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What Makes a Good PHCA?
A good PHCA has the knowledge, attitudes, and skills to assist clients. Here are some examples.  During this training, you will actually learn more than what is listed here.
Knowledge

A good PHCA knows about:

· Activities of Daily Living (ADLs)

· The human body

· Common diseases and problems

· The importance of keeping germs from spreading

· The needs of different kinds of clients

· Responding to emergencies

· Healthy food

· Signs of abuse and neglect, and what to do about them

Attitudes

A good PHCA:

· Respects clients who are different from him or her

· Cares about clients 

· Feels curious about clients

· Is patient with clients 

· Takes pride in his or her work

· Shares personal information only with members of the client’s health care team

· Is dependable--does what he or she says he or she will do

· Gives clients privacy

· Tells the truth

· Works well with other people

· Cares about doing the right thing

	Handout 3.1
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What Makes a Good PHCA?
Skills

A good PHCA can assist clients to:

· Bathe

· Eat

· Get around

· Get dressed

· Use the toilet
A good PHCA can:

· Be gentle when touching the client

· Use good body mechanics to avoid injuring the client or him- or herself

· Listen and talk well

· Cook, clean, and shop 

· Help the client to solve problems

	Handout 3.2


Ethical Standards

Basic ethical standards apply to all PHCAs.  Basic ethical standards are values that should guide your interactions with your clients, families, and co-workers.  These standards include: 
· Honesty

· Empathy

· Compassion

· Trustworthiness

· Dependability

· Person-centered practices

· Flexibility

· Respectfulness

Note that these ethical standards are very similar to the “attitudes” that are required to be a good PHCA. This means that having high ethical standards is an important requirement for direct care work.
	Handout 3.3


Clients’ Rights
Clients have basic rights that are established and protected by law or by health care guidelines. These rights are based on the values of self-determination, dignity, and choice.  Clients’ rights need to be known and protected by all PHCAs.  Since they are the members of the health care team who spend the most time with the client, PHCAs are the ones who need to speak up for clients when their rights are not being respected. Here are some examples of clients’ rights: 
· Clients have the right to be treated with respect, dignity, and as individuals.
· Clients have the right to be involved in planning their care or be represented by a legal guardian. 
· Clients have the right to refuse services.
· Clients have the right to complain about their care, without being punished or having services denied to them. 
· Clients have the right to privacy in their rooms.
· Clients have the right to have their medical records and information kept confidential (see Handout 3.4). 
· Clients have the right to be free from abuse and neglect and free from chemical and physical restraints (see Handout 3.5).

· Clients have the right to be told about all their rights and responsibilities.
	Handout 3.4


Confidentiality 

Confidentiality means keeping the client’s health information private.

You can tell your supervisor about a client’s health. This helps keep the client healthy.  But you cannot share health information with anyone else(including other PHCAs(unless they also work with the client. 

“Confidentiality” means sharing private information about clients ONLY with the people who need to know. Confidentiality is required by law—the Health Insurance Portability and Accountability Act of 1996 (HIPAA). It’s also the right thing to do(it shows respect for the client’s privacy. 

You can keep health and personal information private. Read what these PHCAs do.

Marty’s tip(Be careful when talking on the phone.

“I don’t leave private information on answering machines or in voicemail. If I do share information, I make sure I’m talking to the right person. And I make sure that I’m talking in a private area.” 

Laura’s tip(Be careful when talking in public places.

“If I need to talk to my supervisor about something private, I ask to go somewhere private. I stay away from dining rooms, elevators, snack rooms, and parking lots.”

Joe’s tip(Be careful when using computers.

“When I keyboard something private, I make sure that no one can see the screen. I don’t send information by email unless the computer that gets my message is private. I keep my access code a secret, and I log off when I’m done with the computer.”

Sara’s tip(Be careful with your reports.

“I don’t leave reports lying around. I put them in an envelope or folder instead.”

	Handout 3.5


Abuse, Neglect, and Financial Exploitation

Abuse is when someone does something or says something that hurts another person. Abuse can be physical, psychological (sometimes verbal), or sexual.
Neglect is when someone does NOT do something they were supposed to do, and it hurts another person. Active neglect is when the abuser chooses not to do what they are supposed to do, because they want to hurt the client. Passive neglect is when the abuser didn’t mean to hurt the client but still was aware that they weren’t doing what they were supposed to do.
Financial exploitation is when money or things belonging to one person are used to benefit another person, without the owner’s permission. (This is also called “misappropriation.”)
Who are the abusers and who gets abused?

In direct-care work, abuse can happen in three ways:

· PHCAs abuse clients
· Family or friends abuse clients
· Clients or family abuse PHCAs
Why does abuse happen?

· Trying to meet physical and emotional needs of clients can be draining and frustrating(for families and PHCAs.
· PHCAs often work without much support from supervisors.
· Clients are often physically weak and are sometimes dependent on others to take care of them. This can make them easier to abuse or take advantage of.
It’s illegal. Abuse, neglect, and financial exploitation are all illegal. PHCAs are required by law to report if they think any of these may be happening. 
· Any PHCA who has a good reason to believe that a client is being abused, neglected, or financially exploited must report such information to their supervisor. 
· Do not be afraid to report suspected abuse, neglect, or financial exploitation.  As long as you are acting in good faith, you cannot be held liable.
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