assist the client to manage those changes.



	Advance Preparation:

Working from Handouts 12.3a-g, copy the “Common Changes,” “Common Situations,” and “How You Can Assist…” on separate 5" x 8" index cards, or on half-sheets of 8 ½" x 11" paper. Do not label the systems! 

If possible, laminate the cards for durability and reuse. 

Prepare a flip chart page with the instructions for group work (Step 2).

Post the flip chart pages for all the Body Systems (from Module 11) around the room. Post the Urinary System and the Reproductive System pages together. 




	Small-Group Work [20 min]

21. Review the body systems from Module 11. Explain that participants can draw on their knowledge of body systems to learn and remember strategies for assisting clients with the common conditions related to aging. Point out the flip chart pages from Module 11 that are posted around the room. Note that the Urinary System and the Reproductive System will be combined for this activity.


	

	22. Set up small-group work. Split participants into seven groups. Post and review the prepared flip chart page with instructions for group work, and note that they will have 15 minutes. Explain that they can refer to their text or handouts about body systems, and that as before, you will also be available at the “help desk.” 

GROUP INSTRUCTIONS: 

Common Changes and Situations of Aging and How You Can Assist…

· Read your “Common Changes” card together and decide which body system it describes. 

· Tape the card to the flip chart page for the body system.

· Do the same with “Common Situations” and with “How You Can Assist…” 

· Prepare to present all three cards for the body system that matches your “How You Can Assist…” card. 

	

	23. Give additional instructions. Mix up the cards for each category. Distribute one “Common Changes” card, one “Common Situations” card, and one “How You Can Assist…” card to each group. Once every group has all three cards, tell them to begin.

Teaching Tip

After each small group identifies the body system for their “How You Can Assist” card, they will prepare to read all three cards for that body system (Common Changes, Common Situations, and How You Can Assist) to the large group. While preparing to do that, they may find that the “Common Changes” or “Common Situations” card does not make sense for that body system. Instruct them to consult the “help desk” (i.e. you). Guide the group to figure out if the card is, in fact, in the wrong place, and which body system the card belongs to. They should take that card to the right body system, and then see if they can find the right card for their body system. It may be chaotic for a few minutes—but it will hopefully be a good learning experience!

	

	Group Presentations [20 min]
24. Facilitate presentations. Ask each group to stand next to their body system flip chart page and report on the common changes, common situations, and how the PHCA can assist the client to manage these changes and situations. Ask if others have any questions, comments, or additional suggestions. 

	

	25. Wrap up the activity. Thank all the teams. Distribute and review Handout 12.3. Then distribute Handouts 12.3a to 12.3g, noting that this is the same information that was presented on the cards. 
Explain that although physical changes of aging are unavoidable, they are not necessarily signs of illness. It is important to know the difference in order to assist elders to manage normal changes, and to seek medical attention when it may be a sign of disease. Review Handout 12.4. Ask if there are any questions.

	Handout 12.3: Changes in the Body Systems as We Age, and How You Can Assist Elders to Manage the Changes
Handout 12.3a: Circulatory System

Handout 12.3b: Digestive System

Handout 12.3c: Nervous System

Handout 12.3d: Respiratory System

Handout 12.3e: Skeletomuscular System

Handout 12.3f: The Skin

Handout 12.3g: Urinary and Reproductive Systems
Handout 12.4: What to Observe, Record, and Report


	Activity 5. Summary [15 minutes]



	Learning Outcomes:  By the end of this activity, participants will be able to:
· Identify what assumptions they had about aging that were incorrect.

· State at least one new fact about aging learned in this module.


	Advance Preparation: none

	Interactive Presentation [10 min]
26. Facilitate a large-group discussion. Ask participants to find the pre-test they completed at the beginning of the module. Briefly discuss each item and state whether it is true or false. Ask if there are any questions. 

Teaching Tip

See Instructor’s Guide, Activity 5—Answers: Myths and Truths about Aging. 


	

	27. Take note of changes in attitude. Ask if anyone’s opinions have changed since the beginning of the module. Note that it is important to be aware of our own opinions and the ways they may affect our relationships with people. It is also important to be open to changing our opinions based on new information or experiences.


	


	Large-Group Exercise: Go-Round—5 minutes

28. Facilitate a go-round. Ask participants to briefly share the most important thing they learned from this module. 


	

	29. Wrap up the module. Distribute and review Handout 12.5 as a summary to this module.


	Handout 12.5: Summary(Assisting Older Clients


Teaching Tool, Activity 3

Experiential Station Instructions
Prepare the following instruction cards for each experiential station.

Station 1: 

Put on both of the rubber gloves with 

cotton balls in the fingertips. 

Try to 1) take a dime out of the change 

purse (return the dime!!); and 

2) open a package of breath mints.  

Station 2:
Put on both of the rubber gloves with cotton 
balls in the fingertips. Try to thread a needle.
Station 3: 

Cover your eyes with a bandana or headband. 

Take a walk with your partner around the room. 

Your partner should hold onto your elbow for guidance.

Station 4: 

Person 1: Put cotton balls in your ears. Ask 

your partner for directions to her house or 

how to make her favorite recipe. 

Person 2: Give your partner directions. 

Speak softly and mumble. Do not let her 

see your mouth (put your hand over your 

mouth or turn your head). 
Station 5:
Person 1: Put on the goggles. 

Person 2: Tell your partner to look for a 

small object in the shoebox. You should tell 

her or him which object.

Station 6: 

Person 1: Put on the goggles. Try to read 

the newspaper to your partner. 

Person 2: Listen to your partner as she or he

reads. Ask her or him to hurry (say: “Don’t read so slowly!).

Teaching Tool, Activity 5

Answers: Myths and Truths about Aging
1. Older adults can’t learn new things or deal with changes.
False:

Older adults can learn new skills, though it may take longer than when they were younger. With help and support from others, they can adjust to new situations or changes. 

2. It is normal for elders to be confused about what's going on.

False:

Being confused may be a sign of illness and should be reported.

3. Sex and intimacy are not important for elders.

False 

The need for a warm and caring relationship, with physical affection that may include sex, stays with us all our lives, and may even get stronger for some of us as we age. Elders are capable of having sex and experiencing sexual pleasure, though the frequency of sex may decrease.
4. Even healthy elders should avoid getting exercise in order to save energy.

False 

Light or moderate exercise is important to maintaining health throughout our lives. Resting during activities may be helpful to keep up energy, or going at a slower pace, but activity itself is good.

5. Older adults don't care anymore about looking good.

False 

Concern about how we look does not change as we get older.

6. Most elders are sick and in nursing homes.

False 

In 2006, only 4.3 percent of elders in the United States were living in nursing homes or other institutions. Eighty-three percent of North Carolinians 65 and older own their homes, and 29% live alone.

7. People usually get shorter as they get older. 

True
Many people do get shorter as they age, because the spine very gradually gets shorter.

8. Older people have trouble hearing, seeing, and keeping their balance.

True and False 

Problems with hearing and vision are common for elders. However, losing one’s balance is a sign of illness and should be recorded and reported.

9. Losing control over the bowel or bladder is a normal part of aging.

False 
Problems with bowel or bladder control may happen but are not considered normal and should be recorded and reported. 

10. Most older people act very much alike.

False 

Like people of all ages, elders are unique individuals, who experience the changes of aging in very different ways and who act very differently.
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� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�; NC PHCAST management team made adjustments as needed.





� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one. 








� “When I Am 80” is adapted from an exercise of the same name in Strengths-Based Care Management for Older Adults by Becky Fast and Rosemary Chapin (Health Professions Press, 2000; � HYPERLINK "http://www.healthpropress.com/" ��http://www.healthpropress.com�).


� � HYPERLINK "http://en.wikipedia.org/wiki/Demography_of_the_United_States%23Current_U.S._Population" ��http://en.wikipedia.org/wiki/Demography_of_the_United_States#Current_U.S._Population�


� 2009 American Community Survey. � HYPERLINK "http://factfinder.census.gov/servlet/STTable?_bm=y&-qr_name=ACS_2009_1YR_G00_S2601B&-geo_id=01000US&-ds_name=ACS_2009_1YR_G00_&-_lang=en" �http://factfinder.census.gov/servlet/STTable?_bm=y&-qr_name=ACS_2009_1YR_G00_S2601B&-geo_id=01000US&-ds_name=ACS_2009_1YR_G00_&-_lang=en� 





� U.S. Census, 2005-2009, American Community Survey (ACS).
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