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Understanding Your Job
What will your job title be?

You will be a Personal Home Care Aide (PHCA). This is the basic level of direct care worker in long-term care.  It is also the first step in a career path that is one of the fastest growing in the U.S. and in North Carolina.  

In different work settings, you may have a different job title. You may be a Personal Care Aide, In-home aide,  In-home aide level II, limited assistance aide, Home Care Aide, or a Direct Support Worker. The title  may vary depending on your work setting.
What will you do?

You will assist people with daily tasks. This may involve assisting people to take care of their bodies or their homes, or to do things in the community. What you do will depend on how much training you have and on the work setting. 

Whom will you assist?

Many of the people you assist will be older people. Some will be adults who have trouble doing daily tasks because of disabilities or mental illness. And some may be children with intellectual and developmental disabilities or chronic illness. In this training, the people you assist are called clients. But other terms may be used in specific work settings—for example, “resident,” “participant,” “consumer,” or “person receiving services or support.”
Where will you work?

You may assist clients in one or more of these places:

· Client’s home

· Personal care home (group home)

· Assisted living residence

· Adult day facility

· Continuing care retirement community 

	Handout 1.1
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Understanding Your Job
Who is your employer?

Your employer may be a home care agency, or a group home operator, or the administrator in an assisted living residence.  In consumer-directed, self-directed, or participant-directed services, your employer is the person receiving services or support—or that person’s representative (surrogate). 
How will you assist clients? 

You will assist clients with Activities of Daily Living (or ADLs for short) and other activities, such as shopping, housekeeping, and getting to appointments. 

ADLs include: 

· Bathing

· Eating

· Getting around

· Getting dressed

· Using the toilet

You should give clients as much help as they need. But you should also ask them to do as much as they can. 

What’s the key to good care?

The key to good care is respect. Respect builds strong ties between you and the client. When you treat each other with respect, both of you are happier.

	Handout 1.2


The Purpose of This Training
By the end of this training, you will have the knowledge, attitudes, and skills you need to be a PHCA. You will be ready to work in a variety of long-term care settings, or to go on for further training. 

The training will teach you how to assist clients with ADLs. It will also teach you about person-centered care. 

In order to work in this field, you will need to show that you are ready to be a PHCA. This is done in a variety of ways. 

You will show:

· Your knowledge (what you know) through written and spoken tests

· Your attitudes (how you think and feel) through training labs and role plays and how you interact with others during the training

· Your skills (what you can do) by showing your trainer

	Handout 1.3


Training Schedule 

	Date/Time
	Module 1. Welcome and Overview of the Training

	Date/Time
	Module 2. What Is Direct Care Work?

	Date/Time
	Module 3. Person-Centered Care and Other Key Concepts of Direct Care 

	Date/Time
	Module 4. Coping Skills

	Date/Time
	Module 5. Communication Skills for Person-Centered Care

	Date/Time
	Module 6. Infection Control

	Date/Time
	Module 7. Body Mechanics

	Date/Time
	Module 8. Safety Issues for the Client and the Worker

	Date/Time
	Module 9. Home Management Skills

	Date/Time
	Module 10. Personal Care and Nutritional Support 

	Date/Time
	Module 11. Body Systems and Common Diseases

	Date/Time
	Module 12. Working with the Aging Population

	Date/Time
	Module 13. Introduction to Working with Clients with Disabilities or Illnesses 

	Date/Time
	Module 14. Working with Families

	Date/Time
	Module 15. Responding to Sexual Behavior of the Client

	Date/Time
	Module 16. Ethics and Legal Issues

	Date/Time
	Module 17. Abuse, Neglect, and Financial Exploitation

	Date/Time
	Module 18. Finding and Keeping a PHCA Job


� Materials adapted from Providing Personal Care Services to Elders and People with Disabilities, PHI 2009, � HYPERLINK "http://phinational.org/training/resources/pcsc" �http://phinational.org/training/resources/pcsc�





� This curriculum is an open source document, licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 Unported License (� HYPERLINK "http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode" \t "_blank" �http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode�). Individuals and organizations are free to use and adapt this curriculum, in whole or in part, for noncommercial use, as long as there is full attribution to PHI (� HYPERLINK "http://phinational.org/" \t "_blank" �http://PHInational.org�) and other original authors. You may distribute the resulting work only under the same or similar license to this one.
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